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1 O0mue monoKeHHA

1.1 Hacrosimee Ilonoxkenue pa3paboraHo B Iensx obecrnedeHus
CBOEBPEMEHHOTO ¥ Ka4yeCTBEHHOTO pAcCMOTpPEeHHUs OOpalleHuil TIpaxiad,
oIpeesieHus TOCIeI0BATENFHOCTH NeHCTBUM NPH OCYILECTBIECHUH II0THOMOYHM
II0 PacCCMOTPEHUI0 olOpalieHui rpaxxaad B KIIMHUKY reMaToIOri, OHKOJIOTHH U
HMMYHOJIOTHH, CTOMATOJOTMYECKYI0 MOMHKIHHUKY, [lomuxmuuuky PasIMVY
OI'BOY BO PssI’'MY Munzapasa Poccuu (najee — MEIUIUHCKHAE OPTaHU3aLAN
VYHuBepcurer).

1.2 Hacrosimmee nmonoxeHue pa3paboTaHO B COOTBETCTBUM ¢ DeiepanbHEIM
3aKk0HOM OT 21 HosOpst 2011 roma N 323-®3 «O0 ocHOBax OXpaHbl 310POBbS
rpaxnad B Poccuiickoit @enepanuny», DeneparbHbIM 3akoHOM Poccuiickoi
@eneparu ot 02.05.2006 N 59-®3 «O mopsaake paccMoTpeHus oOpalieHun
rpaxnan Poccuiicko#t ®@epepanumy»;  @DenepanbHBIM 3akoHOM Poccuiickoi
@eneparuu o1 27.07.2006 N 152-®3 «O nepcoHaTBHBIX NaHHBIXY; DenepanbHbIM
3akoHOM Poccuiickoit ®@emepammm ot 27.11.2017 N 355-03 O BHecenun
U3MeHeHud B (QenepanbHbli 3akoH «O IOpsAKe paccMOTpPeHHs oOpalleHui
rpaxxgad Poccumiickoit ®enepauuu», YCTaBOM YHUBEPCHUTETa, JIOKAIBHBIMH
HOPMAaTHUBHBIMU aKTaM# Y HUBEPCHUTETA.

1.3 HacrosmmM [lonoskeHrneM peryJIupyroTcs IPaBOOTHOIIEHNS, CBA3aHHEIE
c peanusauuedt rpaxnmannHoM Poccuiickoit ®enepanuu (Janee TaKke -
TrpakIaHWH) 3aKkperuieHHoro 3a HuM KoHctutyuueir Poccuiickor Denepaunun
IpaBa Ha o0pallleHHe B TOCYyAapCTBEHHBIE OpraHbl M OpraHbl MeCTHOIO
CaMOYIIpaBIIEHHUs, a TAK)KE YCTAaHABIMBACTCS IIOPSIIOK pacCMOTPeHHUs oOpalleHuH
rpakKJaH rocyJapCTBEeHHBIMU OpraHaMu, OpraHaMy MECTHOI'O CaMOyIIpaBIeHHS 1
JIOJDKHOCTHBIMH JTUIIAMHU.

1.4 VYcraHoBneHHBl HacTosMM IlomoxeHWeM MOpSANOK pPacCMOTPEHHS
oOpallleHu#i TIpaKIaH pacIpocTpaHseTcs Ha Bce oOpalleHHs TIpaXkaaH, 3a
HCKITFOUeHHeM oOpalieHul, KOTOpble IOJUIeKaT PacCMOTPEHMIO B IIOPSJIKE,
YCTaHOBIIEHHOM (emepalbHBIMU KOHCTUTYLHMOHHBIMH 33aKOHaMH M HHBIMHU
benepansHBIMU 3aKOHAMH.

1.5 VYcranoBnenHsld HacTosmuM [lonoxeHueM NOPANOK PpacCMOTPEHHS
oOpamieHdd rpaxaH paclpoCTpaHseTcs Ha IIPaBOOTHOIUEHMs, CBSI3AaHHBIE C
paccMOTpeHNeM OOpallleHHH MHOCTPaHHbBIX IPaXIaH U JHI 0e3 rpakaaHCcTBa, 33
UCKITIOYeHWEeM  CJIy4aeB, YCTAHOBICHHBIX  MEXIYHAapOIHBEIM  OTOBOPOM
Poccuiickoit @eneparuu uin QenepalbHbIMUA 3aKOHAMHU.

1.6 YcraHoBleHHBIH HacTosuwM IlosoXeHHeM MOPAI0K pPacCMOTPEHUA
obpalleHuit TpaKaaH JOJDKHOCTHBIMH JIHIIAMHM MEIMLMHCKHAX OpraHH3aldi
VHUBEpCUTETa pacHpoCTpaHseTcs Ha IPaBOOTHOIIEHHWS, CBA3aHHBIE C
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PACCMOTPEHHEM YKa3aHHBIMH JODKHOCTHBIMH JIMLAMHA oOpalieHu 00beInHeHUH
rpakaaH, B TOM YHCIe HOPUIMYECKMX IMI, a TaKKe Ha PaBOOTHOLICHHS,
CBs3aHHBIE C PACCMOTpEHVEM o0palie i IpakAaH, 00be IHHEHIN TPAXIaH, B TOM
9HCIIe IOPUAMYECKHX JIWII, OCYIIECTBISIONIMMY IyONHYHO 3HAaYMMBbIE (QyHKIUH
rOCyJJapCTBEHHBIMH M MYHHLMNAIGHBIMH  YYPEXIOCHMIMH,  HHBIMU
OpraHMU3alusAMHA K UX JOIDKHOCTHBIMH JTHI[AMH.

1.7 3anpeniaeTcs IpecienoBaHue rpaxJaHHHA B CBA3HM C €ro obpalieHueM B
rOCYJapCTBEHHBIM OpraH, OpraH MECTHOIO  CaMmOyNpaBleHUS MM K
IODKHOCTHOMY JHIly € KpPUTHKOH [E€ATEIbHOCTH YKa3aHHBIX OpPraHOB HIIH
IOIKHOCTHOTO JHIa JHOO B IENSX BOCCTAHOBJIEHHs MM 3aIlUTHl CBOMX IIPas,
cB00O] ¥ 3aKOHHBIX HHTEPECOB MO0 MpaB, cCBOOO ¥ 3aKOHHBIX HHTEPECOB JPYTUX
UL,

1.8 TIlpu paccMoTpeHHMM oOOpallleHHd He [IOMyCKaeTcs pasIialleHue
CBEIEHHM, CoIepxamuxcs B OOpallleHWH, a TakkKe CBEJICHWH, KacaroILHXCH
YacTHOM JKM3HM IpaXOaHWHa, Oe3 ero cornacus. He sBisiercs pasrialleHHEM
CBEJIeHMH, COePKAIUXCS B 00palleHuy, HalpaBlIeHHe IMCEMEHHOT0 00palleH st
B I'OCY/IapCTBEHHEIN OpraH, OpraH MECTHOTO CaMOYTIPaBIICHUS HITH JOIDKHOCTHOMY
JIUILY, B KOMIETEHIMIO KOTOPEIX BXOIUT PELICHUE NTOCTaBIeHHBIX B 00pallieH!H
BOIIPOCOB.

1.9 AnMmupucTpanus — MEIWUMHCKUX  OpraHM3alMi  YHHBEpPCHUTETa
CHCTEMAaTHYECKU aHATU3UpYyeT U 0000111aeT oOpalieHus IrpaxkaaH, CoaepxKaliecs
B HHX KPWTHYECKHE 3aMeyaHMs, C .ILeJIbl0 CBOEBPEMEHHOTO BBLIBICHHS U
yCTpPaHEHUs IPUYKH, TOPOXKIAIOLINX HapyIIeHHe NIPaB U OXPAHSIEMBIX 3aKOHOM
HMHTEPECOB I'paKIaH.

2 OcHOBHBIE TE€PMHHBI, HCIIOJb3YyEeMbI€ B HACTOAILEM ITonoxenunn

2.1 OGpamenne rpaxaaHuHa (manee - oOpallleHHE) - HaIpaBICHHBIE B
rOCyIapCTBEHHBIN OpraH, OpraH MeCTHOIO CaMOYIIPaBICHUS MU JOJKHOCTHOMY
NUIly B NMCBMEHHOM Qopme WiId B (GopMe 3JIEKTPOHHOrO JOKyMEHTa C
HCIIONE30BaHMEM (efepalbHOM rocyNapCTBEHHON HH(MOPMAIMOHHOHW CHCTEMBI
"E nyHbIH IOPTAN TOCY IapCTBEHHBIX ¥ MyHHUIMITAIBHEIX yCIyT (QyHKIuM)" (1atee
- Enunelii mopran), “HOW HHPOPMALMOHHON CHCTEMBI IOCYAapCTBEHHOI'O OpraHa
WA OpraHa MECTHOTO CcaMoyIpaBleHHs Ju00 OQHUIMAIBHOrO  CauTa
rOCYyZapCTBEHHOrO OpraHa HWJIM OpraHa MECTHOTO CaMOyINpaBJIeHUS B
HH()OPMALHOHHO-TEJIEKOMMYHHKAIIHOHHOH ceTH "HHTepHeT", 00ecreunBaroLIMX
UAeHTU(GUKALUIO U (MIIH) Ay TeHTHQUKALMIO IPaXIaH (ecu HHOE He YCTaHOBIICHO
HacToAmuM DelepanbHEIM 3aKOHOM), TIPEATIOKEHNe, 3asBIeHNe WK Kajnoba, a
TaK)Ke YCTHOe oOpalleHue TpakIaHWHA B TOCYNApCTBEHHBIA OpraH, OpraH
MECTHOTO CaMOYIIPaBIIEHUS;
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2.2 TlpenyoxxeHue - peKOMEHAALUS IPaXKIaHWHa [0 COBEPIICHCTBOBAHUIO
3aKOHOB W  HHBIX  HOPMAaTUBHBIX  IIPaBOBBIX  aKTOB,  [JEATSIBHOCTU
TOCY[2pPCTBEHHBIX OPraHOB U OPraHOB MECTHOIO CaMOYNpPaBIEHUS, Pa3BUTHUIO
OOILIECTBEHHBIX OTHOIIEHWH, YIYYLUIEHHIO COIHMANIbHO-3KOHOMHYECKOM ¥ HMHBIX
cdep IeATeTPHOCTH rocyJapcTBa U 00ILEeCTBa,;

2.3 3asBieHue - Mpockda TpaXKJaHHHA O COAEHCTBMU B pealH3alldél ero
KOHCTUTYLIMOHHBIX IIPaB i CBOOOJ MITH KOHCTUTYIIMOHHBIX IIpaB | CBOOO/ APYTIHX
AL, 1100 COODIIEeHKEe O HAPYUIEHWH 3aKOHOB U MHBIX HOPMATHMBHBIX IIPABOBBIX
aKTOB, HENOCTAaTKaX B paboTe rOCyAapCTBEHHBIX OPraHOB, OPraHOB MECTHOIO
CaMOYIIPaBJIEHUs H JOJKHOCTHBIX JIUL, TUO0 KPUTHKA AEATENBHOCTH YKa3aHHBIX
OpraHOB U JO/DKHOCTHBIX JIMII;

2.4 XKanoba - mpocrba rpaxaaHrHa O BOCCTAHOBIIEHWM WM 3aIIUTE €ro
HapyLIEHHBIX paB, CBOOOI WM 3aKOHHBIX HHTEpECcOB JMOO Mpas, CBOOOI HIH
3aKOHHBIX MHTEPECOB APYTUX JIHII;

2.5 JlomxHOCTHOE JHIO - JHIO, IIOCTOSHHO, BPEMEHHO WIH IIO
CHeLUANTLHOMY TIOJIHOMOYHIO OCYILECTBIsoIIee QYHKIMU NPEACTaBUTENS BIACTH
1160 BBIOJHAOIIEE OPraHU3allMOHHO-PACIIOPSAUTENBHBIE, 8IMUHACTPATHBHO-
XO034MCTBEHHEIE (DYHKIIMH B MEIUIIMHCKHUX OpTaHU3alUaX Y HUBEPCUTETA.

3 IIpaso rpaxiaH Ha oOpamenue

3.1 T'pak/iane HMEIOT IpaBo 00pallaThes IMIHO, B yCTAHOBIEHHOH (opMme, a
TaK)Ke HalpaBisTh HHAWBHAyaJlbHble M KOJIEKTHBHBIC IHCbMECHHBIC HIIH
SNIEKTPOHHEIE OOpAIlleHHs B aIMHHHCTPALMIO MEIULIHHCKAX OpraHu3aluy
VYHuBepcuteTa 1U60 TOJKHOCTHBIM JIMIIAM.

3.2 I'paxiane peau3yroT paBo Ha oOpallleHne cBOOOAHO U J06POBOIBHO,
He HapyIas 1paB 1 cBOOOAB! APYTHUX JIHLL.

3.3.@opma obpalleHHs rpaxJaHaMy BBIOMPAeTCs CAMOCTOATENBHO.

3.4. PaccMoTpenue oGpalieHuii rpakiaH OCyIEeCTBIAEeTCS OECIIATHO.

3.5 Ilpu paccMOTpeHHU OOpauieHHs B aIMHHHCTPALXI MEIUIHHCKUX
opraHu3aluil YHUBEpCUTETa I'PaXKIaHHH HMEET MPaBo:

- IIPEeACTaBNATH JONOJNHATENbHBIE MJOKYMEHTHI M MaTepHuanbl Jubo

obpamarscs ¢ mpockboi 00 ux ucTpeOOoBaHNUK, B TOM YHUCIIE B 3JIEKTPOHHOH

dopme;

- 3HAaKOMHUTBCI C [JOKYMEHTaMH H MaTepHallaMM, KacaroIuMHUCH
paccMOTpeHH s OOpallleHust, eCIIM 3TO He 3aTparuBaeT IpaBa, CBOOOIBI U 3aKOHHEIE
I’IHTepeCBI APYTHX JIHII H eClIH B YKa3aHHBIX JAOKYMEHTax H MaTrepualax HE
COZIepYKATCsI CBEICHHU, COCTaBIIAIONIME IOCY IapCTBEHHYIO HITH HHYIO OXPaHAEMYIO
denepanbHBIM 3aKOHOM TailHY;

- IIOIy4aTh ITMCHBMEHHBIH IJHOO DJIEKTPOHHBEIA OTBET IO CYIIECTBY
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IIOCTABIEHHBIX B 0OpAIleHHH BOIIPOCOB, 33 HCKIIOYECHHUEM CITy4aeB, yKa3aHHBIX B
1. 5.4 Hacrosmero ITonoxeHus, yBEIOMIIEHHE O Iepeanpecalud oOpalleHus B
roCYyJapCTBEHHBIHM OpraH, Oprad MECTHOIO CaMOYIIPABICHHs WA HODKHOCTHOMY
ULy, B KOMIETEHIMIO KOTOPHIX BXOIUT PelIeHHe TTOCTaBIeHHbBIX B 00paIleHuN
BOTIPOCOB;

- obpamarscs ¢ kanoboi Ha NMPUHATOE MO OOpalleHHIO PEIleHHe WM Ha
nevicTere (Oe3aefcTBIE), a TAKOKE C 3asBJICHHUEM O NIPEKPAIICHUH PACCMOTPEHUS
oOpalneHus.

4 TpeGoBaHus K 00palIeHHIO

4.1 B mnucbMeHHOM OOpallleHWd TPXIaHWH B 00513aTENBHOM: MOPSIKE
yKa3bIBaeT HAUMEHOBAHME MEIMLMHCKON OpraHM3allui YHHBEPCHTETA, JHOO
(GaMUITHIO, WMsI, OTYECTBO COOTBETCTBYIOIIErO IOJDKHOCTHOIO JIMIA HIIM €ro
JOJDKHOCTh B MEIUIMHCKMX OPraHM3alisx YHUBEPCUTETa, a TaKkKe (aMUIIKIO,
|Msl, OTYeCTBO (TIoCIenHee - TPU HATUYHH) 00paTHBILETOCH, [IOYTOBLIN aapec, 1o
KOTOPOMY HOJKHBEI OBITH HAIPaBIEHB! OTBET, YBEJOMIICHHE O Iepeajpecaluy
oOpallleHus, M3NaraeT CyTh MPETOKEHUs, 3asBIeHHS WM JKajlo0BI, CTaBUT
JIMYHYIO TIOAMKCE ¥ HaTy. B ciaydae HEOOXOAMMOCTH B IIOATBEPIKICHHE CBOHX
NOBOMOB TP@KIAaHWH MpHIaraeT K MHUCHbMEHHOMY OOpallleHHI0 TOKyMEHTH! U
MaTepuaibl ubo WX Komud. JIOKYMEHTBHI, NPHIOXKEHHBIE K OOpalleHusM,
BO3BPAINAIOTCS IPAXKAAHUHY 110 UX IIpockie.

4.2 B obpaileHud, MOCTYMHUBIIEM B (OpME 3JIEKTPOHHOTO TOKYMEHTa,
rpaXKIaHUH B 00S3aTETEHOM MOPSIKE YKa3bIBAET CBOM (DaMUIIUIO, UM, OTIECTBO
(mocneqHee - Py HAIUYKH), aIPEC SIEKTPOHHON [IOYTE, €CIH OTBET JOJIKEH OBITh
HampasiieH B (GopMe 3JIEKTPOHHOTO TOKYMEHTa, H IIOYTOBBIH aIpec, €Cli OTBET
IOJDKeH OBITH HAMpaBlieH B MHCBMEHHON (opMe. I'pakIaHuH BIIpaBe MPHIIOKHUT
K TaKOMy OOpalleHHI0 HeOOXOAUMbIe JOKYMEHTHl M MaTepHalbl B 3JIEKTPOHHOU
bopme nmubo HampaBUTH yKa3aHHBIE JOKYMEHTBEI U MaTepHalbl UIM UX KONUH B
IIHCBMEHHOH (opMme.

4.3 OOpameHwe, IOCTYIUBUIEE B AaIMHHHUCTPALKMIO MEIHLIHHCKHX
OpraHu3amuii YHHBEpCHTETa 110 HH(GOPMAIMOHHBIM CHCTEMam 00Iero
TI0JIB30BAHMS, TOUIEXKHUT PACCMOTPEHHIO B IIOPSAKE, YCTAHOBIEHHOM HACTOSALIMM
ITonoxenuem.

4.4 T'pakmaHWH HalpaBlseT cBoe obpallleHHe HENOCPEICTBEHHO Ha HMs
pexTopa YHUBEPCUTETA WIIH [IPOPEKTOpa I10 JeuebHoM paboTe, B KOMIIETEHIIHIO
KOTOPEBIX BXOTUT pellleHre IIOCTABIEHHBIX B 00pallleHHH BOIIPOCOB.

4.5 TIuceMeHHOE OOpaleHre, MOCTYIUBIIEe B MEIALIMHCKHE OpraHu3aluu
VHEBepCUTETA, TIONTEKUT 00S3aTELHON PErUCTpallii B TEYEHHE TpeX IHEH ¢
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MOMEHTA MOCTYIUIEHHS B MEUILIMHCKHE OpTaHU3aLuy Y HUBEPCUTET.

4.6 Bce mocrymaromye B aIMHUHHACTPALMIO MEIULMHCKHX OpraHW3alui
VHuBepcuTeTa O0pallleHMs TpaXJaH I[PHHAMAIOTCH, YYUTHIBAIOTCA U
PETUCTPUPYIOTCS. PerucTpallioHHBIH HHAEKC 00palleHts IPaXIaH yKa3bIBaeTCs B
ITUCBMEHHOM OOpalleHHH, KOTOPBIM CTaBUTCA B HHJKHEM IIPaBOM YTy IIEPBOTO
JUCTA.

4.7 TluceMa Tpak[IaH C MOMETKOH «JIMYHO» II0Cie NIPOYTEHUS aipecaToM, B
cllydae, €ClIi B HUX CTaBSITCS BOIPOCHI, Tpedyroume OQHLUAIBEHBEIX OTBETOB,
MepealoTCs Ha PeruCTPalHio B YCTaHOBIEHHOM IIOPAIKE.

4.8 OOpaiueHue, conepkalliee BOINPOCH], PEIIEHHE KOTOPBIX HE BXOJHUT B
KOMITETEHIIHIO aJIMUHUCTPAIllMA MEIUIMHCKUX OpraHu3alliil YHHBEPCHUTETA,
HATIPaBIIIETCS B TeUEHHE CeMH IHEeH cO IHA PErMCcTpaly B COOTBETCTBYIOLIMH
OpraH WM COOTBETCTBYIOIIEMY AOIKHOCTHOMY JIMILY, B KOMIIETEHIIMIO KOTOPBIX
BXOJAUT pelIeHUue IOCTABICHHBIX B OOpAaIlleHWH BONPOCOB, C YBEIOMIIEHHEM
rpakJaHvHa, HaIpaBHBIIET0 OOpalleHWe, O Iepeajgpecallidl oOpallleHH:d, 3a
WCKITFOYSHHUEM ClTydasi, yKa3aHHoro B II. 5.4 Hacrosuero [lonoxeHus.

4.9 3ampeuiaercss ~ HampaBIATh  Jkanoby Ha  pacCMOTpeHHE B
roCyJapCTBEHHBIN OpraH, OpraH MECTHOIO CaMOYIIPaBIEHHU MU TOJDKHOCTHOMY
JHLY, pelleHne uiu nevicteue (6e3neiicTBre) KOTOPBIX 00KaTyeTcs.

4.10 B cmy4ae, ecid B COOTBETCTBUU C 3aIIPETOM, IIPEAYCMOTPEHHBIM II.
4.9 wmactosmero IlomojkeHWs, HEBO3MOXXHO HalpaBleHHE KaJoObl Ha
paccMOTpEeHHEe B TOCYAapCTBEHHBIM OpraH, OpraH MECTHOIO CaMOYIIPaBIEHHUS WITH
IOJIKHOCTHOMY JIHILY, B KOMITETEHI[HIO KOTOPBIX BXOJHUT pPeIleHHe II0CTaBIEHHbIX
B 00pallleHHH BOMPOCOB, JXaioba BO3BpallaeTCs MPaXIaHUHY C Pa3bICHEHHUEM €ro
IpaBa 00XanoBaTh COOTBETCTBYIOINME PElIeHre WK neiicTue (Oe3meiicTBue) B
YCTaHOBJIEHHOM IOPSIKE B CY/I.

5 PaccMoTpeHnne o6panieHnid rpaskaaH, IOAroTOBKAa OTBETOB

5.1 TTuceMenHOe  oOpalieHre, TIOCTYIMBILEE PEKTOPY YHHBEPCUTETA,
MIOJUTEXUT 00s13aTeNFHOMY PAaCCMOTPEHHMIO.

5.2 VYuer, perucrpanus, XOI paccCMOTpeHHs oOpallleHus TIpakaaH
OCYIIECTBIAETCS HAYAIBHMKOM  KaHUEISIPHUM YHHBEPCHTETa B  IKypHAI
perucTpaiuu obpaleHuii rpaskaaH/>KypHall JMYHOIO IIpHeMa.

5.3 AnMUHHUCTpaIMI MEIMLIMHCKUX OpraHu3aluil Y HUBEpCHUTETA:

1) obecieunBaeT OOBEKTHBHOE, BCECTOPOHHEE M  CBOEBPEMEHHOE
paccMoTpeHHe oOpallleHHs, B cydyae HeOOXOIUMOCTH - ¢ YYaCTHEM IpakIaHUHAa,
HalpaBUBIIEro OOpalleHuUE;

2) 3ampallldBaeT, B TOM YHCIe B JJIEKTPOHHOU (opMe, HEOOXOMMMBIE IS
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paccMOTpeHust 00paleHus JOKYMEHTBI U MaTepHalbl B IPYTUX TOCYAapCTBEHHBIX
opraHax, opraHax MeCTHOrO CaMOYIPaBIIEHHS W Y HHBIX HOJDKHOCTHBIX JIHMIL, 34
UCKIIOYEHHEM CYIOB, OPraHoB JO3HAaHHS H OpraHOB IPEIBaPUTENLHOTO
CIIEICTBUS;

3) NMpUHUMAET MepHl, HalpaBlIeHHBIE Ha BOCCTAHOBJICHHE WM 3alIUTY
HapYIIeHHBIX MIpaB, CBO0O] ¥ 3aKOHHEIX HHTEPECOB IPaXIaHNHa;

4) 1aeT OTBETEHI II0 CYILIECTBY ITOCTABIEHHBIX B 00OpAIEHNH BOIIPOCOB,

5) yBeIOMIseT TIpaXkIaHWHA O HaIpaBICHHM ero oOpalleHus Ha
paccMOTpeHHe B  OpPYrodl roCcyINapCTBEHHBIH OpraH, Oprad  MeCTHOro
CaMOYIIpaBIeHUs WIA HHOMY JOJDKHOCTHOMY JIMI[y B COOTBETCTBHHM C HX
KOMIIETEHIIMEH.

5.4 OtBeT Ha o0palieHHe HaNpaBIieTcs B POPME SIEKTPOHHOIO JOKYMEHTa
10 afipecy 3JIEKTPOHHOM IOYTHI, yKa3aHHOMY B OOpallleHWH, MOCTYIIMBIIEM B
rOCYOApCTBEHHEIH OpraH, OpraH MEeCTHOIO CaMOYIIPaBIEHUS WK T0JKHOCTHOMY
nuiy B (QOpMe 3JIEKTPOHHOrO JOKyMeHTa, nubo To apecy (YHUKAIBHOMY
UIEeHTH(DUKATOPY) JTHYHOro KabwHeTa rpakJaHuWHa Ha EpuHOM moprtane Wix B
MHOM WH(QOPMALMOHHOM CHCTeMe TOCYAapCTBEHHOrO OpraHa WM OpraHa
MECTHOTO CaMOyIIpaBleHus, obecrneduBaromedl wuaeHTHOHUKALMIO ¥ (UIK)
ayTeHTH(OUKALMIO MpaXXJaHWHa, [IPU UCIIOIB30BaHNK EfHHOro nopTana ui HHOH
UHGOPMAI[MOHHON CHCTEMBl M B IHCBMEHHOH (opMme 10 MOYTOBOMY ajpecy,
yKa3aHHOMY B OOpalleHuH, MOCTYNHUBIIEM B IOCYJAapCTBEHHBIH OpraH, Opra
MECTHOTO CaMOYIIPaBJIEHMs WX JOIDKHOCTHOMY JIHILY B IIMChMEHHOH (popMme.

OTBeTsl rOTOBATCS Ha OjaHKe YHHBEpCUTETa 3a IOANMCHIO pPEKTOpa MU
perucTpupyoTes B KypHane. Kpome Toro, Ha mOCTyNHUBILEe B yUPEXKICHHUE UIH
JOJDKHOCTHOMY ITHIy oOpallleHHe, COAepsKalllee IpeIoKeHHE, 3asBlICHHE WU
Xano0y, KOTOphIE 3aTParuBalOT MHTEPECHl HEONpPENEeNeHHOro Kpyra JHL, B
YaCTHOCTH Ha oOpalleHre, B KOTOpOM oOxalyercd CynedHOoe pelleHue,
BEIHECEHHOE B OTHOLIGHHM HEOINpPEEIEHHOTO0 Kpyra JIUI, OTBET MOXET ObITh
pasMelmeH Ha OQUIUAIbHOM calTe YUpexJeHMs B HHPOPMAIMOHHO-
TEJIEKOMMYHHUKaIMOHHON ceTu «VHTepHeT».

3.5 OTBETHI JOKHEI COJEPIKATH KOHKPETHYIO X UeTKYI0 HH()OPMAILHIO 110
BCEM BOIIPOCaM, IIOCTABIEHHBIM B 0OpallleHHH IpaxaaH. Eciu rpaxiaHuHy AaH
OTBET B YCTHOH (hopMe, TO B MaTepuaiax, IIPUN0KEHHBIX K 00paIlleHUI0, TODKHO
OBITE 3TO yKazaHo. Eciii maeTcss MpoMeXyTOYHbIM OTBET, TO YKa3bIBaeTCA CPOK
OKOHYATEIHHOIO PELISHUsI IOCTAaBIEHHOIO BOIPOCa.

5.6 OTBeThl, IOArOTOBJIEHHBIE Ha OCHOBAaHWM IIPABOBBIX TOKYMEHTOB
JOJDKHBL  COJIEPIKATh PEKBU3MTHl ITHX JOKYMEHTOB C YKaszaHHeM JaThl |
HaVMEHOBaHHI. '

5.7 OtBeT Ha KOJUIEKTHBHOE oOpallleHre OTIPaBIAETCS Ha HMS [ePBOro
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TIOJIITMCABIIIETO €T0 JIKLA, €CIM B IACEME HE OrOBOPEHO KOHKPETHOE JIKIO0, KOMY
HAJJIS)KUT JaTh OTBET.

58 Orer Ha oOpameHde, IOCTYNHBINEE B  aIMHHHUCTPAIMIO
MEIUIMHCKUX OpraHu3aluii YHWBepcHTeTa 110 HMH(QOPMALMOHHBEIM CHCTEMaM
00IIIero MMOIE30BaHMs, HAPABIILETCS 110 aJpecy, YKa3aHHOMY B OOpalleH H.

5.9 OO6pareHuss TpaknaH IOCIe HMX pPacCMOTPEHMs HKCITONHUTENSIMU
BO3BPAIIAIOTCS CO BCEMM OTHOCAIIMMHUCA K HHUM MaTepualaM{d Ha4dalbHUKY
KaHIIEIpHU YHUBEPCHUTETa, KOTOPBIH (hOPMHPYET Hela, B TOM YUCIIe C OTBETOM
3aBUTEIIO B Clly4ae, eC/IM JaBalioch MOopydeHue HHPOPMUPOBATE PYKOBOJCTBO O
pe3ynpTaTax pacCMOTPEHHS.

5.10 IlopsmoK BH3MPOBaHMS MOATOTOBIEHHBIX OTBETOB Ha OOpalleH¥s
rpakiaH 3a MOAIMKCHIO peKkTopa YHIBEpCUTETa U IPOPEKTOpa Io JedebHok paboTe
yCTaHABIMBAETCS CIeLyIOLIUH:

- Ha 9K3eMILIApe OTBETA 3aABUTENIO B IEBOM HIDKHEM YIIIy YKa3bIBaeTCA (DaMuUIIHs
1 MTOJIUCH UCTIONHHUTENS, HOMEp ero CIIyeOHoro TeredoHa,;

- KONMH OTBETOB TIP@KIaH, a TAKXKE INpPEeUIOKEeHHs, 3asBISHHA M KaloObl
(GOpPMUPYIOTCS B COOTBETCTBUY C YTBEPKAECHHON HOMEHKIIATYPOH Mel.

6 IMopsinok paccMOTpeHHsI OTAEABLHBIX 00paleHHi

6.1 OGpauienus rpakaaH, NOCTYIHBLIME DEKTOPY YHHUBEPCUTETa W3
CPEJICTB MaccoBOM HWHQOpPMAIMK, pAacCMaTpUBAIOTCS B IOPSAKM M CPOKH,
peaycMoTpeHHble HacTosimuM I lonoxxenuem.

6.2 B cnyuae, eclid B NMHCEMEHHOM OOpaIlleHUM HE YKa3aHbl (aMUJIus
rpaXIaHWHa, HANPaBUBIIEro OOpallleHHe, WM IIOYTOBLHIM anpec, Mo KOTOPOMY
JOJKeH OBITH HANpaBJIeH OTBET, OTBET Ha oOpalleHne He TaeTCs.

6.3 Ecniu B ykazanHOM OOpallleHHHM COIEPXKATCS CBENEHUS O
[IOIrOTABIHUBAEMOM, COBEPIIIAEMOM HIIM COBEPILICHHOM IIPOTHBONIPABHOM AESHUH,
a TaKKe O JHIle, ero IMOArOTaBIMBAIOIEM, COBEPIUAIOIIEM UM COBEPIIMBIIEM,
oGpalreHye MOJIC)KHAT HalpaBleHUIO B TOCY IapCTBEHHBIN OpraH B COOTBETCTBUH
C €ro KOMIIeTeHIIHEH.

6.4  Obpamenue, B KOTOpoM oOXamyercsd CyneOHOe pellieHue, B
TeYeHHWe CeMH [JHeH CcO [OHS perucTpalyy BO3BpAallaeTCs TIpaKIaHUHY,
HaIpaBHBILEMY OOpaIleHNe, C PashsICHEHUEM IIOpsAIKa OOXAIOBAaHUS IaHHOIO
CyeOHOro pelleHns.

6.5  Tlpu moydYeHHM IMUCHMEHHOTO OOpallleHHsl, B KOTOPOM COAEPXKATCA
HEl[eH3ypHbIe TUO0 OCKOPOUTENbHBIE BBEIPAKEHUsI, YIPO3BI XKU3HH, 3JJOPOBBIO H
MMYILECTBY MOO/DKHOCTHOTO JIMIA, a TaKKe UIEHOB €ro CeMBH, PEKTOp
YHuMBepcUTETA BIpaBe OCTaBUTH oOpameHune 0e3 OTBeTa IO  CYLIECTBY
[IOCTABIIEHHLEIX B HEM BOIMPOCOB M COOOILMTH TpaJaHWHY, HaNpPaBUBLIEMY
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oOpaileHie, 0 HeIOyCTUMOCTH 3II0yIIOTPEOIEHNS IIPABOM.

6.6 B ciyuae, eciM TEKCT NHCHMEHHOTO OOpallleHHs HE MOAIaeTCs
[POYTEHHIO, HE TO3BOJIAET OIPEIENUTE CYTh NPEIIOKCHHUS, 3asBICHUA HIIH
*ano0kl, OTBET Ha oOpallleHre He JaeTCs U OHO He IOMJIEKUT HAIlPaBICHHUIO Ha
PACcCMOTpEHVE TODKHOCTHOMY JIUILY B COOTBETCTBMM C MX KOMITETEHIUEH, O YeM B
TeueHHe CEMH JHEW CO IHS PerucTpaldyl oOpalleHus cOoOOIaeTcs rpakIaHHuHY,
HaIlpaBUBIIEMY OOpallleHue, ecyd ero (GaMuIus MU IOYTOBBIM afpec MOINAr0TCA
[IPOYTEHHIO.

6.7 OGparteHus rpaxias, IOCTYNUBIIKAE OT OJHOIO U TOTO e JIKLa 10
OJJHOMY ¥ TOMY € BOIIPOCY, €CJTH CO BpeMEHH I10JJa41 IEpBOIo 00paIeHus HCTEK
yCTaHOBJIEHHBIH HacTosSmuUM [losoxeHreM CpoK pacCMOTPEHMS WK TPaXAaHHH
He COIJIaceH C TpPUHATEIM 110 €ro OOpalleHMIO pelIeHWeM, CHUTAIOTCH
noBTOPHEIMHE. [Ipy paboTe ¢ MOBTOPHBIME OOpaIleHUAMH (OPMHPYETCsT N0 C
VK€ UMEIOIIMMHCS JOKYMEHTaMU 110 OOLIEHMAM JAaHHOTO TpaKIaHuHA.

6.8 B ciyugae, eci B MUCBMEHHOM OOpallleHHH IPaKIAaHHHA CONEPIKUTCA
BOIIPOC, HA KOTOPBIA €My HEOJHOKPAaTHO JaBallCh IIMChbMEHHEIE OTBETHI IO
CYILECTBY B CBA3M C paHee HalpaBlIsieMbIMH OOpalleHWSIMH, W IIPU 3TOM B
oOpamieHuy He IPUBOMSATCS HOBBIE JOBOIBI HMIH OOCTOATENLCTBA, DPEKTOP
VHuBepcuTeTa, MPOpPeKTop 1o JieueGHOM paboTe BIpaBe MPHHATH PELISHHE O
6e30CHOBATEILHOCTH OUYEPEIHOT0 OOpallleHUsl W IpeKpallleHHd TEepernucKyd ¢
IpaXKJAaHWHOM II0 OaHHOMY Bompocy. O HaHHOM peIIeHUH YBEIOMIISETCS
rpakIaHKH, HAIpaBUBIIHH oOpallleHHe.

6.9 B cioyuae, eclid OTBET [0 CYLIECTBY MOCTaBIEHHOIO B OOparieHuu
BOIIPOCA HE MOXET OBITh JaH 0e3 pasriallleHWs CBEIEHHH, COCTaBIIAIOIIMX
roCyJapCTBEHHYIO WIH HHYIO OXpaHseMylo (denepanbHBIM 3aKOHOM TaiHYy,
rpakJaHKHy, HalpaBuBlIeMy oOpalleHue, cooOmaercs 0 HEBO3MOXHOCTH [aTh
OTBET II0 CYLIECTBY [TOCTABIEHHOIO B HEM BOIPOCA B CBSI3H ¢ HEJIOMYCTHMOCTBIO
pasriiameHus yKa3aHHbIX CBEIEHHH.

7 Cpoxu paccMoTpeHHs 00pallleHHH U yBeAOMIIEHHE IPakIaH

7.1 [TucebMmenHoe — obOpalieHde, IOCTyNHUBIIEE B METUITMHCKHE
OpraHM3ali YHUBEPCUTETa B COOTBETCTBHM C WX  KOMIICTEHIUCH,
paccMmarpuBaercss B TeueHue 30 [gHeM CO [OHS PETHCTpaluy I[HCBMEHHOTO
obparmesus. CpoK paccMOTPEHHUs HAYHHACTCS C JaThl PETHCTPAlUK O0palleH s B
MeIUIMHCKYE OPraHu3ali YHUBEPCUTETA U 3aKaHYMBAETCS QaTOW HallpaBlIeHNUS
OTBETa, INIOAIIHCAHHOTO peKTOPOM VHHBepcheTa.

7.2 B WCKIIOUMTENBHBIX CIyd4asX, pPeKTop YHHUBEpCUTETa BIIpaBe
IPOIJIMTH CPOK PAcCMOTpeHus oOpaleHus He Oonee yeM Ha 30 [He#, yBeOMUB O
TIPOZIIEHHUH CPOKA ETO PACCMOTPEHHUsI TPaXKIaHUHA, HaI[PAaBUBIIIETO OOpalleHHe.
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8 JInuyHbld NpHEM rpaKaaH

8.1 ['paduk ¥ IOPAAOK JUYHOTO TNpHEMa IPakIaH B YHHBEPCHUTETE
yCTAHABIMBAETCS PEKTOpoM YHUBepcutera. MH(opmamnus 0 MecTe NpueMa, a
Taxke 00 YCTAHOBJIEHHBIX JUIA IIpHeMa [JHAX ¥ 4Yacax JOBOJAUTCS HaYalbHHUKOM
KaHIEISIPUH Y HUBEPCUTETa 10 CBEIEHHUS TPaXKAaH.

8.2 [lpu nuuHOM IpHEME TPaKIaHUH IPeIbABISET IOKyMEHT,
YIOCTOBEPSIOLLHH ET0 IHIHOCT.

3.3 B ciydae, eClM W3IOXKEHHBIE B YCTHOM oOOpaiieHu# (akTsl H
0BCTOSTENBCTBA SBIIOTCS OUEBHAHBIMH M He TpeOyIoT IOMOJHUTENBHOM
IIPOBEPKH, OTBET Ha oOpaleHye ¢ COrTachs IpaXIaHiuHa MOXKET OBITh IaH YCTHO
B XOJ€ NMYHOro MpHUeMa, O 4eM JleNlaeTcs 3alKCh B XypHajle JMYHOTO IpHeMa
rpaXkiad. B OCTaIbHBIX CIyd4asxX JaeTcs MHUCBbMEHHBIH OTBET IIO CYIIECTBY
TIOCTaBJIEHHBIX B 00pallleHUH BOIIPOCOB.

8.4 VcrHble 00pallleHus MOTYT IOCTyIaTh IIpH NMPOBEACHUN NIPHEMA, BO
BpeMs Tele(OHHBIX [EeperoBOpPOB M PpacCMarTpHBAIOTCI B ClyvadX, Korma
W3IOEHHBIE B HUX (AaKTHl U OOCTOATENbCTBA OYEBMIHBI W HE TpeOyoT
IOTIOIHUTENEHON  IPOBEPKH, JIMYHOCTH  OOpAINAroIIMXCs  W3BECTHBI H
ycTaHoBIeHbl. Ha ycTHbIe oOpalueHus 1o Tene(bOH)}, KaK IIPaBUIIO, JAETCs OTBET B
YCTHO# Gopme

8.5 [TuceMeHHOe oOpalleHHe, IPUHATOE B XOAE JHYHOTO IIpUeMa,
TIOJJIEXKUT PETUCTPAIIMU 1 PACCMOTPEHHUIO B IIOPSAJIKE, YCTAHOBICHHOM HACTOALINM
[TonoxeHueM.

8.6 B ciyuae, ecntu B OOpAllEHHH COJEPKATCS BONPOCHI, PEIICHHE
KOTOPBIX HE BXOIUT B KOMIIETCHIIMIO PEKTOpa YHWBEPCHUTETa, MPOPEKTOpa IO
ne4eGHOoM paboTe, rpaXXJaHVHY JaeTcsa pasbACHEHHUE, Kya U B KaKOM IOPAIKE EMY
clenayeT oOpaTUThCA.

8.7 B xome NMYHOrO HpHEMA IPAXIAHWHY MOXET OBITh OTKa3aHO B
JanbHEeHIIeM pacCMOTPEHHMH OOpalleHHs, ecld eMy paHee OBUI JaH OTBET IIO
CYIIECTBY IIOCTABIEHHBIX B 0OpaIlleHHH BOTIPOCOB.

9 KoHTpoJb 32 cobI0eHreM NOPSAAKA PacCMOTPeHus o0paleHui

9:1 HauanbHUK KaHLEIApMM YHHBepcUTeTa B Ipefleiax CBOeH
KOMIIETEHLIMH OCYILECTBIISIET KOHTPOJIb 32 COOIIIONEHHEM MOPsIIKA PAaCCMOTPEHNUS
oOpallleHuli, aHAIM3UPYeT COAEpKaHHE IOCTYNAOIMX OOpalleHud, |
MH(QOPMUPYET peKTopa VYHHMBEPCUTETA O HApYIIEHWSX HCIOIHUTEIBCKOH
JTACIIUTIIHEL.

9.2  Pexkrop VYHMBepcUTeTa IPMHMMAET MEPBEI IO CBOEBPEMEHHOMY
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BBIABICHHIO M YCTPAaHEHHIO NPUYMH HapyLIeHHA IIpaB, CBOOOX ¥ 3aKOHHBIX
HWHTEPECOB IPaXIaH.

9.3 JIuila, BUHOBHbIE B HAPYIIEHHH TOPsIKa PACCMOTPEHHs 00palieH N
rpaXk[aH, W3NMOXEHHOro B HacTosmeM IlojiokeHuu, HECYT OTBETCTBEHHOCTB,
TIpeIyCMOTPEHHYIO 3aKOHOaTeNbCTBOM Poccuiickoi Deneparui.

10 XpaneHue MaTepHAIOB 110 00palEeHHSIM rPaKIaH

10.1 ITuceMeHHBIe OOpallleHHs I'paXklaH, KOIIMK OTBETOB, JOKYMEHTBI II0
JIMYHOMY IIpUEMY TpaxgaH (QOPMHUPYIOTCS B [Jelax B COOTBETCTBHH C
YTBEPKIEHHOH HOMEHKJIATYPOH el

10.2 TlucbMa ¥ MaTepuaibl IO YCTHOMY OOpaIleHMIO XPaHSTCS ILITh JIET,
[IOCJIE Yero COCTABISIETCS aKT 00 WX YHHUYTOXKEHWHM, TONNMCAHHBIM YIIeHaMH
KOMMCCHH ¥ YTBEPIKIAETCS PEKTOPOM Y HUBEPCHTETA.

11 3SakjaouyuTebHbIC MOJOKEHHS

11.1 Hacrosmee IlonoxeHue, a Takke BCE M3MEHEHUA W TOTOJIHEHHUA K
HeMY PHHAMAIOTCS YYEHBIM COBETOM Y HUBEPCHUTETa U YTBEPIKIAKOTCS IPHKA30M.

11.2 Hacrosiuee [TonoxeHne BCTyNaeT B CHILY CO IHS BBEJICHUS B IEHCTBHE
[PHUKA30M peKTopa U JeHCTByeT 0 MOMEHTa €ro OTMEHB! WM IIPUHATHA HOBOI'O
HOPMAaTHBHOTO JIOKAJIBHOT'O aKTa.



