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1. IlacnopT KOMILIEKTA OLIEHOYHBIX MATEPUAJIOB
1.1. KoMIiekT orieHO4HbIX MarepuaioB (manee — KOM) mnpenHasHaueH UIsl OICHKH
TUTAHUPYEMBIX PEe3yJIbTaTOB OCBOCHHS pPa0ouel MpOorpaMMbl AWCIHUILTAHBI (MOIYJIS).
«YTpaBJICHHE Ka4€CTBOM B 3/IpaBOOXPAHECHUM.
1.2. KOM Bxirovaer 3aiaHus JJIs TPOBEACHHUS TEKYIIEro KOHTPOJS W MPOMEKYTOUHOM

aTTeCTanuu.

O6mee KOJIMYCCTBO 3a,I[aHI/II>'I H pacrpeaciICcHue SaﬂaHI/Iﬁ I1I0 THUIIaM U KOMIICTCHIUAM:

Koa u HamMeHoOBaHue
KOMIICTCHIIMU

KosmuecTBo 3apanmii
3aKPbITOr0 THIIA

KosmuecTBo 3apanmii
OTKPbITOr0 THIIA

MK-1
CniocobeH oCylIeCTBISITh
NEeSITeIIBHOCTD 110
pa3paboTKe cTpaTeruii u
TEXHOJIOTUI YKPETUICHUS
3JI0pPOBbS U
PO UITAKTUKH
3a00J1€BaHU

60

40

IK-2
Cnioco6eH oCylIeCTBISITh
yIpaBJieHUE
OpraHu3anuein
3/1paBOOXpaHEHUs

60

40

K-3
Croco0eH K
MIPOCKTHPOBAHUIO U
OpraHM3aI|H MMPOIIECCOB
JeSTeIILHOCTH B chepe
3JIpaBOOXPaHEHHUSI

60

40

Hroro

180

120

1.3. JlomonHUTENBHBIE MaTepUaIIbl ¥ 000PYI0BaHHE /IS BHITOTHEHUS 3aJaHU:

— Kab6. Ne 409, 4 srax. YaeOHas ayTuTOpHS I IPOBEICHHS 3aHATHH CEMUHAPCKOTO THUTIA,
MIOMEILEHUE TPYIIIOBBIX U MHINBUYAJIbHBIX KOHCYJIBTALUN, TEKYILIETrO KOHTPOJIS U
MPOMEXKYTOUHO arrectaru (. Ps3ansb, yin. BeicokoBonbTHas, 1.7 K. 1)

— 10 KOMIBIOTEPOB € BO3MOKHOCTBIO MOJIKIIOUEHUS K ceTd "HMHTepHeT" 1 obecreueHuem
JIOCTYNIa B 3JIEKTPOHHYIO HH(OpPMalMOHHO-0Opa3oBarenbHyto cpeny PI'BOY BO
Pa3sI'MY Munsapasa Poccun




2. 3agaHus BcexX THIIOB, O3BOJISIIOLINE OCYLIECTBISITH OLIEHKY BCeX KOMIIeTeHIIIA, YCTAHOBJIEHHBIX padoyeii mporpaMMoi AuCIMIVIMHBI (MOYJIsl) YIpaBJieHHe
KA4eCTBOM B 31paBOOXPaHEHUH

Kon u Ne 3ajanue ¢ HHCTPYKUHEH
HAUMEHOBaHHUe n/n
KOMIIETeHIMH
IIK-1 - Ciocoben 3ajaHus 3aKPHITOr0 THUIIA
OCyIIECTBJIATE 1. | IIpounTaiiTe TEKCT U yCTAHOBUTE COOTBETCTBHUE.
AEATEIBHOCTD 110 TekcT 3aanusi: Y CTaHOBUTE COOTBETCTBUE MEXKTY IMOHITHEM, ITPECTABICHHOM B KOHKPETHOM JIOKYMEHTE, U COACP)KaHUEM
paszpaboTke MTOHSTHUS
CTpaTerui u K kax 0¥ Mo3uiyu, J1aHHOH B JICBOM CTOJIOIIE, MOAOSPUTE COOTBETCTBYIOIIYO TTO3UIIMIO M3 TIPABOT0 CTOJIOIA:
TEXHOJIOTHI OOBeKT XapakTepucTHKa
YKpeIUICHUS COBOKYITHOCTh CBOMCTB MPOTYKITHH,
3710pOBbS U KaugecTtBo 00YCJIOBJIMBAIOIIUX €€ PUTOTHOCTh
npoHIaKTHKA (HarpoHatbHbIi YIIOBJIETBOPSTH ONPEICICHHBIC
3200JIeBaHUMI CTaH[[apT) HOTp€6HOCTI/I B COOTBCTCTBHMU C €€

HAa3Ha4YCHUECM

KauectBo npoaykuuu
(MesxrocynapcTBEHHBIN
CTaHAapT)

CriocoOHOCTB yIOBIETBOPSITH
norpedureneil u, npeIHaMepEeHHbIM
WM HeNpeHAMEPEHHBIM, BIHSHUEM
Ha COOTBETCTBYIOINE
3aMHTEPECOBAHHBIE CTOPOHBI

KauectBO MequuHCKOM
MTOMOUIH (TOKYMEHTHI
BO3)

COBOKYITHOCTb XapaKTEPUCTUK,
OTPaKAIOIIUX CBOCBPEMEHHOCTb
OKa3aHUs MEAUIMHCKON TOMOIIIH,
IPaBUJIBHOCTH BBIOOpA METO/I0B
pOo(UIAKTUKH, TUATHOCTUKH,
JIeYeHHsI ¥ peabUIIUTALUU IPU
OKa3aHWU MEIUIIMHCKON TOMOIIIH,
CTENEHb TOCTUKEHUS
3aIlJIaHUPOBAHHOTO PE3yJIbTATa

KavecTBO MeIUIIMHCKOI
nomoutu (O3 Ne 323-03)

CreneHb, B KOTOPOU yCIIyTH
3JIPaBOOXPAHEHHU S, TOBBIIIAIOT
BEPOATHOCTH JIOCTHIKEHUS JKETAeMbIX
pe3yJIbTaTOB B 001aCTH
3JIpaBOOXPAHEHUS M COOTBETCTBYIOT
npodecCuoHaTbHBIM 3HAHUSM,
OCHOBaHHBIM Ha (haKTHUECKUX




| || manmbIX

3anuuuTe BRIOpaHHbBIE HU(PHI T0J COOTBETCTBYIOMIMMH OyKBaMU:
Alb |B|T

[IpounTaiiTe TEKCT U YCTAHOBUTE COOTBETCTBUE.
TexcT 3anaHus: Y CTaHOBUTE COOTBETCTBUE MEXy IMOHATUEM, pernameHTHpoBaHHBIM D3 Ne 162-D3 «O crangapTusanuy B
Poccuiickoit denepariuny», U CoACpKaHUEM MOHSITHS.

K kax[10# MO3UIIMH, TaHHOM B JIEBOM CTOJIOIIE, TOI0EPUTE COOTBETCTBYIOIIYIO MO3UIMIO U3 IPABOr0 CTOJIONA:

OOBeKT XapakTepucTuka

Bun crannapTa opranusanuu,
Cranpapr 1 YTBEPKACHHBIN U3TOTOBUTEIIEM
OpraHu3aluu MPOAYKIIMH WJIA UCTIOTHUTEIIEM
paboOThI, YCIIYTH

JIOKYMEHT 1O CcTaHAapTH3aIUH,
Texuuueckue 5 coJiep Kalluii mpaBuiia u ooIme
yCIIOBUS MIPUHIIMIIBI B OTHOILICGHUU
MIPOIIECCOB

JlOKyMEeHT, KOTOpbIT
paspabatbiBaeTcs u
YTBEPKAACTCS] YHACTHUKOM HITH
y4acTHUKaMHU padoT 1o
CTaHJapTHU3aLUU,
MpeaycMaTpuBaeT pa3padoTKy Ha
MEePCIEKTUBY TOKYMEHTOB I10
CTaHJapTU3AIUU

JIOKyMEHT 1O CTaHIapTH3aLIUH,
YTBEPKICHHBIN IOPUINYECKUM
JIULIOM, JIJISI COBEPIICHCTBOBAHUS
4 MIPOU3BOJICTBA U 00eCTIeueHUs
KauecTBa NMPOAYKIIUH,
BBITIOJTHEHUS paboT, OKa3aHUs

yCIIyT

B | CBox nmpaBui 3

[Iporpamma
CTaHJIapTU3alUHN

3anuuuTe BRIOpaHHbIE IUQPHI 10 COOTBETCTBYIONIMMH OyKBaMU:
A|b |B|T

[IpounTaiiTe TEKCT M YCTAHOBUTE COOTBETCTBHE.




Tekct 3aJaHus: YcTaHOBUTE COOTBETCTBHE MCKAY NOHATUCM U COACPIKAHUCM ITOHATUSA C TIO3UITUN HOTpGGHOCTeﬁ n
BO3MOXXHOCTEH 00bEKTa UX YIOBIETBOPATH:
K kaxx0ii mo3uiiuu, TaHHOM B JIEBOM CTOJIOIE, MOA0EPUTE COOTBETCTBYIONIYIO MO3UIUIO U3 IPABOTO CTOJIOMA:

OOBeKT XapakTepucTHKa
Ornpenensier noTpeOHOCTH, IS
YAOBJIETBOPEHUSI KOTOPBIX

A | KauectBO 1 o
MpeIHA3HAYCH CO3/IaBaCMbIid UM
00BEKT
Ompenenser cnoCOOHOCTh

b | O0bekT 2 pel

YIOBJIETBOPUTE MOTPEOHOCTH
Cr1ocoOHOCTE 00BEKTA
YIOBJCTBOPSATH NOTPEOHOCTD
CpencTBO yIOBICTBOPCHHUSI
MOTPeOHOCTH

B | IIpousBogurens | 3

I' | ITorpebuTens 4

3anummure BBI6paHHBIC LII/ICprI o COOTBETCTBYIOIIIUMHU 6YKB8.MI/IZ
A|b |B|T

[IpounTaiiTe TEKCT U YCTAHOBUTE COOTBETCTBUE.

Tekcr 3amanus: Y CTaHOBUTE COOTBETCTBHE MEXKTY TTOHSATHEM U XapAKTEPUCTUKON MOHATHUSI C TIO3UIIMH UX OIICHKU B «TPHAJIC
Jlonabenranay» MPUMEHUTENHEHO K MEIUIIMHCKOH yCIIyTe:

K kaxxmoii mo3uiiuu, 1aHHOM B IEBOM CTOJIOIIE, MOAOEPUTE COOTBETCTBYIOIIYIO MO3UIUIO U3 TIPABOTO CTOJIOIA:

OOBbexT XapakTepucTuka
KauectBO OnTUManbHOCTh KOMILJIEKCA

A | MemuUMHCKUX | 1 | METUIIMHCKUX YCIIYyT, OKa3aHHBIX
yCIyT KOHKPETHOMY NAIUEHTY

OtHoenue GpakTuyecku
CrpykTypHOE 2

b JOCTUTHYTHIX PE3YJIBTATOB C PEAIBHO
Ka4yeCcTBO
JIOCTHKUMBIMHU Pe3yJIbTaTaMU
CooTHoIIeHrEe YPOBHS MOTPEOHOCTH
HACCJICHUA B JOCTYIIHBIX, 6CCHJ'IaTHI)IX,
KauecTtBo
B HboLecea 3 | kBanMPUIIUPOBAHHBIX MEIUIIMHCKHIX
pon yCIyTrax U peajbHbIX BO3MOXHOCTEN
3JIpaBOOXPaHEHUS
r KauecTBo 4 YcnoBus okazaHus METUITTHCKUX

pe3yibTaTa yCIyT




3anuuuTe BRIOpaHHbIE HU(PHI TOJ COOTBETCTBYIOMIMMH OyKBaMU:
A|lb |B|T

[IpounTaiiTe TEKCT U YCTAHOBUTE COOTBETCTBHE.

Tekcr 3amanus: Kputepun kadecTBa opranuzanuu meaunuHckon momomd (KOMII) nMeroT KOHKpeTHBIE XapaKTePUCTHKH.
VYcranoBure cooTBeTcTBUE MEKAY Xxapakrepuctukoit KOMII u ee conepkanuem:

K kaxx0ii mo3uiuu, 1aHHOM B JIEBOM CTOJIOIE, TOA0EPUTE COOTBETCTBYIOIIYIO MO3UIMIO U3 IPABOTr0 CTOJIOMA:

OOBeKT XapakTepucTrKa
CootBercTBHE (HaKTHUECKOTO
JlOoCTyITHOCTB pe3yJibTara, MOJTyYeHHOTO B
A | MEIUIIMHCKOM 1 | npouecce oxazaHHOM
MTOMOIIIN MEIUIUHCKOW TTOMOIIN

0’KHJAEMOMY pe3ysbTaTy

[IpeemMcTBEHHOCTH U

| HETIPEPBIBHOCTD 5 CB0OOAHBIHN JOCTYII K CITy:K0am
MEIULIMHCKON 3/[paBOOXpaHEHUS
TOMOLIA
VYyactue nanyeHTa B IpUHATHA
pELIeHUH IPU OKa3aHUU
Pe3ynpTaTBHOCTB U .
B o 3 | MEAMLIMHCKOM MOMOIIH U
JEHCTBEHHOCTh
YAOBJIETBOPEHHOCTD €€
pe3yJibTaTaMu
Koopaunanust 1esTenbHOCTH B
OpHUEHTHPOBAHHOCTD
r 4 | mpoliecce OKa3aHus MalUeHTY

Ha nmanucHTa o
MCIUIIMHCKOMW NOMOIIN

3anuuuTe BEIOpaHHbIE IU(PHI 107 COOTBETCTBYIOIIMMH OyKBaMU:
A|b |B|T

[IpounTaiiTe TEKCT U YCTAHOBUTE COOTBETCTBUE.

Texct 3aganus: Kpurepuu kauectBa opranuzanuu MeguuHckoi nomouy (KOMIT) umeroT KOHKpETHbIE XapaKTEPUCTUKH.
YcranoBute cooTBeTcTBUE MEKAY Xapakrepuctukoil KOMII u ee conepxanuem:

K xaxmoii mo3unmu, TaHHOHM B JIEBOM CTOJIOIIE, MOAOEPUTE COOTBETCTBYIOIIYIO TTO3UIMIO U3 TIPABOTO CTOJIOIA!

OOBeKT XapakTepucTHUKa
A | besonacHocTtn 1 | Oka3anue MeqUIIMHCKOM




rpoiiecca Je4eHus MOMOIILIU 10 MEPE
HEO0OXOANUMOCTH
OkazaHue MeIUIIMHCKON
CBOEBPEMEHHOCTD MTOMOIIIHA B COOTBETCTBUH C
b | MmeguuuHckon MOPSAIKaMU, CTAaHIAPTAMU U
MIOMOIIIH KITMHUYECKHUMH
PEKOMEHIalUsIMU
OtcyTtcTBHE YpoBeHb TPUMEHSIEMBIX
B | (MunumMu3anms) METOJOB JICUCHUS,
BpayeOHBIX OMHUOOK JIMarHOCTHKHU U TPO(HIIaKTHKH
Hayuno- Kputepuii oTcyTCTBUS BpeIHBIX
I' | TexHnueckuii BO3JICUCTBUI Ha OOJIBHOTO U
YpOBEHBb Bpaua

3anummre BhIOpaHHbIE IU(PHI O COOTBETCTBYIOIIUMHU OYKBaMU:

A

b |B|TI'

[IpounTaiiTe TEKCT U YCTAHOBUTE COOTBETCTBHE.

Texcr 3aganus: Opranmzanus ¥ 3Q(ekTuBHOE yrpaBlieHHEe KaYeCTBOM MEIUIIMHCKOHN MOMOIINA HEBO3MOXKHO 0€3 CO3/IaHHs
HOPMAaTHBHO-TIPABOBOM 0a3bl, perJaMeHTUPYIOIIEH ee OKa3aHHe Ha BCEX YPOBHSIX. Y CTAHOBUTE COOTBETCTBHE MEX/y NOHATHEM
U COJIep’)KaHUEM TOHATHUS:

K kaxm0il mo3unyuy, 1aHHON B JIEBOM CTOJIOLE, TO10EpUTE COOTBETCTBYIOILYIO MTO3UIMIO U3 ITPABOr0 CTOJIONA:

OOBeKT XapakTepucTrKa
JlokymeHT 1o
CTaHJapTHU3alMU, B KOTOPOM
HopmarusHo- Aap LU, p
YCTaHaBJIUBAIOTCS OOIIHE
A | npaBoBas 6a3a
XapaKTePUCTUKU 00bEKTa
OTpaciu
CTaHJapTU3AIUN JIJIs
BCEOOIIEro MPUMEHECHUS
JlokyMeHT 1o
CTaHJapTH3aIINH,
OcHoBononararouui pacipenensonmil TEXHUKO-
b | HarmoHaNBHBIN SKOHOMUYECKYIO U
CTaHJIapT COIMATBHYIO HH(POPMAIIHIO B
COOTBETCTBUHU C €€
KJaccuukanmen
B | IIpenBapuTeabHbIN CucreMa JOKYMEHTOB,




HAIIMOHAJILHBII 00s13aTENBHBIX JUIS
CTaHJIapT HCITOJIHEHUS

Cranpgapr,
YCTaHABIIMBAIOIINN 00IITHE
OOmepoccuiicKui ITOJIO’KEHUS, KacaroIuecs
KJIAaCCU(UKATOP BBIIIOJIHCHHS pa0bOT 110
CTaHIapTU3ALUH, U BUJIBI
HaIIMOHAJIBHBIX CTAHAAPTOB

3anuuuTe BRIOpaHHbBIE HU(PHI 1O COOTBETCTBYIOIMIMMH OyKBaMU:
Alb |B|T

[IpounTaiiTe TEKCT U YCTAHOBUTE COOTBETCTBUE.

TexcT 3aganust: M0oXHO BBIIETUTHh HECKOIbKO OCHOBHBIX BIIOB ISO cepuu 9000. YcTraHOBUTE COOTBETCTBUE MEXTY
CTaH/IaPTOM U TPEOOBAHUSMH, KOTOPBIC ITOT CTAHIAPT OMPEICIISICT:

K kaxpgoii no3unuu, 1aHHOHN B JIEBOM CTOJIOIIE, MOAOEPUTE COOTBETCTBYIONIYIO MO3UIMIO U3 TIPABOTO CTOJIOIA:

OOBekT XapakTepucTuKa
MexyHapoaHbIE CTaHIAPTHI
N Crannapter 1SO . TpeOOBaHUH K CHCTEMaM
cepii 9000 MEHE/DKMEHT KauecTBa,
MIPUMEHHUMBI /151 JTF000H
OpraHHu3aI’
MexyHapo HbIE CTaHIAPTHI
5 Crangapter 1ISO 2 TpeOOBaHMI K TIPOBEICHUIO
cepun 9001 ayJIMTOB CHCTEM MCHEIDKMEHTA
KauecTBa
B Crangapter 1ISO 3 MexnyHapoHbIe CTaHIapThI
cepun 9004 CUCTEM 00eCIIeUeHHS KaueCcTBa
MexTyHapO HBIE CTaHIAPTHI
r Crannapts! 1ISO 4 TpeOOBaHUI1 K MOBBILICHUIO
cepun 19011 CTIIOCOOHOCTH OpTaHU3aluU
JIOCTUTATh YCTOWYMBOTO ycrexa

3anuuuTe BRIOpaHHbIE HUQPHI 107 COOTBETCTBYIOIIMMH OyKBaMU:
A|b |B|T

[IpounTaiiTe TEKCT U YCTAHOBUTE COOTBETCTBHE.




Texct 3aganus: Cranpapt [SO 7101:2023 sBnsiercs BaXXHbIM HOBOBBEIEHUEM B 3IpaBOOXPAaHEHHUH, HAIIPABJICHHBIM Ha
yJIydllIeHHe KauecTBa U 0€30I1aCHOCTH MEAULIMHCKUX YCIyT. Y CTAHOBUTE COOTBETCTBUE MEXY ITOHITHUEM, IIPELyCMOTPEHHBIM
3TUM CTaHJApTOM, U €ro XapaKTepPUCTUKOM:

K ka0l no3uiyy, 1aHHOU B JIEBOM CTOJIOLE, T010EpUTE COOTBETCTBYIOILYIO MMO3UIUIO U3 IPAaBOr0 CTOJIONA:

OOBeKT XapakTepucTuka

A Cucrema 1 PesynbraT, KOTOPOro HEOOXOIMMO
YIpaBJICHUS JOCTHYb

b | Ilonutuka 2 | DddekT HeonpeaeIeHHOCTH

Hamepenus u HanpaBiieHUE

3 JIeSITeIbHOCTH OpraHu3alliu,
0pHUIINATBEHO BBIPAXKEHHBIC €€ BHICIITUM
PYKOBOJICTBOM

COBOKYHHOCTI) B3aMMOCBI3aHHBIX UJIN
B3aMMO/ICHCTBYIOIIMX 3JIEMECHTOB

4 OpFaHI/I3aIII/II/I JUUIA yCTaHOBJIeHI/Iﬂ
ITOJIMTUKU U

Lenu, mpouecchl 11l JOCTUKEHUS ITUX
nesei

B | Llens

I' | Puck

3anummre BIOpaHHbIE U(PBI TI0]] COOTBETCTBYIOIIMMHU OyKBaMU:
A|b |B|T

10.

[IpounTaiiTe TEKCT U yCTAaHOBUTE COOTBETCTBHUE.

Texct 3aganus: Crannapt ISO 7101:2023 aBnsiercss BaKHbIM HOBOBBE/IEHHEM B 3/IpaBOOXPAaHEHUH, HAIIPABJIEHHBIM Ha
yIIydllIeHHe KauecTBa U O€30MMaCHOCTH METUIIMHCKUX YCIIYT. Y CTAHOBUTE COOTBETCTBUE MEXKIY MOHITHEM, ITPELyCMOTPEHHBIM
3TUM CTaHJAPTOM, M €r0 XapaKTepUCTUKOM!

K kaxmoii mo3unuu, TaHHOM B JIEBOM CTOJIOIIE, TOAOEPUTE COOTBETCTBYIOIIYIO MO3UIIMIO M3 TTPABOTO CTOJIOIA:

OOBeKT XapakTepucTuka

A | ITpomecc 1 N3Mepumblii pe3yibTaT
Nudopmarnus, koTopyro
JIOJIKHA KOHTPOJIUPOBATh U
b | KomnereHTHOCTH 2 MOJIJIEPKUBATH
OpraHu3aIys u cpea

B KOTOpPO#i OH COaEpKUTCS
B | JoxymentupoBaHHas | 3 Habop B3auMOCBsI3aHHBIX




uHpopManUs WJTA B3aUMOJICHCTBYIOIINX
JIECTBHUIA, KOTOPBIC
HCTIONIb3YIOT WU
npeoOpa3yroT BXOJHBIC
MaHHBIE JJI1 JOCTHKEHUS
pe3yJbpTaTa

VYMeHue npuMeHsTh 3HaHUS
I' | [Ipou3BoguTenpbHOCTh | 4 Y HaBBIKU JUISL TJOCTHIKEHHUS
HaMCUYCHHBIX pe3yJIbTaTOB

3anummure BBI6paHHBIC LII/ICprI o COOTBETCTBYIOIIIUMHU 6YKB8.MI/IZ
A|b |B|T

IIpounTaiiTe TEKCT U yCTAaHOBUTE COOTBETCTBHUE.

Texct 3apanus: Crannapt [SO 7101:2023 aBnsiercss BaXKHbIM HOBOBBEIEHUEM B 3[IpaBOOXPAHEHUH, HAIIPABJIEHHBIM Ha
YIIydIIeHNEe Ka4ecTBa U O€30MaCHOCTH MEAUIIMHCKUX YCIyT. Y CTaHOBUTE COOTBETCTBUE MEXKITy ITOHATHEM, ITPETYCMOTPEHHBIM
3TUM CTaHJAPTOM, M €r0 XapaKTepUCTUKOM!

K kaxx10ii Mo3uiinu, TaHHOM B JISBOM CTOJIOIE, ITO0EPUTE COOTBETCTBYOIIYIO MTO3UIUIO U3 TIPABOTO CTOJIOMA:

OObexT XapakTepucTuKa
A [TocrosiHHOE 1 [TorydeHue sxenaemMoro uiu
YJIy4lIEHUE 3aIlJIaHUPOBAHHOTO PE3yJIbTaTa

[TorpeGHOCTB MM OXKUJJAHUE,

o | KOTOpBIE 3asBIICHEI
(mozpa3yMeBaroTCs UK
00s13aTeIbHBbI)

Crenens peanuzaiun
3aIlIaHUPOBAHHOM
NEeSITeTbHOCTH U JIOCTHKECHUS
3aIUTAHWPOBAHHBIX PE3YIIHTATOB
[ToBTOpsitomIasics AeITeIbHOCTD
JUTSI TIOBBIIIEHUS] IEHHOCTH

b | DddexTuBHOCTH

B | Dddexr 3

I' | TpeGoBanue 4

3anummre BeIOpaHHbIE U(PBI TI0]] COOTBETCTBYIOIIMMHU OyKBaMU:
A|b |B|T

IIpounTaiiTe TEKCT U YCTAHOBUTE COOTBETCTBUE.
Texct 3aganusi: Crannapt ISO 7101:2023 sBnsercs BaKHbIM HOBOBBE/IEHHEM B 3/IpaBOOXPAaHEHHH, HAIIPABJIEHHBIM Ha




yJIy4IIeHUE KauecTBa U 0€30MaCHOCTH MEIUIIMHCKHUX YCIyT. Y CTAaHOBUTE COOTBETCTBHE MEX/y MTOHATUEM, ITPETYCMOTPEHHBIM
3TUM CTaHIAPTOM, U €r0 XapaKTEePUCTUKOM:
K kaxx10ii mo3uiiuu, TaHHOM B JIEBOM CTOJIOIE, MOA0EPUTE COOTBETCTBYIONIYIO MO3UIUIO U3 TIPABOTO CTOJIOMA:

OOBeKT XapakTepucTHKa
JlelicTBUE 110 yCTPaHEHUIO
A | CootBercTBUE 1 | mpu4MH HECOOTBETCTBUS U

IPEJOTBPALICHUIO TOBTOPEHUS
Koppekrupyromiee 5 OmnpeneneHue craTyca CUCTEMBI,

b o
JCHCTBHE polecca WiId JAeSITeIbHOCTH
B | Ayaur 3 | BemmonHenne TpeboBaHus
CucreMaTH4ecKuii 1
HE3aBHCHMBIH MPOIIece
I' | MonuTOpuHT 4 pott

MOJIYYEHUS JOKA3aTeIbCTB U UX
00BEKTUBHOM OLIEHKHU

3anummure BBI6paHHBIC LII/ICprI o COOTBCTCTBYIOLIIUMU 6y1(BaMI/IZ
A|b |B|T

13.

IIpounTaiiTe TEKCT U yCTAaHOBUTE COOTBETCTBHUE.

Texct 3aganus: Ctannapt [SO 7101:2023 aBnsiercs BaKHbIM HOBOBBE/IEHHEM B 3[IpaBOOXPAHEHHUH, HAIIPABJIEHHBIM Ha
yJIy4IlIeHUe KauecTBa U 0€30MaCHOCTH MEIUIIMHCKHUX YCIyT. Y CTAHOBUTE COOTBETCTBHE MEX/y TOHATUEM, ITPETYCMOTPEHHBIM
3TUM CTaHJAPTOM, M €r0 XapaKTepUCTUKOM:

K xaxmoii mo3uiuu, TaHHOHM B JIEBOM CTOJIOIIE, MOAOEPUTE COOTBETCTBYIOIIYIO TTO3UIIMIO U3 TIPABOTO CTOJIOIA:

OO0OBeKT XapakTepucTrKa
CBo00o0/a OT pHUCKa, KOTOPBII
A | Be3omacHOCTE 1 a p ’ P
HEJIOMYCTHM

Hcnonk3oBaHue pecypcoB (B

o | BUAC PaCXOMOB M IPyTHX
pPECYpPCOB), UTOOBI 00ECIICUNUTD
IS COXPAHCHHMSI 3JI0POBbS
OpraHu30BaHHOE
MPEIOCTaBIEHUE YCIYT C LETbI0
3 | PELICHNS, YIPABIEHNs 1
YITYUYIIECHUS

du3n4ecKoro, ICUXUYECKOTO U
COITMATLHOTO OJIATOMOTyYHs

b | 3apaBooxpaneHue

B | biarononyune




CocrosiHue ONTUMAIBLHOTO
DddexTrBHOC (U3UIECKOTO, ICUXHYECKOTO,
3JIpaBOOXpaHEHUE AMOIMOHAIBHOTO U
COIMATILHOTO 3/I0POBbS

3anummre BeIOpaHHbIE U(PHI TI0]] COOTBETCTBYIOIIMMHU OyKBaMU:
Alb |B|T

[IpounTaiiTe TEKCT U YCTAHOBUTE COOTBETCTBUE.

Texcr 3aganus: Uaeonorndeckoit 6a30it popMupoBaHHs CUCTEMBI CTAaHIAPTU3ALMH B 3[pABOOXPAHEHUH SBIISIOTCS IPHHLIUIIBL.
YcTaHOBUTE COOTBETCTBUE MEXK/Y IIPUHIIMIIOM U €r0 COJIECPKAHUEM:

K kaxx10ii 1Mo3uiiuu, TaHHOM B JIEBOM CTOJIOIE, ITO0EPUTE COOTBETCTBYOIIYIO MTO3UIUIO U3 TIPABOTO CTOJIOMA:

OObekT XapakTepucTuka

JloKeH OBITh YCTaHOBJICH
€IMHbIN NOPI0K pa3paboTKy,
A [IpunHnmn cornacus COTJIACOBAHUS U
(KOHCEHCYaJIbHOCTH) WCIIOIb30BaHUS
HOPMAaTUBHBIX JOKYMEHTOB
110 CTaHJApTU3ALNU
TpebGoBaHuUsT TOJKHBI
COOTBETCTBOBATh

[TpunHIMT 2 benepanbHOMY
ennHO00pa3us 3aKOHOJIATEIBCTBY,
COBPEMEHHBIM JOCTHKEHHSIM
HAYKH U TEXHUKH
TpeboBanwust, MpeabsIBIsIEMBbIC
K Pa3JInYHbIM 00BEKTaM
CTaHJAPTHU3AINH, JOJDKHBI
COI'JIACOBBIBAThCS MEXITY
coboit

Bce cyOBeKThI TOKHBI
[punIMT CTPEMHTHCS K €IMHO00pa3uio
KOMILIEKCHOCTH (hopMBI U cotepKaHus
HOPMATHBHBIX JIOKYMEHTOB

[TpunIMI 3
11e1ecoo0pa3HoCTH

3anuuuTe BEIOpaHHbIE HU(PHI 1O COOTBETCTBYIOIIMMH OyKBaMU:
[A[B [B|T |




15. | [IpounraiiTe TEKCT U YCTAHOBUTE COOTBETCTBUE.
TexcT 3aganus: Y cTaHOBUTE COOTBETCTBUE MEKY OOBbEKTaMH CTaHAAPTU3ALMHU B 3PABOOXPAHEHUH U UX XapaKTEPUCTHKAMMU:
K kaxx10ii mo3uiiuu, TaHHOM B JIEBOM CTOJIOIIE, MOAOEPUTE COOTBETCTBYIOIIYIO TTO3UIIMIO M3 TIPABOTO CTOJOIA:
OOBeKT XapakTepucTHKa
[Ipuemsl, kOTOpHIE
Tunoselie npoueccsl
HCIIONB3YIOTCS IS
A | (mpouenypsl) 10 OKa3aHUIO
poUTAKTUKY U OKa3aHUS
MEIULHUHCKUX YCIYT
IIOMOLIY HACETIEHUIO
Brinonnenue onepauuu ¢
b | Menuuuuckas nHpoOpManus pail
MIOCTOSIHHBIM Kau€CTBOM
Cucrema
B3aMMOOOYCIOBICHHBIX
B | Menuuunckue cpeacrsa JICACTBUI, CBSI3aHHBIX
OUKINYECKOU
3aBUCUMOCTBIO
CBeneHust 0O COCTOSTHUU
3J10pOBbS, 0COOCHHOCTSIX
TuroBsie npoueccsl
r . OpraHu3ma, epeHeCEeHHbIX
OpraHM3alMH CBSI3€H CTOPOH
3a00JIeBaHUAX, pe3yIbTaTax
UCCIIEI0BAHUMI
3anuuuTe BEIOpaHHbIE IU(PHI 107 COOTBETCTBYIOIIMMH OyKBaMU:
A|b |B|T
16. | [IpounTaiiTe TEKCT U YCTAHOBUTE COOTBETCTBHE.

TekcT 3amaHus: 3(1)(1)GKTI/IBHOCTB CTaHAapTHU3alnunu o0ecneuynBaeTCs €€ OCHOBHBIMH (bYHKLIHHMPI. YCTaHOBUTE COOTBETCTBHUE

MCKIAY (I)YHKHHCﬁ CTaHAapTHU3alun U €€ XapaKTepHCTHKOﬁ:

K kaxmoii mo3unmu, TaHHOH B JIEBOM CTOJIOIIE, MOAOEPUTE COOTBETCTBYIOIIYIO TTO3UIIMIO M3 TIPABOTO CTOJIOMA:

OO0OBeKT

XapaKTepUCTHUKA

DKOHOMHYECKAI 1

VYHudukanus TepMHUHOB U
orpeieNieHnH, KilacCu(pUKaToOpoB U
METOJI0B U3MEPEHUI

ConuanpHas 2

Pannonanuzanms ynpasieHus
TEXHOJOTUYECKUMH MPOLIECCAaMU U
obecreueHne 3aJaHHOT0 YPOBHSI




KadeCTBa

["apmoHM3aIys CTaHJaApTOB C

B | KommynukatuBHass | 3 | KOHKPETHBIM TEXHUYECKUM
peraaMmeHToM

Omnpenenenye Takoro ypoBHs
[IapaMeTpOB U MOKa3aTelen yCIyT,
I' | JlokazaTenbHas 4 | KOTOPBIH COOTBETCTBYET
TpeOOBaHUSM OOIIECTBEHHOTO
3/I0pOBbS

3anummure BRIOpaHHBIE U(PBI TI0]] COOTBETCTBYIOMIMMHU OYKBaMU:

Alb |B|T
17. | IIpounTaiiTe TEKCT U YCTAHOBUTE COOTBETCTBUE.
Texct 3amanus: CrannapTu3anus HeoOxoauma it 3G (HEKTHBHOTO YIPABICHUS KAYECTBOM MEIUIIMHCKOW TTOMOIIH U HATIPSIMYIO
CBsI3aHA CO CTpATETUeil €e HEeMPEPHIBHOTO YIIyUIIEHUS. Y CTAHOBUTE COOTBETCTBUE MEX/y OCHOBHBIMU MOHSATHIMH CTpaTeTuu
HETIPEPHIBHOTO YIYUIICHUS U UX XapaKTEPUCTUKOM:
K kaxxo0ii mo3uiuu, 1aHHOM B IEBOM CTOJIOIE, MOA0EPUTE COOTBETCTBYIOIIYIO MO3UIUIO U3 MTPABOTO CTOJOIA:
OOBeKT XapakTepucTuKa
Peanuzanust BO3MOXKHOCTH
. MpHOOpeTaTh 3a MPUEMIIEMYIO
A | CucTeMHBIH TOIXO0M 1 | TPHO0P P y
CTOMMOCTb YCIIYTH HaJUIEXKAIIEro
KauyecTBa
B CocpenoroueHnue Ha 2 Craructuueckoe ynpaBieHHE
HYXJIaX OTpeOuTes MPOLECCAMH
Hamepenus
Konuenmus N
B 3 | B ICHCTBUTEIIHFHOM yIyUIICHUH JICATE
BapuabeTbHOCTH
JIbHOCTH 110 KAYECTBY
CaoiicTBa 00BEKTa, KOTOPBIE
Pons pykoBojacTBa B
r 4 | uaeHTUu(UIUPYIOTCS CTOPOHAMHU
YIIy4IIEHUH KayecTBa .
B3aUMOJICHCTBUSA
3anunuTe BRIOpaHHBIE IU(PHI IO COOTBETCTBYIOMIMMHE OyKBaMU:
A|lb |B|T
18. | [IpounraiiTe TEKCT U YCTAHOBUTE COOTBETCTBUE.




Tekcr 3apanusi: Y CTaHOBUTE COOTBETCTBHE MEXK/Y KIMHUYECKUMH PEKOMEHIAlUSIMU, CTAHIapTaMU, CTaHAapTaMU
MEUIIMHCKOW MTOMOIIH | MOPSAKaMH OKa3aHUs MEIUIIMHCKOM MTOMOIIH, ¥ MX HAa3HAYCHUEM B CHCTEME KauyeCTBa MEIUITMHCKOM
TIOMOIIH.

K kaxmoii nmo3unuu, TaHHOHM B JICBOM CTOJIOIIE, MOA0EPUTE COOTBETCTBYIOIIYO TTO3UITHIO U3 TIPABOTO CTOJIOMA:

OOBeKT XapakTepucTuka
[ToBbllIEeHHE KauecTBa
A Knuanueckue | | OKa3bIBACMBIX YCIYT Yepes
pEKOMEHIalun YIOPSA0OYMBAHUE KPUTESPHEB HX
MIPOU3BOJICTBA

2 O0BeM ITOMOIIH 110 3a00JI€EBAHUIO

b | CrangapTsl
W CPOKH JICUCHHS

CrannapTsl OTaIlHOCTh MEIUIIMHCKOMI

B | MmeqnnmHckoOM 3 | moMommu 1o npoduITo
noMomu 3a00JieBaHUs HA BCEX YPOBHAX
ITopsiaxu okazanus DKcrepTu3a KauecTBa

I' | MmemumuHCckon 4 | MEIUIIMHCKOM MTOMOIIH, C YYETOM
IIOMOIITA COCTOSIHUS ITaIlUCHTA

3anummure BBI6paHHBIC LII/ICprI o COOTBCTCTBYIOLIIUMU 6y1(BaMI/IZ
A|b |B|T

19.

[IpouunTaiiTe TEKCT U YCTAHOBUTE COOTBETCTBHE.

Tekcr 3amanust: [Topsku okazaHust METUIIMHCKOM MTOMOIIN — 3TO O(PHITMAIbHBIE HOPMATHBHO-TIPABOBBIE JOKYMEHTHI 110
OpraHU3aINy MEIUIIMHCKON TTOMOIIY U €€ MaTepPUAIbHO-TEXHUYECKOMY, U KaJIpOBOMY OOCCIICUCHHIO. Y CTAHOBUTE
COOTBETCTBUE MEXTY OCHOBHBIMH MOHSTHSIMH, XapaKTEPU3YIOIMIMMH TOPSAJIKH OKa3aHUs MEIUIIMHCKON MOMOIIH, U X
COJIep’)KaHUEM:

K kaxxmoii mo3uiiuu, 1aHHOM B IEBOM CTOJIOIIE, MOAOEPUTE COOTBETCTBYIOIIYIO MO3UIUIO U3 TIPABOTO CTOJOIA:

OOBeKT XapakTepucTruKa
OTansl OKa3aHus ITopsimok opranu3anyu AesTeIbHOCTA
A | METUIIMHCKON 1 | MEIMIIMHCKOM OpraHU3alueH WU e
TTOMOTIITHA CTPYKTYPHOT'O HOAPA3ICICHHUS
[IpaBuna
[Tepedyens obopyaoBaHus 1
b | opranuzauuu 2
TEXHUYECKUX CPEACTB
eATEIIbHOCTH

B | Crangapr 3 | O60CHOBaHHAs YUCIICHHOCTh




OCHAIIICHUS paOOTHHKOB IO TPyIIaM MepcoHaa
Pexomenyemsble AnroputM, npeaycMaTpuBaroIni

I' | wraTHbIe 4 | okazaHue MEJUIIMHCKOM MOMOIIHU IO
HOPMaTHUBbI BUJaM, popMaM U yCIOBUSIM

3anuuuTe BRIOpaHHbIE HU(PHI TOJ COOTBETCTBYIOMIMMH OyKBaMU:
Alb |B|T

[IpounTaiite TEKCT U YCTAHOBUTE COOTBETCTBHE.
TexcT 3aganus: Y cTaHOBUTE COOTBETCTBUE MEKY KiIacCU(DUKAIIMOHHBIMY MTPU3HAKAMU CTaHAAPTA U UX BUJAAMU:
K kaxx10ii 1Mo3uiinu, TaHHOM B JIEBOM CTOJIOIE, ITOA0EPUTE COOTBETCTBYIOIIYIO MO3UIUIO U3 TIPABOTO CTOJIOMNA:

OO0OBeKT XapaKkTepucTuKa
ITo oOs3aTenpHOCTH
OpraHu3aliOHHO-METOIUYCCKUE,
A | BBITIOJHEHUA 1
o OOILIIETEXHUUECKHE
TpeOOBaHUI

b | Ilo ypoBHio uepapxun | 2 | PekomennatensHbie, 00s13aTeIbHBIE

CrangapTsl Ha pecypchl, CTaHIAPTHI

B | IIo oObekTam 3
OpraHM3aIfK, CTAHAAPTHI TPOrPaMM
r ITo obnactu 4 JlokanbHble, perTHOHANBHBIE,
MIPUMCHCHHUS HALMOHAJILHBIE

3anuuuTe BeIOpaHHbIE HU(PHI 107 COOTBETCTBYIOIIMMH OyKBaMU:
A|b |B|T

IIpounTaiiTe TEKCT U YCTAHOBUTE COOTBETCTBUE.
TexcT 3aganus: YcTaHOBUTE COOTBETCTBUE MEXKYy BUIaMU CTaH/IapTOB B 3/IpaBOOXPAaHEHUU M UX XapaKTEPUCTUKOM:
K kaxmoil mo3uiuy, 1aHHOU B JIEBOM CTOJIOLE, T010EpUTE COOTBETCTBYIOILYIO MTO3UIMIO U3 IPABOTr0 CTOJIONA:

OOBeKT XapakTepucTruKa
CranpapTsl, coAepKalue COBOKYITHOCTb
CranpapTsl
MIPaBUJI, ONIPECIISIFONTNX 00JIacTh U
OpraHu3aIuu
yCIIOBUSI IPUMEHEHUS CTaHIapTa
A | METULIMHCKHUX 1
CIy%R6 B (mmarHo3sl, aMOyJIaTOPHBIE WIIH
yupexIeHuil CTaIlOHAPHBIE YCIOBHSI, JUIUTEIHLHOCTh
JICYCHUS U T. ]I.)




CranpapTsl, pa3pabaThiBacMbIC Ha
TexHonornueckue
b 2 | mpUMEHSEMbIC TEXHOJIOTHICCKHE
CTaH/IapPTHI
IIPOIICCCHI M OKA3bIBAEMbBIC YCIIYTH
Crangaprsl, coaepKalue
Cranpmaptsl HApTEL, COACpAKaLLL
YHU(DHUIIIPOBAHHBIC STAIOHBI
nporpaMmm
B . 3 | rapaHTHPOBAHHOIO 0OBbEMa
MEIULIMHCKON
IAArHOCTUYECKUX, JIEUEOHBIX U
[IOMOILIA
MPpOo(MHIAKTHYECKUX TTIPOLICAYP
Meko CraHgapThl, coiepKalue COBOKYITHOCTh
IIPABUJL, OIPENETIIOIINX
I' | pbxoHOMHUECKHUE 4 P » OTIPCAL I
MOCJIEI0BATEIILHOCTD U COJICPKaHUE
CTaHJAPThHI N N
nercTBri

3anummure BBI6paHHBIe LII/ICprI noa COOTBETCTBYHOIMMMU 6y1(BaMI/IZ

A|b |B|T
22. | IlpounTaiiTe TEKCT U YCTAHOBUTE COOTBETCTBHE.
TekcT 3ananus: B KTMHMYECKUX pEKOMEHIANNSX, 1T METOJOB MPO(MIAKTUKY, TUATHOCTHKY, JICYCHUS U PeaOuINTAIINH -
YKa3bIBAETCsl YPOBEHb YOESTUTEILHOCTH JOKA3aTEIbCTB. Y CTAHOBUTE COOTBETCTBUE MEXK/Y MOHATHAMH U UX XapaKTEPUCTUKOI:
K kaxxmo0ii mo3uiuu, 1aHHOM B JIEBOM CTOJIOIIE, MO0EPUTE COOTBETCTBYIOIIYIO MO3UIUIO U3 MIPABOTO CTOJIOMA:
OOBeKT XapakTepUCTUKA
CooTHoIIeHHEe MEXTy TOIb30H U
A | JlokazaTenbCcTBO 1 | Bpenom, 0600mIIaEMOCTh
JIOKA3aTeIIbCTB
B YpoBeHb 2 CreneHnb coBnajieHus pesyibTaTos
JIOCTOBEPHOCTH pPa3IMYHBIX UCCASAOBAHUI
B CornacoBaHHOCTh 3 Bocmpon3BouMocTh OTyd4eHHOTO
JIOKa3aTeNbCTB spdexTa
CremncHb DOMNOUpPUYECKHE TaHHbIE U X
I' | coBmanenus 4 | yHTEpIIpeTanys B COOTBETCTBUH C
pe3yJIbTaToOB Hay4YHBIM METOJIOM
3anunnTe BRIOpaHHBIE IU(PHI TOJ COOTBETCTBYIOMIMMHE OyKBaMU:
A|b |B|T
23. | IIpounTaiiTe TEKCT U YCTAHOBUTE COOTBETCTBHE.




Texkcr 3amanus: Enunble moaxos! K pa3paboTke KIMHUYECKUX PEKOMEHIAIUI MpeayCcMaTpUBAlOT ONPEICTICHHBIH YPOBEHb
JOCTOBEPHOCTH. Y CTAHOBUTE COOTBETCTBUE MEKY YPOBHEM JOCTOBEPHOCTH U €r0 XapaKTEPUCTUKOM:
K kaxx0ii mo3uiiuu, TaHHOW B JIEBOM CTOJIOIE, MOJA0EPUTE COOTBETCTBYIOIIYIO TTO3UIIMIO U3 TIPABOTO CTOJIOMA:

OOBeKT XapakTepucTHKa

YpoBeHb JOCTOBEPHOCTH, OCHOBAHHBIN
Ha pe3yJibTaTax, 1o KpaitHen Mepe,
OJIHOTO SKCIEPUMEHTATBHOTO
UCCJICI0BAHMS

VYpoBeHb JOCTOBEPHOCTH, OCHOBAaHHBIM
b | Yposens [2b] | 2 | Ha pe3yabTaTax MHEHHS 3KCIIEpTa WK
HKCIIEPTHOTO KOMUTETA

YpoBeHb JOCTOBEPHOCTH, OCHOBAHHBII
Ha pe3yJibTaTax MeTa-aHaIn3a
KPYIHBIX PaHJIOMU3UPOBAHHBIX
WCCJICIOBAHU I

VYpoBeHb JOCTOBEPHOCTH, OCHOBAHHBII
Ha pe3yJIbTaTax CPaBHUTEIHLHOTO
WCCJICTOBAHUSI UITU OTMCAHUS
KJIMHUYECKOTO Cyyas

A | Yposens [13] | 1

B | Yposens [3] |3

I' | Yposens [4] |4

3anummre BIOpaHHbIE U(PBI TI0]] COOTBETCTBYIOIIMMHU OyKBaMU:
A|b |B|T

24,

IIpounTaiiTe TEKCT U YCTAHOBUTE COOTBETCTBUE.

Texct 3apanus: Ennnble moaxoapl Kk pa3padoTKe KIMHUYECKUX PEKOMEHIAlUi MPeyCcMaTpUBalOT ONPECIICHHbIN YPOBEHb
JIOCTOBEPHOCTH. Y CTAHOBUTE COOTBETCTBUE MEXK/Y YPOBHEM JOCTOBEPHOCTH U €r0 XapaKTEPUCTUKOM:

K kaxm0il mo3unyu, 1aHHON B JIEBOM CTOJIOLE, T0I0EPUTE COOTBETCTBYIOIIYIO MTO3UIMIO U3 IPABOTr0 CTOJIONA:

OOBeKT XapakTepucThKa

YpoBeHb IOCTOBEPHOCTH, OCHOBAHHBIH Ha

A | Yposens [1a] | 1 | pe3ynbTarax, mo KpaiiHei Mepe, 0OJTHOr0 KPYIMHOTO
PaHIOMHU3HPOBAHHOTO UCCIICIOBAHHMS

YpoBeHb IOCTOBEPHOCTH, OCHOBAHHBIH Ha

b | Vposens [1D] | 2 | pe3ynbraTax, mo kpaiiHei Mepe, OJHOTO
HKCIEPUMEHTAIIBHOTO UCCIICIOBAHUS

B | Vposens [2a] | 3 | YpoBeHb JIOCTOBEPHOCTH, OCHOBAHHBIN HA




pe3yibTaTax MEeTa-aHajdu3a KPYIHbBIX
PaHIOMU3UPOBAHHBIX UCCIIETOBAHUM
YpoBeHb JOCTOBEPHOCTH, OCHOBAHHBIN Ha
pe3yJibTaTtax, Mo KpaHel Mepe, 0JJHOTO
HEPAaHIOMU3UPOBAHHOTO KOHTPOJIUPYEMOTO
HCCJICIOBAHMUSI

I' | Vposens [2b] | 4

3anumuTe BRIOpaHHbIE HU(PHI 1O COOTBETCTBYIOMIMMH OyKBaMU:
Alb |B|T

25.

[IpounTaiiTe TEKCT U YCTAHOBUTE COOTBETCTBHE.

Texct 3apanus: Knnanyeckue pekoMeHAaluy ONpeaesiioT MEAULIUHCKNE YCIYTH, IPEAYCMOTPEHHBIE HOMEHKIIATypOi
MEIUIUHCKUX YCIYT B COOTBETCTBUHU C MOJICIISIMU TIAIIMEHTOB IIPU OIPEIEIIEHHOM 3a00JIeBaHUH UITH COCTOSIHUU. Y CTAHOBHTE
COOTBETCTBHUE MEXKY IIOHATUEM U €r0 XapaKTEPUCTUKOM:

K ka0l mo3uiyy, JaHHON B JIEBOM CTOJIOLE, 1010€pUTE COOTBETCTBYIOILYIO MTO3UIUIO U3 IPABOTr0 CTOJIONA:

OObekT XapakTepucTuka
CKOHCTPYHUPOBAHHOE OIMCAHUE
00BbEKTa, KOTOPOE YUUTHIBACT

A Monens 1 | craguro (a3y) METUIIMHCKUX

TarueHTa
MPU3HAKOB ¥ CUMIITOMOB, KOTOPBIE
KOPPEIHUPYIOT JIPYT C IPYTOM
CKOHCTPYHPOBAHHOE OIMCAHUE
00bekTa (3a00JIeBaHNEe, CUHIPOM,

Ho3zonornueckas
KITMHUYECKAsi CUTYyaIHsl),

b | moxens 2
perIaMeHTHPYIOIIee COBOKYITHOCTh

TarueHTa
KIIMHUYECKUX WA CUTYallMOHHBIX
XapaKTePUCTHK

CunapomanbHas CKOHCTPYHPOBAHHOE OINMCAHUE

B | mozmens 00BEKTa, KOTOPOE YUUTHIBACT

TarueHTa KIIMHUYECKYIO CUTYAIIUIO
CKOHCTpYHMPOBAHHOE ONHUCAHUE

CuryarnmoHHas 00BeKTa, KOTOPOE YUUTHIBAET

I' | monens cTaauio unu ¢asy 3adboseBaHusl, U

TaryeHTa BO3MOXXHOCTbH OIPEICJICHHBIX

OCJIOKHEHU U




3anumuTe BRIOpaHHBIE IU(PHI IO COOTBETCTBYIONIMMHE OyKBaMU:
A|b |B|T

[IpounTaiite TEKCT U YCTAHOBUTE COOTBETCTBUE.
TexcT 3apanus: YCcTaHOBUTE COOTBETCTBUE MEKY OCHOBHBIMU IIOHATHUSAMHU U UX XapaKTEPUCTUKAMMU.
K kaxm0il no3uiuy, 1aHHOU B JIEBOM CTOJIOLE, T010EpUTE COOTBETCTBYIOILYIO MMO3UIUIO U3 IPAaBOr0 CTOJIONA:

OOBeKT XapaKkTepucTUKa
A 3anauu KIMHIYECKHX | 4 HJIaHI/IpOBaHI:Ie 00BEMOB
pPEKOMEH JIalluii MEIUIIUHCKON TTOMOIIIH
ObecrieueHne craHAapTU3ALNN
o0creoBaHus

enb npumeHeHus
b | ximuanyeckux
pEeKOMEeH Taluit

o | M JICUeHHS, CO3anue
WHCTPYMEHTA JJI1 OUEHKU
Ka4yecTBa MEIUIIMHCKOU
TTOMOIITHA

OO6nacte NpUMEHEHUS
PerynupoBanue okazaHus

B | kiuHnuyeckux 3 N
o MEIUIIMHCKOM ITOMOIIHA
PEKOMEH JALIHI
OT1Ka3 0T HE0OOCHOBAHHBIX
Haznauenue
MEIUIIMHCKUX BMEIIATEILCTB
I' | kiIMHHYeCKuX 4
o U TOBBIIIEHUE KaueCTBa
PEKOMEH1alluii

MEIUITMHCKOM ITOMOIITU

3anuuuTe BeIOpaHHbBIE HU(PHI 107 COOTBETCTBYIOIIMMH OyKBaMU:
A|b |B|T

[IpounTaiite TEKCT U YCTAHOBUTE COOTBETCTBUE.

Tekcr 3ananus: Y CTaHOBUTE COOTBETCTBUE MEKIY KIMHUYECKUMHU PEKOMEHIALMAMU U UX IPUMEHEHUEM B COOTHOILIEHUH C
MOPSIAKAMU OKa3aHUS MEIUIIUHCKON ITOMOILH, CUCTEMON MEHE)KMEHTA Ka4yeCTBA, MEAUKO-ODKOHOMUYECKUMHU CTaHIapTaMu U
IIJJAHOM BECHUS NAllMEHTa!

K kaxmo0il mo3uiyu, JaHHOU B JIEBOM CTOJIOLE, T010epUTE COOTBETCTBYIOIIYIO MO3UIMIO U3 IPABOTr0 CTOJIONA:

OOBeKT XapakTepucTrKa
[Mopsinku okazaHus
o Kimanko-craTucTndeckue
A | MEOUIINHCKOMN 1
TPYIIIBI
IIOMOIITH




MeHemKMeHT 2 TpeGoBaHus K TIEpCOHATY
KauecTBa
Menuko-
B | sxoHOMHUECKUE 3 | [IpoToKOJIBI, AATOPUTMBI
CTaH1apThl
[1nan BegeHus 4
MarueHTa

I Kpurepuu onenku

3anummre BeIOpaHHbIE IU(PHI TI0]] COOTBETCTBYIOMIMMHU OyKBaMU:
Alb |B|T

IIpounTaiiTe TEKCT U yCTAaHOBUTE COOTBETCTBHUE.

Texct 3apanus: 'OCT P 56034-2014 «KnuHnueckue pekoMeH1aluu (IIPOTOKOJIbI JIEUEHHUS)» pErilaMEeHTUPYET KPUTEPUHN
OLIEHKHU JIMarHOCTUYECKHX, JICUEOHBIX, MPO(YUIAKTUUECKUX, peaOMIUTAIMOHHBIX MEAULIMHCKUX TEXHOJIOIMH JJ11 METO/I0B
JUArHOCTUKHU. Y CTAHOBUTE COOTBETCTBUE MEXK]Ly KPUTEPUEM U €I0 XapaKTEPUCTUKOM:

K kaxm0il no3uiyy, 1aHHON B JIEBOM CTOJIOLE, 1010€pUTE COOTBETCTBYIOILYIO MTO3UIUIO U3 IPABOTr0 CTOJIONA:

OOBbexT XapakTepucTuKa
BepositHOCTh HaNIMUHs
3a00J1eBaHus IpU

A UyBCTBUTEIHHOCTH 1 MOJIOKUTETHFHOM pe3yJIbTaTe U
MeTOoaa BEPOSITHOCTh OTCYTCTBHUS MPU
OTPHUIIATEIILHOM PE3YJIbTaTe
IUArHOCTUKU
YacToTa NOJIOKUTEILHEIX
CrenupuyHoCTh
b 2 pe3yabTaTOB AMATHOCTUKHU MPU
MeTOoaa
HaAJIMYUH 3a00JIEBaHUSA
OTHO1IEHNE BEPOATHOCTU
B [Ipornocruueckas 3 COOBITHS TIPU HAIMYUN HEKOETO

LEHHOCTh METO]1 YCIIOBUS K BEPOSITHOCTH COOBITHS
0€3 ATOro yCI0BUS
YacroTa oTpULIIATEIBHBIX
OTtHomeHne
r 4 | pe3ynbTaTOB IUArHOCTUKHU MIPH
MIPaBIOTIOI00MS
OTCYTCTBHH 3a00JICBAHUS

3anuuuTe BRIOpaHHbIE HUQPHI TOJ COOTBETCTBYIOMIMMH OyKBaMHU:




Alb |B|T

29. | IIpounTaiiTe TEKCT U YCTAHOBUTE COOTBETCTBHE.
Texcr 3ananus: B ocHoBe pa3paboTke KIMHUYECKUX PEKOMEHAlUM JIeXkKaT KPUTEPUH OLIEHKU J0Ka3aTeNIbCTB JUIsl OLICHKH
3¢ PEKTUBHOCTH METOJI0B U3MEPEHUS. Y CTAHOBUTE COOTBETCTBUE MEXKAY KPUTEPUEM M UX XapaKTEPUCTHKAMMU:
K ka0l no3uiyy, 1aHHOU B JIEBOM CTOJIOLE, T010EpUTE COOTBETCTBYIOILYIO MMO3UIUIO U3 IPABOr0 CTOJIONA:
OOBeKT XapaKkTepucTuka
XapakTepusyeT BEeIUUuHY
A | Tounocts u3mepenust | 1 | cuctemaruueckux
TOTPENIHOCTEN
XapakTepusyet OJU30CTh
5 [IpaBuibHOCTB o | Pe3yibTaToB U3MEpEHMUI,
U3MEpeHUs BBIIIOJTHEHHBIX B Pa3JIMYHbIX
YCIIOBUSIX
XapakTepus3yeT COOTBETCTBUE
B CXO,I[I/IMOC}“B 3 | PE3YJIbTATOB N3MepeHus
u3MepeHuit HUCTUHHOMY 3HAUYEHUIO
OIIpeAEIIIEMON BEITMYHHbI
r BocnpousBoaumocts 4 XapakTepusyeT BeIUUuHY
U3MEPEHUI ClIyyaiiHBIX OIIMOOK
3anummre BoIOpaHHbIE U(PBI TI0J] COOTBETCTBYIOIIMMHU OyKBaMU:
A|lb |B|T
30. | [IpounTaiiTe TEKCT U YCTAHOBUTE COOTBETCTBHE.

Tekcr 3amanus: Benymumu KpUTEpHUsIMHU YCTICIIIHOCTH BBITIOHEHUS I0Ka3aHHOTO UCCIIEIOBAaHUsI, PU Pa3pabOTKe KIMHUYECKUX
pPEKOMEHIaINi, IBISIOTCS €r0 Pe3yIbTaTUBHOCTD, NEHCTBEHHOCTh, 3(EKTUBHOCTD U TPOTHOCTUYHOCTH. Y CTAHOBHUTE
COOTBETCTBUE MEXTY KPUTEPUSIMHU YCIIEITHOCTH BBHITTOJTHEHUS JOKA3aHHOTO MCCIICIOBAHMS M MX XapaKTEPUCTHKOM |

K kaxxmoii mo3uiuu, 1aHHOM B IEBOM CTOJIOIIE, MOI0EPUTE COOTBETCTBYIONIYIO MO3UIUIO U3 TIPABOTO CTOJIOMA:

O6BekT XapakTepucTuKa

CriocoObHOCTh METO/A, IPUMEHEHHOTO B
A | PegynmpTatuBHOCTE | 1 | OITUMANIBHBIX YCIIOBHSX, BIUSATH HA
peleHue




BeposiTHOCTh HACTYIIJIGHUSI COOBITUS HA
b | HeiictBeHHOCTH 2 | OCHOBaHMH JIJaHHBIX O YYBCTBUTEIHLHOCTHU
U crieuu(pUIHOCTH

BeposTHOCTS NOTy4eHUS YCIIEHIHOTO
pe3yJsbTara B pe3yibTaTe IPUMEHEHUS
TEXHOJIOTHH B YCPEIHEHHBIX YCIOBUAX
€€ BBIIIOJIHEHUS

CpaBHeHME C ONTUMAJILHOM
IIPOU3BOUTEIBHOCTBIO C IOMOILIBIO
CTOXACTHYECKOTO aHaJIu3a IPaHull WIn
aHaJIM3a 0XBaTa JaHHbBIX

B | DddextuBHOCTH 3

I' | [Iporroctuynocts | 4

3anummre BRIOpaHHBIE U(PBI TI0]] COOTBETCTBYIOMIMMHU OyKBaMU:
A|b |B|T

31.

[IpounTaiiTe TEKCT U YCTAHOBUTE IIOCIIEIOBATEILHOCTD.

Texcr 3aganus: KauecTBo BbIpaxaeT ClIOCOOHOCTh 0OBEKTa YAOBIETBOPATH MOTPEOHOCTh. Pacnonoxure nocie0BaTelIbHOCTh
B3aUMOJICHCTBHS OOBEKTOB B CXEME «IOTPEOHOCTh-KauecTBOY»: A) mpouecc notpednenus; b) crangapt; B) kauecto; I)
IIPOU3BOIUTEIIb

3anummTe COOTBETCTBYIOLIYIO OCIEI0BATENBHOCTD HU(P CIIEBA HANIPABO:

A|b |B|T

32.

[IpounTaiiTe TEKCT U YCTAHOBUTE IIOCIIEIOBATEIBLHOCTD.

Texcr 3aganus: B kakoil mocnegoBaTeIbHOCTH OCYIIECTBIISIETCS. B3aUMO/IEHCTBHE KOMIIOHEHTOB KayecTBa B MOJIENI OKa3aHUs
KaueCTBEHHOW MEAUIIMHCKONW MOMOIIH C MO3uLnu «Tpuaabl JJonabeaunana»: A) kadectBo nporecca; b) kauecTBo pesynbrara; B)
MAIMEeHT; [') KauecTBO CTPYKTYPbI

3anummnTe COOTBETCTBYIOUIYIO ITOCIIEI0BATEILHOCT U (P ClIeBa HAIIPABO:

A|b |B|T

33.

[IpounTaiiTe TEKCT U YCTAHOBHUTE MOCIEI0BATEIHHOCTb.

Tekct 3amanus: Oxuo u3 TpedoBanuii ctanmaptoB cepur 1ISO 9001:2000 - 1oKyMEHTHPOBAHHOCTH NIPOIIEAYP U YIIPABICHHUE
nokyMeHTarueil. Pacronoxure nqeiicTBus mporecca ynpaBieHHs TOKyMEHTAIMEH B MOPSAIKE UX CIeIOBaHUs: A)
CUCTeMAaTHYeCKasi IPOBEPKa COOTBETCTBHS IOKYMEHTAIIMH TEKYIIEMY MOMEHTY; b) cBOeBpeMEeHHOE U3hATHE yCTapeBIen
NOKyMeHTaluu; B) pacnpenenenrue qokyMeHTauy; 1) u3MeHeHHs B IOKyMEHTALlUK 110 BCEM HAIPABJICHUSIM €€ PUMEHEHUS
3anuinTe COOTBETCTBYIOIIYO MOCIEI0BATEILHOCTh (P CIIeBa HAMIPABO:

[AlB BT |




34.

[IpounTaiiTe TEKCT U YCTAaHOBHUTE MOCIIEOBATEIHLHOCTb.

Texct 3amanus: I[Ipouecc HempepbIBHOrO yIy4IIEHUS KauecTBa BKJIIOYAET HECKOJIBKO ATanoB. B Kakoi mocienoBaTebHOCTH
JOJDKHBI OCYLIECTBIISIThCA JCHCTBHS IpOIEcCAa HENPEPHIBHOIO YIIYYLICHHS KadecTBa: A) BbIOOp KOMaHIbl, MOTHBALUS U
o0OydeHue KoMaH ibl, obecrieueHune ee padboTsl; b) BHeApeHrne JOCTUTHYTOro, oIepKaHiue paboThl HOBBIX 3JIEMEHTOB MPoILIecca,;
B) onpenenenue npoiiecca, KOTOPBIN CIAEAYET YIYUIINUTh; ') «IIHIOTHOE» UCCIEA0BAHUE PE3YIbTaTUBHOCTA U3MEHEHUHN
3anuimre COOTBETCTBYIOLIYIO MOCIEI0BATEIBHOCTD (P ClIeBa HAIPaBO:

Alb |B|T

35.

[IpounTaiiTe TEKCT U YCTAHOBUTE I1OCIIEIOBATEIbHOCTD.
Texcr 3aganus: Beck npouecc pa3paboTku cTaHIapTa MOKHO pa30UTh Ha psij TanoB. OnpenennTe Mociea0BaTeIbHOCTh 3TAalloB
pa3paboTku cTaHgapTa: A) MPOBEICHHUE IKCIIEPTH3BI U MPEIBSIBICHNE MPOEKTa CTaHAApTa HA YTBEpXKAeHUE; b) rocynapcTBeHHast
peructpanus u myosuukanus cranaapta; B) opranuzanus paspadotku cranaapta; ') paspaboTka npoekra craniapTa u ero
nyOmyHOe 00CyXKIeHHe
3anuIuTe COOTBETCTBYIOLIYIO IOCIEI0BATEIBHOCTD LIU(P ClIeBa HANIPABO:

Alb |B|T

36.

[IpounTaiiTe TEKCT U YCTAHOBUTE IIOCIIEIOBATEILHOCTD.

Texct 3apanus: Pacrionoxure 3Tansl B3aMMOCBA3aHHbBIX LIEJIEH CTaHAAPTU3aLUU B 30pAaBOOXPAaHEHNH B ITOPSIIKE UX peaTu3aluu;
A) yaudukanus; b) pazpaborka ctangapra; B) BHeapenue B mpakTuky; I') oTO0p ynpaBneHUeCKuX U HHPOPMAITMOHHBIX
TEXHOJIOTUI

3anuumTe COOTBETCTBYIOLIYIO OCIEI0BATENBHOCTD LIU(P ClIeBa HANIPABO:

Alb |B|T

37.

IIpounTaiite TEKCT U YCTAHOBUTE IIOCIIEIOBATEIbHOCTD.

Tekcr 3amanus: B ynpaBieHUN NpoLeccoM CO3AaHUs KIIMHUYECKUX PEKOMEHIAMI UCIIOJIB3YOTCS IPUHIUIIBI IPOEKTHOTO
yrnpasiieHus. PacniosnouTe 3Tamsl rnpoiecca pa3padoTKU KIMHUYECKUX PEKOMEHIallui B OPSAKE UX CIIEI0OBAHUS C
IIPUMEHEHHEM IPUHIIMIIOB MMPOEKTHOTO yIpaBieHus: A) MOCTaHOBKA liesieH, IaHupoBaHue 3a1a4; b) popmupoBanue
TpeOoBaHUM K KauecTBY; B) perynspHblii KOHTpOJIb KauecTBa peaiau3anuy; ') onpeneneHue 3TanoB, UX CPOKOB U
IIOCJIEI0BATEIbHOCTH UCIIOJHEHNUS

3anuumTe COOTBETCTBYIOLIYIO OCIEI0BATEIBHOCTD LIU(P ClIeBA HANIPABO:

Alb |B|T

38.

[IpounTaiiTe TEKCT U YCTAHOBHUTE MOCIEA0BATEIHHOCTb.

Tekct 3amanus: OnpeneneHne TOCTOBEPHOCTH JI0KA3aTSILCTB M COCTABICHUE KIIMHUYCCKIX PEKOMEHIAITUI JTOJDKHBI
MIPOBOMUTHCS MOCIE0BATENHHO. PacmonokuTe aTambl onpeaeaeHus J0CTOBEPHOCTH JOKA3aTeNbCTB KITMHUYIECKIX
PEKOMEH/IAINI B MOPSIKE MX CISIOBaHM: A) onpesenacHre 0000I1aeMOCTH TI0Ka3aTebLCTB; b) onpenenenne coraacoBaHHOCTH




JI0Ka3aTeNbeTB; B) onpenenenne KoJIMYECTBEHHON XapaKTEPUCTUKH; [7) onpeienieHne COOTHOLEHUS MEKY MT0JIb30M U BPEIOM
3anuumMTe COOTBETCTBYIOLIYIO OCIEI0BATEIBHOCTD LIU(P ClIeBa HANIPABO:
Alb |B|T

39.

[IpounTaiiTe TEKCT U YCTAHOBHUTE MOCIIEA0BATEIHHOCTb.

TexcT 3ananus: Pacrionoxure olieHOYHbIE YPOBHH JOCTOBEPHOCTH KIMHUYECKUX PEKOMEHIALNN B TOPSAIKE 3HAUMMOCTHU
JIOCTOBEPHOCTH JI0KA3aTeIbCTB: A) ypOBEHb JJOCTOBEPHOCTH, OCHOBAaHHBIN Ha pe3yibTaTax, 110 KpailHel Mepe, 0IHOr0 KPYITHOTO
PaHIOMU3UPOBAHHOIO UCCIIEOBaHUS; b) ypoBeHb JOCTOBEpHOCTH, OCHOBAHHBIHM Ha pe3yJIbTaTax, 1o KpaitHei Mepe, 0IHOTO
HEPaHIOMU3UPOBAHHOI0 KOHTPOJIUPYEMOTO UCCIIEI0BaHus; B) ypoBEeHb 10CTOBEPHOCTH, OCHOBaHHbIN Ha pe3ysbTarax, 1o
KpaiiHeil Mepe, OJJHOr0 SKCIIEPUMEHTAIBLHOTO UccieloBaHus; [') ypoBeHb TOCTOBEPHOCTH, OCHOBAHHBIN Ha pe3yJibTaTaXx MeTa-
aHallM3a KPYyIHBIX PaHAOMU3HPOBAHHBIX UCCIIEIOBAHUMN

3anuuuTe COOTBETCTBYIOLLYIO MOCIE10BATEIbHOCT IU(P CII€Ba HAIIPaBO:

Alb |B|T

40.

[IpounTaiiTe TEKCT U YCTAHOBUTE IIOCIIEIOBATEIbHOCTD.

Texcr 3ananus: PazpaboTka KIMHUUECKUX PEKOMEHJIAIMM JOJKHA IPOXOAUTh Yepe3 CTPOro ONpeesIeHHbIE 3Talbl 1 HOCUTh
SKCHEPTHBIN KOJUIETHAIbHBIN XapakTep. PacmonoxuTe stansl pa3paboTKu KITMHHYECKUX PEKOMEHIAIMA B MTOPSAKE UX
ciiefioBaHus: A) perieHue 06 0100peHnH, OTKIOHEHUH WM HAIIPaBJIEeHUH KIMHUYECKUX PeKOMeHIaluii Ha 1opaboTky; b)
BO3BpAT KJIMHHYECKUX PEKOMEHIAIMNA B MIPEICTABUBIIYIO HX MEJIUIIMHCKYIO TPO(hecCHOHATEHYI0 HEKOMMEPYECKYIO
OpraHU3aLMIo0 C IPUIOKEHUEM COOTBETCTBYIOLIETO pelieHus; B) yTBepikeHne KIMHUYECKUX PEKOMEHalUui MeTUIIUHCKUMHU
npodeccnoHaTbHBIMI HEKOMMEPUECKUMHU opraHu3anusMu; [') paccMoTpeHre KIMHIYECKUX PEKOMEH Al HaydHO-
MIPAKTUYECKUM COBETOM

3anuuuTe COOTBETCTBYIOLIYIO MOCIE10BATEIbHOCT IU(P CIIeBa HAIIPaBO:
A|lb |B|T

41.

[IpounTaiiTe TEKCT U BIOEpUTE MPABUIIBHBIN OTBET U3 MPEIOKEHHBIX
Texct 3apanus: KAYECTBO [NPOJAYKIUUN U YCIIVI BKIIFOYAET
A) BBINOJIHEHHE (DYHKIMI B COOTBETCTBHH C Ha3HAUYCHHEM

b) Tapud Ha yCIyru

B) CTPYKTYpy MEIULMHCKON OpraHnu3alnun

I) CTpaTernYeCKHil MIaH

3anummre BRIOpaHHBIN OTBET - OYKBY:

|A[B [B [T |

42.

[IpounTaiiTe TEKCT U BHIOEpUTE MIPABUIIBHBIN OTBET U3 MPEIOKEHHBIX

Texcr 3aganns: KAUECTBO CTPYKTYPhI B COOTBETCTBUU C « TPUAJION JIOHABEJIUAHA» - 9TO
A) TEXHOJIOTUH MPO(UITAKTUKH

b) WH)KEHEPHO-TEXHUYECKasl OCHAIEHHOCTh




B) UH(POPMALIMOHHOE U METUKO-TEXHUYECKOE 00CTYKIUBaHNUE

I TEXHOJIOTHH peaOuIUTaIIIN
3anumuTe BRIOPAHHBIN OTBET - OYKBY:
[A[B [B ]I |
43. | IlpounTaiiTe TEKCT M BHIOEPHUTE MPABUIIBHBIA OTBET U3 MPEATIOKEHHBIX
Texcr 3ananns: KAYUECTBO PE3YJIbTATA B COOTBETCTBUHU C «TPUAJION TOHABEJIUAHA» - 3TO
A) YI0BJIETBOPEHHOCTh NAIIUEHTOB
b) KayeCTBEHHbIC MEUIIMHCKIE TEXHOJIOTUI
B) yIpaBIEHYECKHE TEXHOJIOTHH
I) npodeccuoHanbHble KaueCcTBa MEIULIUHCKUX PaOOTHHUKOB
3anumuTe BRIOPAHHBIN OTBET - OYKBY:
A [B [B ]I |
44. | IIpounTaiiTe TEKCT U BHIOEPUTE MPABUIBHBIN OTBET U3 MPEATIOKEHHBIX
Tekcr 3agannsa: K OCHOBHBIM ©YHKIMAM CTAHJAPTU3ALIMM OTHOCATCA
A) SKOHOMMUYECKasl, ColMaabHasi, KOMMyHUKATUBHAS
b) CoLlMaNIbHAs, KOMMYHHUKAaTUBHAsI, KOMILICKCHAs
B) colyaibHas, oOIeCTBEHHAs, (DMHAHCOBAs
I KOMMYHUKATHBHAsA, PUHAHCOBAS, COITUAIIbHAS
3anuiuTe BHIOPAHHBIN OTBET - OYKBY:
|A[B [B [T |
45. | IlpounTaiiTe TEKCT U BHIOEPHUTE NPABUIIBHBIA OTBET U3 MPEATOKEHHBIX
Texcr 3aganus: [IPUOPUTETHBIMU HATIPABJIEHUSAMU PABOT 110 CTAHAAPTU3ALIMU B 3IPABOOXPAHEHNUIN
SABIJAOTCA
A) 0e30MacHOCTh MAIlMEHTa U YIIpaBJIeHNE
b) UH(POPMALIMOHHBIE TEXHOJIOTHH
B) pecypcocoepekenne
I YJIOBJIETBOPEHHOCTb MAI[MEHTa METUIIMHCKUMH YCIIyTaMu
3anummnTe BEIOPAHHBIN OTBET - OYKBY:
|A[B [B|T |
46. | IIpounTaiiTe TEKCT M BRIOCPHUTE MPABMIIBHBIA OTBET U3 MPEIOKEHHBIX

Texct 3apanus: I[IOJIOXXEHUE, UCITIOJIB3YEMOE JJIA HEITPEPBIBHOI'O VJIVUIIEHUWA KAYECTBA

A) NoJTy4yeHue npuobLIn

b) CHUCTEMHBIN TOAXO

B) yCuiIeHUE MpOoQUIaKTHIECKOM HAMPABICHHOCTH 3/IPaBOOXPaHEHUS
I CTaHIApPTU30BAHHBIN MOJXO0/

3anummTe BEIOPAHHBIN OTBET - OYKBY:




A B |B T |

47. | IlpounTaiiTe TEKCT U BHIOEPUTE NPABUIIBHBIA OTBET U3 MPEATIOKEHHbIX
Texcr 3aganus: [IPOLIECC HEITPEPBIBHOI'O YJIVUIHEHUA KAYECTBA BKIIFOUAET
A) paLOHATIBHOE UCII0JIb30BaHUE PECYPCOB
b) 00BEKTHI CTaHAAPTU3ALUN
B) «IMHJIOTHOE» UCCIIEI0BAaHUE PE3YIbTATUBHOCTH U3MEHEHHH
I 100pOBOJIBHOE TPUMEHEHUE CTAaHIapTOB
3anuuuTe BRIOPAHHBIN OTBET - OYKBY:
[A]B |B|T |
48. | IlpounTaiiTe TEKCT M BHIOEPHUTE NPABMUIIBHBIA OTBET U3 MPEATIOKEHHBIX
Texcr 3aganus: [IPUHIMII CUCTEMbI CTAHJJAPTU3ALIMUN B 3]IPABOOXPAHEHUU: « YHACTHUKU ITPOLUECCOB
CTAHIJAPTU3ALMN AOJDKHBI CTPEMUTBHCA K EAMHOOBPA3UIO ®OPMbI 1 COJAEP)KAHU S HOPMATHBHBIX
JOKYMEHTOB», 9TO
A) NPUHIUI €AMHO00pa3us
b) HNPUHIUI KOMIUIEKCHOCTH U ITPOBEPSIEMOCTH
B) IIPUHLUII COTTIACUs
I MIPUHIIMII [1e71ecO00pa3HOCTH
3anumuTe BRIOPAHHBIN OTBET - OYKBY:
A [B [B ]I |
49. | IlpounTaiiTe TEKCT M BRIOCPHUTE NPABMIIBHBIA OTBET U3 MPEITIOKEHHBIX
Texcr 3aganusa: K OBbEKTAM CTAHJIAPTU3ALIMN B 3/IPABOOXPAHEHNN OTHOCUTCA
A) HanueHT
b) LIEHHOCTb MPOAYKTa/yCIyTH Ui HOTPEeOUTENS
B) THIIOBOM IIPOLIECC 110 OKA3aHUI0 MEJUIMHCKUX yCIIyT
I Ka4eCTBO MPOAYKTa/yCIyTH
3anummTe BEIOPAHHBIN OTBET - OYKBY:
|A[B [B|T |
50. | [IpounTaiiTe TeKCT U BEIOEPUTE MPABMIILHBINA OTBET U3 MPEIIOKEHHBIX
Texkct 3amanus: CTAHIAPT B MHOOPMAIIMU - 3TO
A) CUCTEMAa YUYE€THO-OTYETHOMN TOKyMEHTAIUU
b) yJIydIlIeHue TIOHUMaHUS U BOCTIPUSATHSA, BECh ITpoLiecC 00pa30BaHUs
B) MH(OPMaLMOHHBIE CHCTEMBbI
I UHPPACTPYKTYpHbIE 0011epyHKIMOHATBHBIE TPOLIECCHI
3anummTe BEIOPAHHBIN OTBET - OYKBY:
A5 [B|T |
51. | IIpounTaiiTe TEKCT M BbIOEPUTE MPABHIBHBIA OTBET U3 MPEJUI0KEHHBIX




Texcr 3ananus: IEJIU W TIPUHLIMITBI CTAHJIAPTU3ALIMM B POCCUMCKOM ®EJEPALIMN YCTAHOBJIEHBI
A) O3 N 162-03

b) ®3 N 323-03

B) O3 N 326-03

I O3 N 152-03

3anuuuTe BHIOPAHHBIN OTBET - OYKBY:

|A[B [B [T |

52.

[IpounTaiite TEKCT U BBIOEPUTE MPABUIIBHBIN OTBET U3 NMPEAIOKEHHBIX
Teker 3apanus: K HEJIAAM CTAHOIAPTU3ALMU B 3IPABOOXPAHEHUN OTHOCAT

A) MOTPEOHOCTHU U OJIATOCOCTOSTHUE COTPYAHUKOB
b) palroHaIbHOE UCTIONIB30BaHIE PECYPCOB

B) JIOJTOCPOYHYIO MAKCUMH3AIHIO TPHOBLIH

I COIMATILHYIO OTBETCTBEHHOCTH

3anuiuTe BIOPAHHBII OTBET - OYKBY:

|A[B [B [T |

53.

[IpounTaiite TEKCT U BBIOEPUTE NPABUIIBHBIA OTBET U3 NMPEAJIOKEHHBIX .
Texct 3apanusa: B CTAHIAPTAX B COEPE OKA3AHNWA MEJIUITMHCKOHM IIOMOIIN YCTAHABJIMBAIOTCA

A) XapaKTePUCTHKU MEJIUIUHCKHUX YCIYT
b) JIOXOJIbl OpPraHu3aluu

B) M0JIO’KEHUE Ha PhIHKE

I COCTOSIHUE 3/TaHUN U TOMEIICHUN
3anummTe BEIOPAHHBIN OTBET - OYKBY:

A B [B|T |

54.

[IpounTaiite TEKCT U BBIOEPUTE MPABUIIBHBIA OTBET U3 MPEAJIOKEHHBIX .
Texct 3apanusa: CTAHIAPTBI U TIOPAAKN OKA3AHWA MEJINITMHCKOHM IIOMOIIHN YTBEPXIAIOTCA
A) IIpaBurenscTBOM Pocculickon @enepanyun

b) MUHHCTEPCTBOM CTaHAAPTU3ALNUU U CEPTUDUKALINN
B) Munsapasom Poccnn

I Poc3npasranzopom

3anummTe BEIOpAHHBIN OTBET - OYKBY:

[A[b [B T |

55.

[IpounTaiite TEKCT U BBIOEPUTE MPABUIBHBIA OTBET U3 MPEAJIOKEHHBIX

Texcr 3ananns: CTAHIAPT MEJIMITUHCKOM IIOMOIIU PABPABATBIBAETCS B COOTBETCTBUU
A) ¢ ITopsinkom oka3zaHus METUIIMHCKOM MOMOIIU

b) C IIpaBUJIaMH OpraHU3aLMU JEATEIBHOCTH MEAUIUHCKON OpraHu3aun

B) C HOMEHKJIATypOH MEJUIMHCKUX YCIyT




I C TIOKa3aTeNISIMU 3I0POBbsI HACEIICHUSI TEPPUTOPUHI
3anuuuTe BRIOPAHHBIN OTBET - OYKBY:
|Alb BT |

56. | [IpounTaiiTe TeKCT U BbIOEPUTE MPABUIIbHBINA OTBET U3 MPEI0KEHHBIX
Texct 3apanus: KIIMHUYECKWE PEKOMEHIALIM PASPABATBIBAIOT
A) npodecCHOHATIbHbIE MEUIIMHCKNE OOIECTBEHHbIE OpraHU3aluH
b) MEAMIMHCKUE OpraHu3alun
B) PoczapaBuanzop
I Oprasbl YIIpaBJIEHUs 3/1paBOOXPAHEHUEM
3anuuuTe BHIOPAHHBIN OTBET - OYKBY:
[A]B |B|T |
57. | IlpounTaiiTe TEKCT U BHIOEPUTE MPABUIBHBIA OTBET U3 MPEAJI0KEHHBIX
Texcr 3apannsa: K OCHOBHBIM TPEBOBAHUWAM, KOTOPLIM OJDKHBI OTBEYATDH KIIMHUYECKUE
PEKOMEHJIALIMU, OTHOCAT
A) JTanbl OKa3aHUs MEAULIMHCKON TOMOIIH
b) IIpaBUJia OpraHU3alMK JeSTEJIbHOCTH MEAUIIMHCKOM OpraHu3aluu (ee CTpyKTypHOIO IOApa3AeieH s, Bpaya)
B) (oKycupoBKa BHUMAHUS Bpaya Ha TPAKTOBKE Pe3yJIbTaTOB UCCIIEIOBAHUI
I IPeOCTaBIIEHHUE MOJTHOW, 0OBEKTUBHOW U XOPOIIO cOaTaHCUPOBAaHHON HH(OpMAITHH
3anuiuuTe BIOPAHHbIN OTBET - OYKBY:
|A[B [B [T |
58. | IIpounTaiiTe TeKCT U BbIOEPUTE MPABUIIbHBINA OTBET U3 MPEI0KEHHBIX
Texcr sapanus: KPUTEPUI, COOTBETCTBVIOIINI YPOBHIO JOCTOBEPHOCTH, OCHOBAHHO! HA
PE3VJIbTATAX, 10 KPAMHEN MEPE, OJTHOI'O KPYITHOI'O PAHJOMU3NPOBAHHOI'O UCCJIIEJOBAHHUS, 3TO
A) la
b) 1b
B) 2a
I 2b
3anummnTe BEIOPAHHBIN OTBET - OYKBY:
|A[B [B|T |
59. | IIpounTaiiTe TEKCT U BEIOEPUTE MPABMIILHBINA OTBET U3 MPEIIOKEHHBIX

Texcr 3ananns: SKCITEPTU3Y ITPOEKTA KJIMHNYECKHUX PEKOMEHJIAITAI ITPOBOISIT

A) CIIEIUATTUCTHI, IPECTABIISIONINE 00IIECTBEHHBIC OpTraHU3aIlNH, HE YIaCTBYIOIINE B UX pa3paboTKe
b) Poc3npasnanzop
B) CIIEIUATTUCTHI, MPECTABIIAIONINE METUITMHCKUE OPTaHU3alliH, HE YUYaCTBYIOIIHNE B MX pa3padOoTKe

I Munsgpas Poccun
3anummTe BEIOPAHHBIN OTBET - OYKBY:




A B |B T |

60.

[IpounTaiiTe TEKCT U BHIOCPUTE MPABUIBHBIN OTBET U3 MPEUIOKEHHBIX
Texct 3apanus: K MOJIEJIAM ITAITMEHTOB OTHOCATCA

A) HO30JI0TMYECKas U CUTyallMOHHAs

b) TEpaneBTHYECKas U HO30J0THUECKast

B) CHHJIPOMAJIbHASI H KOMILICKCHAsI

I CUTYallMOHHAS U TEPAIIEBTUYECKAS

3anuuuTe BRIOPAHHBIN OTBET - OYKBY:

|A[B [B [T |

33}13]—[]/15[ OTKPLITOI0 THUIIA

[IpounTaiiTe TEKCT U faiiTe pa3BepHYTHIH 00OCHOBAaHHBIN OTBET.
Tekct 3ananus: [lonstue «kadectBoy. [IOHITHE «KAYECTBO MEAUIIMHCKOW MOMOLIM)

[IpounTaiiTe TEKCT U JaiiTe pa3BepHYTHIH 00OCHOBAaHHBIN OTBET.
Tekcr 3ananus: «Tpuana Jlonabeananay

[IpounTaiiTe TEKCT U JaiiTe pa3BEPHYThIM 000CHOBAHHBII OTBET.
Tekcr 3amanusi: XapakTepUCTUKU OCHOBHBIX KPUTEPUEB KaueCTBA OPraHU3alUK MEIULIMHCKON OMOIIN

[IpounTaiiTe TEKCT U JaiiTe pa3BEPHYTHIM 0O00CHOBAHHBII OTBET.
TexcT 3aganus: Buabl pallnoHMpOBaHUS B COKPAIICHUU PacXo10B Ha Hed(h(eKTUBHBIC BUIbI MEAUIIMHCKIX BMEIIATEIHCTB

[IpounTaiiTe TEKCT U JaiiTe pa3BEpHYTbI 00OCHOBAaHHBIN OTBET.
Tekcr 3amanus: biaok mexaynapoaasix ctanaapToB [SO cepun 9000 «Cuctembl MEHEHKMEHTA KauecTBay: 11eJb, TpeOOBaHUS U
XapakTep CTaHIapTOB

[IpounTaiiTe TEKCT U JaiiTe pa3BepHYThI 00OCHOBAaHHBIN OTBET.
Tekcr 3ananus: Ionstue cranaaprusanuu. HazHaueHue cTaHIapTOB OKa3aHUs MEIULIMHCKON IIOMOIIH

[IpounTaiiTe TEKCT U JaiiTe pa3BepHYThI 00OCHOBAaHHBIN OTBET.
Texcr 3aganus: OcHOBHBIE (YHKIMU CTaHIAPTH3ALMHU B 3[]paBOOXPAHEHUHU

[TpounTaiiTe TEKCT U aiiTe pa3BepHYTHII 000CHOBAHHBIN OTBET.
Texct 3aganusi: OCHOBHBIE MTOJIOXKEHHUS U ATAIbI POIIEcca HENPEPHIBHOTO YIYULICHHs KAUeCTBa

[TpounTaiiTe TEKCT U aiiTe pa3BepHYTHII 000CHOBAHHBIN OTBET.
Tekcr 3amannsi: OCHOBHBIE IPUHIMIIBI CTAHAAPTU3ALMHU B 3]paBOOXPAaHEHUH

10.

[IpounTaiiTe TEKCT U aiiTe pa3BepHYTHII 000CHOBAHHBINA OTBET.
Texcr 3aganus: OOBEKTh CTAaHIAPTU3ALMH B 3/[PABOOXPAHECHUU

11.

[IpounTaiiTe TEKCT U faiiTe pa3BepHYTHI 00OCHOBAaHHBIN OTBET.
Tekcr 3apanus: Lenu crannaptuzaunu B Poccuiickoit @enepanuu, yctaHoBIeHHbIE DeiepanbHbIM 3aKOHOM «O
craHaptuzanuu B Poccuiickon @enepannmny

12.

[IpounTaiiTe TEKCT U aiiTe pa3BepHYTHIIl 000CHOBAHHBIN OTBET.
Tekct 3amanus: Llenn crangapTu3auy B 3ApaBOOXPAHEHUU




13.

[IpounTaiiTe TEKCT U aiiTe pa3BepHYTHII 000CHOBAHHBIN OTBET.
Texct 3apanus: Ilopsaku oka3aHusi MEAMIMHCKOM TOMOIIM: TIOHATUE U XapaKTep IPUMEHECHHUS

14.

[IpounTaiiTe TEKCT U aiiTe pa3BepHYTHII 000CHOBAHHBIN OTBET.
Texct 3apanus: CTpyKTypa HOPSAKOB OKa3aHUsI MEMIIMHCKOM OMOIIU

15.

[IpounTaiiTe TEKCT U JaiiTe pa3BEPHYTHI 000CHOBAHHBII OTBET.
Tekcr 3apanusi: CTaHaapThl MEIUIIMHCKOW MOMOIIIM: TIOHSITHE U XapakTep NpUMEHEHUs

16.

[IpounTaiiTe TEKCT U aiiTe pa3BepHYTHII 000CHOBAHHBINA OTBET.
Texct 3aganns: CTpyKTypa CTaHIApPTOB MEAMIIMHCKON TOMOLIN

17.

[IpounTaiiTe TEKCT U aiiTe pa3BepHYTHIII 000CHOBAHHBINH OTBET.
Texcr 3aanus: HazHaueHrue nopsiIkOB OKa3aHusl MEIMITMHCKON MOMOIIY M CTaHIapTOB MEAMIIMHCKOMN TTOMOIIM

18.

[IpounTaiiTe TEKCT U JaiiTe pa3BepHYTHIH 00OCHOBAaHHBIN OTBET.
Tekct 3amanus: KnuHnueckue pekoMeHAauru: MOHATHE U LIEJIb TPUMEHECHUS

19.

[IpounTaiiTe TEKCT U JaiiTe pa3BepHYThI 00OCHOBAaHHBIN OTBET.
Texcr 3amanus: [Topsiok pa3pabOTKH U IepecMOTpa KIMHUYSCKUX peKkoMeHaauii B Poccuiickoit @enepamnuu

20.

[IpounTaiiTe TEKCT U JaiiTe pa3BepHYTbI 00OCHOBAaHHBIN OTBET.
Texct 3aganus: O0nacTh NPUMEHEHUSI KIMHUYECKMX PEKOMEHIAINI B CUCTEME OXPAHBI 3JJ0POBbsI HACETICHUS

IK-2 - Cnnocoben
OCYIECTBIIATH
yIpaBJICHHUE
OpraHu3anuein
3/1paBOOXpPaHEHUs

3aaHns 3aKpbITOTO THIIA

[IpounTaiiTe TEKCT U YCTAHOBUTE COOTBETCTBUE.

Tekcr 3aganus: YCTaHOBHTE COOTBETCTBHE MKy MOHATUAMHU KOHIIEIIIMK BCeoOIIero ynpasienus kadectsoMm (TQM) u ux

XapaKTePUCTHKOM:

K kax10i1 MO3UIIMH, TaHHOU B JIEBOM CTOJIOIIE, MOA0EPUTE COOTBETCTBYIOIIYIO MO3UIUIO U3 TPABOTO CTOJIOIA:

OOBeKT XapakTepucTrKa

A | Iens TQM 1 [TocTosiHHOE yiTydIlleHHnEe KadecTBa
MyTeM PETYJISPHOTO aHaIn3a




pe3yabTaToOB U
KOPPEKTUPOBKHU JIEATEIbHOCTH
JlocTrkeHne TOJIrOCpOYHOro ycrexa
MyTEM MaKCHUMAaJIbHOTO

b | 3amaua TQM 2 | yIOBJIETBOPEHHMS 3alIPOCOB
nmoTpeduTenel, ooecTsa u
COTPYAHHUKOB

PaGota opranu3zanuu He TOJIBKO HaJ
3 | Ka4ecTBoM yciyr (mpoxykTa), HO U
HaJl Ka4eCTBOM padOThI B LIETIOM,
BKJIIOYas paboTy nmepcoHaia
[IpenynpexacHue mpuarH AePEKTOB,
BOBJICYEHHUE BCEX COTPYIHUKOB B

I' | OcuoBHast unes TQM | 4 | gesATENBbHOCTD MO YIYUYIICHUIO
KauecTBa; aKTUBHOE CTPATETUUECKOe
yYIPaBJICHHUE

B | Taktuka TQM

3anummure BRIOpaHHbIE U(PBI TI0]] COOTBETCTBYIOMIMMHU OYKBaMU:
A|b |B|T

[IpounTaiite TEKCT U YCTAHOBUTE COOTBETCTBHE.
Texcr 3aganus: Peannzanus nocTaBIeHHBIX LeNIEH, COTIACHO KOHIIETILUU BCEOOIIETo yIpaBIeHUs] KaueCTBOM, IIPOUCXONT B
KpPYTOBOM LIMKJIE yIpaBieHus (uukie Jlemunra). YcTraHOBUTE COOTBETCTBHE MEXY MOHATHEM, IPUMEHSIEMOM B LIUKJIE
JlemuHra, 1 €ero XapakTeprUCTUKOM.

K kax/10#1 o3uI1Y, JaHHOHU B JIEBOM CTOJIOLIE, T010epUTE COOTBETCTBYIOILYIO MTO3UIMIO U3 ITPABOTr0 CTOJIONA:

OObekT XapakTepucTuka

A | [ImaaupoBanue 1 | Baeapenue mporeccon

N3mepenne npoueccos U NpOAyKLIUU B
b | OcymecTBienne | 2 | CpaBHCHHUH C TIOTUTHKOM, IEISIMHA U
TpeOOBaHUSIMHU HA MTPOJIYKT

3 IIpuHsATHE PELICHNI 10 TOCTOITHHOMY

B | IIpoBepka o
YIIYYIIEHUIO NTOKa3aTesel MpoLeccoB
Pa3pabotka nenei u mpoueccos,
. HEOOXOIUMBIX JUISL IOCTHKEHHS pe3yIbTaToB
I' | HdeiictBue 4 a JULA L pesy

B COOTBETCTBHUU C TPEOOBaHUSIMHU
noTpeOuTeNeH M MOJUTHKONW OpraHu3aIuu

3anummTe BeIOpaHHbIe UG PHI 110 COOTBETCTBYIOMUMH OYKBaMHU:




A|lb |B|T

[IpounTaiiTe TEKCT U YCTAaHOBUTE COOTBETCTBUE.

Tekcr 3apanus: [{uki BceoOIIero yrpapieHus: KAUeCTBOM aHAJIOTUYEH IIUKITY YIIPABJICHUS KaUeCTBOM MPOAYKIIUU. Y CTAHOBUTE
COOTBETCTBHE MEXTy TTOHATHUSIMH IUKJIA BCCOOIIETO YIPABJICHHS KAYECTBOM U UX XapaKTEPUCTUKAMH.

K kaxmoii nmo3uiuu, TaHHOM B JIEBOM CTOJIOIIE, TOAOEPUTE COOTBETCTBYIOIIYIO MO3UIIMIO M3 IIPABOTO CTOJIOMA:

OOBeKT XapaKTepuCcTUKa
A [InanupoBanue 1 Pa3paboTka BHyTpHOpraHU3aIlIMOHHOK
COBEPILICHCTBOBAHUS CUCTEMBI 0AJJIOB
5 Peanuzanus 5 [ToBhIlIEHNE KauecTBa BCEX
COBEpIICHCTBOBAHUS OpTraHHU3aIMOHHBIX IPOIECCOB
AHanu3 BHYTPEHHUX BO3MOXHOCTEH
B | Camoonetixa 3 | OPraHM3alMH N0 yTYHIIEHHIO
KauecTBa, pacyeT MEePCIEKTUBHBIX
3aTpar Ha KauyecTBO
Ornpenenenre NpuOpPUTETOB CPEaU
I' | Crparerus 4 | mpo1ieccoB, MOJICKAITUX
KOPPEKTUPYIOIIMM BO3JACHCTBUAM

3anuuuTe BeIOpaHHbBIE IUQPHI 10 COOTBETCTBYIOLUIUMH OYKBAMU:
A|b |B|T

[IpounTaiiTe TEKCT U YCTAHOBUTE COOTBETCTBHE.
Tekcr 3amanusi: Y CTaHOBUTE COOTBETCTBHE MEXKTy KOHIICTIIIUSIMH YIIPABJIEHUS KQ4€CTBOM U TJIaBHBIMHU UICSIMU KOHIICTIIIHNA:
K kaxxmo0ii mo3uiuu, TaHHOM B JIEBOM CTOJIOIE, MOA0EPUTE COOTBETCTBYIOIIYIO MO3UIMIO U3 IPABOTr0O CTOJIOMA:

OOBeKT XapakTepucTrKa
['maBHas uaest KOHLEIUU COCTOUT
MIPUMEHEHHUN TTPOCTPAHCTBEHHOM

Konnenmms 9
A lvxanTa 1 | Mmogenu, onpenensroneid CTaIuu
yxap HENPEPBIBHOTO Pa3BUTHUS pabOT MO
VIIPaBIICHUIO KAYE€CTBOM
I'maBHas waest KOHICTIIIUA COCTOUT B
Konnemmusa
b 2 | 6e31e(heKTHOM M3TOTOBJICHUHN
Jemunra

MPOAYKITHH
Konnenmms 3 ['naBHAs BACsS KOHIICIIIIMU COCTOUT B
JxypaHa «YIYYIICHUM Ka4eCcTBa 3a CUCT




YMEHBILIEHUS U3MEHYMBOCTH Mpolecca
IIPOU3BOJCTBAY

I'maBHas uaest KOHUENIUU COCTOUT B
Konuenmus 4 | TIOBBINICHUH KAuecTBa TPyJia, KOTOpoe
Kpocbu 0asupyeTcs Ha 3 mparMaTUuYHbIX
AKCHOMaXx

3anuuuTe BRIOpaHHbIE HU(PHI T0J COOTBETCTBYIOMIMMH OyKBaMU:
A|lb |B|T

[Ipouunraiite TEKCT U YCTAHOBUTE COOTBETCTBUE.

Tekcr 3apanus: [Ipouecc naIaHOBOTO COBEPIIEHCTBOBAHUS IPOXOIUT CXEME ONPEIEICHUS TPUOPUTETOB CPEIU MPOLIECCOB,
MOJJIEKAITUX KOPPEKTUPOBKE. Y CTAHOBUTE COOTBETCTBUE MEK/y ATAllaMH MTPOILECCA IFIAHOBOTO COBEPUIEHCTBOBAHUS U
OCHOBHBIMH METOJAMU UX pEaTU3aALIHNHU;

K kaxx10ii 1Mo3uiiuu, TaHHOM B JIEBOM CTOJIOIE, ITO0EPUTE COOTBETCTBYOIIYIO MTO3UIUIO U3 TIPABOTO CTOJIOMNA:

OObekxT XapakTepucTuKa
. KoppekTrupoBka NpuInMHHBIX (PaKTOPOB
C60p 1 nepBUYHBIHA pp P P ¢ p
A 1 | u ycTaHOBIEHHE KPUTEPUEB YCIEIIHOTO
aHaJIU3 JaHHBIX
BHEJPEHUS
[IpynunnHO-
. ITocTpoeHne quarpaMMsl IO IPUHLIUILY
b | cnegcTBeHHBIN 2
ITapero
aHaJIN3
[InanupoBanue u
B | peanuzanus 3 | IToctpoenue nuarpamma McukaBbl
pelIeHU
O6parnas
IPOBEDKA CraTtuctuyeckas o0pabOTKa JaHHBIX 110
r | PoBeP 4 | HCXOJHOMY COCTOSIHHIO U 110 COCTOSIHUIO
3¢ PeKTUBHOCTH U .
IIOCJIE NTPOBEACHUSA MEPOIIPUATUN
CTaHJapTH3aLUs

3anuuuTe BRIOpaHHbBIE HU(PHI 10 COOTBETCTBYIOIIMMH OyKBaMU:
A|b |B|T

IIpounTaiite TEKCT U YCTAHOBUTE COOTBETCTBUE.

Texct 3amanus: B ocHoBe cucTeMbl Bceobuiero ynpasiaeHus kauectBoM (TQM) nexar yeTsipe cTpaTeruu. Y CTAaHOBUTE
cooTBeTcTBHE MeX 1y cTpaterueii TQM u ee 060011eHHOI XapaKTepUCTHUKOM:

K kaxmoii mo3unmu, 1aHHOHM B JIEBOM CTOJIOIIE, MOAOEPUTE COOTBETCTBYIOIIYIO TTO3UIIMIO M3 TPABOTO CTOJIOIA!




OOBeKT XapakTepucTHKa
OpueHnrarus "
VYcraHoBieHue Lenel U aHaanu3 ux
A | opranmzanuu Ha | 1
BBITTOJIHEHUS
MOTPEOUTEIIS
B Benyumas ponb 5 Pecypchl u gesarenbHOCTh
PYKOBOJICTBA Opra"u3aIuu
B Bosineuenune 3 CucTeMHbBIN MOAXO K OPUEHTALIMHI
COTPYJIHHKOB Ha OTPEOHOCTH
r [IpoueccHslii 4 PaboThI 10 moCTOSIHHOMY
MMOAXOT, YAYYIICHUIO

3anummure BRIOpaHHBIE U(PBI TI0]] COOTBETCTBYIOMIMMHU OyKBaMU:
A|b |B|T

[IpounTaiiTe TEKCT U YCTAHOBUTE COOTBETCTBHE.

Texcr 3aganus: CyliecTByeT HECKOJIBKO MPo0sIeM, KOTOPbIE JOJKHBI ObITh YCTPAHEHBI B OPraHU3aUM [yl YCIICIIHOM
peanu3anuy cUcTeMbl BceoOmero ynpaieHus kauectBoM (TQM). YcraHoBHTE COOTBETCTBHE MKy POOIEMaMH pealn3aliu
cuctembl TQM 1 ux XapakTepuCTHKAMHU:

K kaxm0il mo3unuu, JaHHOU B JIEBOM CTOJIOLE, T010EpUTE COOTBETCTBYIOILYIO MTO3UIMIO U3 IIPABOI'0 CTOJIONA:

OOBeKT XapakTepucTuka
HeysepenHocTs B

| | BO3MOXKHOCTH TIOCTOSHHOTO
po(heCCUOHATBHOTO U
KapbepHOT0 POCTa

YrpasieHue TOJbKO
A | TJIaBHOH JTUHUEN
pazBUTHS

O1eHKa IeATEIbHOCTH
OTcyTCcTBHE TIPENOYTCHHS B

Ha OCHOBE CUCTEMBI
b 2 | IIUTEITBLHOM U CTAaOUIBHOM
KOJIMYECTBEHHBIX 0CTE. 1 COBEDICHCTRORA
. T€, Y COBEPIICHCTBOBAHUH
ImoKa3arejaeu p i p
Knaccudukanuu n
BBIHYKJICHHBIE PAHKUPEI
AKXIIEHT Ha TTOTyYECHUHN YA P PEL,
B 3 | HapyIIaoIe KOMaHHYIO

KpPaTKOCPOYHBIX BBITOJ
paboTy B mpejaenax

OpraHHu3aIu
OTcyTCcTBUE 3HAHMIA
MIPOIIECCOB, BOBJICYCHHOCTH B

I' | OrcyrcerBue crpareruu | 4




HET0, HCIIOHMMAaHUC
HCTOYHHKOB BOSHUKHOBEHHSI
pooeM

3anummre BhIOpaHHbIE U(PBI TI0]] COOTBETCTBYIOIIMMHU OyKBaMU:
Alb |B|T

[IpounTaiiTe TEKCT U YCTAHOBUTE COOTBETCTBUE.

Tekct 3amanus: PaccMarprBasi KaueCTBO MEIUIIMHCKOM MOMOIIM KaK CUCTEMHOE CBOMCTBO, CIEAYET YUUTHIBATh MMOJ0KEHUS
TEOPUHU CUCTEM. Y CTAHOBUTE COOTBETCTBUE MEKTY MOJOKEHUAMHU TEOPUHU CUCTEM U UX XapaKTEPUCTUKAMH

K kaxx10#i 1Mo3uIiuu, TaHHOU B JIEBOM CTOJIOIE, ITOI0EPUTE COOTBETCTBYONIYIO MTO3UIMIO U3 TIPABOTO CTOJIOMA:

OObekT XapakTepucTrka
CucreMbl IPOTUBSITCS Bo3saeiicTBue Ha cuctemy

A | H3MCHEHHUSAM, IOTOMY 1 | Moxer cTath MPUYHHOU
YTO UX YaCTH 3HAYUTEIbHBIX C/IBUTOB B
B3aUMOCBSI3aHbI CcUCTEME
CucreMa HE MOXKET Bo3HHKHOBEHUE HOBBIX

B JIEHCTBOBATD JIyUIIIE, o | MHTErPATHBHBIX KAYeCTB, He
YeM I03BOJISIET €€ CBOMCTBEHHBIX 00pPa3yIOLIUM
crnabeiiiiee 3B€HO €€ KOMITOHEHTAM

VYnpasnenue

paccMaTpuBaeTcs, Kak
CBOICTBO LIETIOCTHOCTH 3 | MpoLece Opranu3aiy

B CHCTEMBI [eJICHAIPaBICHHOTO
BO3/ICHICTBUS HA HEKOTOPYIO
4acTh CPelIbl

Hcrnonws3oBanue Db dexTuBHOCTD THOOOH

I KHOEPHETHYECKOTO 4 | CHCTEMBI BCET1a HIKe

MOJIX0/1a TIPY OTIMCAHHUH BO3MOXKHOCTEH ee
CHUCTEM CHJIBHEHIIEro 3BeHa

3anummre BIOpaHHbIE HU(PHI MO COOTBETCTBYIOIIUMHU OyKBaMU:
A|b |B|T

[IpounTaiite TEKCT U YCTAHOBUTE COOTBETCTBUE.
Tekcr 3amanus: YopasieHre Ka4eCTBOM MEAMIIMHCKOM TOMOIIM B MEIMIIMHCKOM OPraHU3alliy BKJIOYAET HECKOIBKO




KOMITOHEHTOB. Y CTAaHOBUTE COOTBETCTBHE MCKAY NOHATUCM, XapPAKTCPU3YIOIIUM KOMIIOHCHT YIIPAaBJICHHUA Ka4CCTBOM
MEIULHUHCKON MOMOIIH, U €T0 COAEPKAHUEM:
K kaxx0ii mo3uiiuu, TaHHOM B JIEBOM CTOJIOIE, MOA0EPUTE COOTBETCTBYIONIYIO MO3UIUIO U3 IPABOTO CTOJIOMA:

OOBeKT XapakTepucTHKa
A [InanupoBanue 1 [IpoBeaeHue s3KCrepTU3HI U
KadecTBa YCTaHOBJICHUE MHANKATOPOB
JInneH3upoBanue, akKpeauTaIHs
b | Ananus kadecTBa 2 1 P ’ penuTanusd,
cepTuduKaIms

BHereHI/Ie KIIMHUYECKUX

B | Koarpons kayectBa | 3 o
P pexomenaanuii u COIloB

Meponpudrus no
I' | ynmy4dmenuto 4
KauecTBa

YcranopieHue neiae, 3agad u
CTaHJapPTOB

3anummure BRIOpaHHbIE U(PBI TI0]] COOTBETCTBYIOMIMMHU OYKBaMU:

Alb |B|T
10. | [IpounTaiiTe TEKCT U YCTAHOBUTE COOTBETCTBUE.
TexcT 3aganus: Y CTaHOBUTE COOTBETCTBUE MEKY MOHATHUEM, XapaKTEPU3YIOUIUM YIIPaBJICHUE Ka4eCTBOM MEIUITMHCKOM
MOMOIIM B MEUIIMHCKOM OpraHu3alny, U COJepKAHUEM MOHATHS:
K xaxmoii mo3unuu, TaHHOM B JIEBOM CTOJIOIIE, TOAOEPUTE COOTBETCTBYIOIIYIO MO3UIUIO U3 TIPABOTO CTOJIOIA:
OOBbeKT XapakTepucTuKa
Cucrema yrnpaBieHUs
A | OcHOBHas 1ETb 1 yrip .
KaueCTBOM MEIUIIMHCKONW MOMOIIN
VYirydiienue noTpeduTenbCKUX CBONCTB U
b | O0bexT ynpasienus | 2
XapaKTePUCTUK MEAUIMHCKHUX YCIYT
OObeKT aHanm3a 3 | Cucrema oka3zaHUsi MEJMIIMHCKOM MTOMOIIN
r [Ipenmer 4 [Tpoueccrl, obecneunBaroniye
aHaJn3a KayeCTBO MEIUIIMHCKOM MOMOIIN
3anuuuTe BRIOpaHHbBIE HU(PHI 1O COOTBETCTBYIOIIMMH OyKBaMU:
A|lb |B|T
11. | [IpouuTaiiTe TEKCT U yCTAHOBUTE COOTBETCTBHE.

TexcT 3aaHus: YcTaHOBHUTE COOTBETCTBHE MCXKIY OCHOBHBIMU KPUTCPUAMU KAa4CCTBA MGHHHHHCKOfI IIOMOIIN U UX




XapaKTepUCTHKAMHU:
K kaxmoii mo3unuu, TaHHOH B JICBOM CTOJIOIIE, MOAOEPUTE COOTBETCTBYIOIIYIO TTO3UIIMIO M3 IIPABOTO CTOJIOMA:

OOBEKT XapaKkTepuCcTUKa
OtcyTCTBHE OTKIOHEHUHN
1 | mokasarenei kauecTBa OT
WJICaJIbHBIX 3HAYCHU U

O0001IECHHBIH
KPUTEPHIi KauecTBa

5 Kpurepuit 5 BekTop cyniecTBeHHBIX
MIPUTOJTHOCTH CBOMCTB CHCTEMBbI
. Panuyc obnactu afgekBaTHOCTH
Kpurepuit Ay A N
B 3 | mpu TONYyCTUMOCTH 3HAYCHUI
ONTHUMAIBHOCTH .
YAaCTHBIX MTOKa3aTene
. Panuyc obGnactu agexBaTHOCTH
Kpurepuit Ay 8
r 4 | oNTUMAJIEH IO BCEM

IIpEBOCXOACTBA
IIOKa3aTCIsiM

3anummure BBI6paHHBIe LII/ICprI o COOTBCTCTBYIOLIIUMU 6y1(BaMI/IZ

A|lb |B|T
12. | [IpounTaiiTe TEKCT U YCTAHOBUTE COOTBETCTBHE.
Tekcr 3apanus: [Ipu olleHUBaHUM CUCTEMBI YIIPaBJICHUSI KAU€CTBOM, BBIICIIAIOT HECKOIBKUX YPOBHEN KauecTBa,
MIPOPaHKUPOBAHHBIX B MOPSAKE BO3PACTAHUSA CI0KHOCTU PacCCMaTPUBAEMbIX CBOWMCTB. Y CTAHOBUTE COOTBETCTBUE MEKY
YPOBHEM IIIKAJIbl U UX TTApaMETPOM, OIIEHUBAEMOM B CUCTEME YTPABIICHUSI KAYECTBOM:
K kaxxmoii mo3uiiuu, 1aHHOM B IEBOM CTOJIOIIE, MOAOEPUTE COOTBETCTBYIOIIYIO MO3UIUIO U3 TIPABOTO CTOJOIA:
OOBeKT XapaKkTepucTuKa
A | Yposens 1 1 | YopaBnsgeMocTh cucteMon
b | Yposens 2 2 | CnocoOHOCTb CHCTEMBI K aaTalin
B | Yposens 3 3 | CamoopraHu3alysi CHCTEMBI
I' | Yposens 4 4 | YCTOHIMBOCTH CHCTEMBI
3anunnTe BEIOpaHHBIE IU(PHI IO COOTBETCTBYIOMINMHE OyKBaMHU:
A|lb |B|T
13. | [Ipounraiite TEKCT U YCTAHOBUTE COOTBETCTBUE.

TekcT 3aanusi: Y CTaHOBUTE COOTBETCTBUE MEXKTY MAPAMETPOM CUCTEMBI YITPABJICHUS] KAUECTBOM U €0 XapaAKTEPUCTUKOM:




K kaxxmoii mo3uiiuu, TaHHOU B IEBOM CTOJIOIE, MOJAOEPUTE COOTBETCTBYIOIIYIO MO3UIUIO U3 TPABOTO CTOJOMA:

OOBeKT XapaKTepucTHKa
1 CriocoOHOCTH CUCTEMBI BO3BpAILATHCS
B PaBHOBECHOE COCTOSTHHE

A | YcToiunBoCTh

b | YopasnsiemocTb 2 | [lorenunansHast 3 EKTUBHOCTD
CrnocoOHOCTh CHCTEMbI H3MEHSATH CBOIO

B | Cnoco6HocTh 3 | CTPYKTYpY, IapaMeTphl, AITOPHUTM
(YHKIIMOHHPOBAHHUSI

CriocoOHOCTh CUCTEMBI IEPEXOIUTH 32
KOHEYHOE BpeMsl B Tpedyemoe
COCTOSIHUE T10]T BO3JAEHCTBUEM
peleHui

I' | Camoopranuzanus 4

3anummuTe BRIOpaHHBIE U(PBI TI0]] COOTBETCTBYIOMIMMHU OYKBaMU:
A|b |B|T

[IpounTaiiTe TEKCT U YCTAHOBUTE COOTBETCTBUE.

TexcT 3apanus: PaznuuaroT HECKOJIBKO MOJIEIEH yIIPAaBIEHUS KAYECTBOM. Y CTAHOBUTE COOTBETCTBUE MEKIY MOJEIBIO
YIIpaBJIEHUS KA4€CTBOM U €€ OCHOBHOM XapaKTEPUCTUKOM:

K xaxmoii mo3uiuu, 1aHHOHM B JIEBOM CTOJIOIIE, MOAOEPUTE COOTBETCTBYIOIIYIO TTO3UIIMIO U3 TIPABOTO CTOJIOIA:

OObekT XapaxkTepucTuka

OcHoBHast XapaKTepUCTHKA -
COOTBETCTBUE XapaKTEPUCTHK

A | [Ipodeccruonanphuas | 1 | neuyeOHOMN AESITETLHOCTH
3aKOHOJIATEIIbHO YCTAHOBJICHHBIM
CTaHJapTam

OCHOBHas XapaKTepHUCTHKA -
HKOHOMHYECKUE, MAPKETUHTOBbIE U
b | AnMuHucTpaTuBHas | 2 | ICUXOJIOTHYECKHE TEXHOJIOTHH,
obecreunBaroIue KOHKYPEeHTHOE
IPEUMYIIECTBO U Pa3BUTHE

3 OcHOBHas XapaKTEepPUCTHKA -
OTCYTCTBHE JIe(EKTOB JICUCHUS
KommiekcHas OcHOBHas XapaKTEepPUCTHKA -
WHTETPaIlMOHHAs IPUMEHEHHE COBPEMEHHBIX

B | UnaycrpuanbHas




TEXHOJIOTUH YIIPaBICHUS B
3paBOOXpaHEHUNU

3anummre BhIOpaHHbIE U(PBI TI0]] COOTBETCTBYIOIIMMHU OyKBaMU:

Alb |B|T
15. | [IpounTaiite TEKCT U YCTAHOBUTE COOTBETCTBUE.
Tekct 3amanus: [[pUHIMIIBI MEHEKMEHTA KadyecTBa - 3TO OCHOBHBIE mpuHIUIbI cTanaapToB MCO 9000:2000, sBisitomuecs Ha
CETrOIHSIIHUHN IeHb 0a30BBIMU CTaHAAPTAMH CUCTEM MEHEKMEHTA. Y CTAHOBUTE COOTBETCTBUE MEXKy IPUHIIUIAMH U UX
coJiepKaHUEM:
K kaxxmoii mo3uiuu, 1aHHOM B JIEBOM CTOJIOIE, MOA0EPUTE COOTBETCTBYIOIIYIO MO3UIMIO U3 IPABOTr0 CTOJIOMA:
OOBekT XapakTepucTrKa
A OpueHraius Ha 1 «CMK-mpienue» u «CMK-
OTPEOUTEIS JICHCTBUE) I10 BCEU BEPTUKAIHU
Crpaterndeckoe npeiBuIeHUE
5 JIunepctBo 5 OOIINX Y MHAWBHTYaIbHBIX
PYKOBOAUTEIIS 3aMpOCOB BBHICIIUM PYKOBOICTBOM
OpraHu3aIu
B Bosneuenue 3 Hanuuue HenpepbIBHOTO
pabOTHHKOB yIpaBiICHUs
Crpaternueckoe
r [IponeccHslii 4 | PEIeHHE OpraHu3aIK /s
MOAXOJT CO3/IaHUs CUCTEMbI MEHEKMEHTA
KauecTBa TpedyeTcs
3anuuuTe BEIOpaHHbIE HU(PHI 107 COOTBETCTBYIOIIMMH OyKBaMU:
Alb |B|T
16. | [IpounTaiiTe TEKCT U YCTAHOBUTE COOTBETCTBHE.

Tekct 3amanus: [[pUHIMIIBI MEHEKMEHTA KauecTBa - 3TO OCHOBHBIE MpuHIUIBI cTanaapToB MCO 9000:2000, sBisttomuecs Ha
CETOHSIIHUYN JeHb 0a30BBIMU CTaHAAPTAMH CUCTEM MEHEDKMEHTA. Y CTAHOBUTE COOTBETCTBUE MEXKY MPUHIIUIIAMH U UX
coJiepKaHUEM:

K kaxxmoii mo3uiuu, TaHHOM B JIEBOM CTOJIOIIE, OA0EPUTE COOTBETCTBYIONIYIO MO3UIMIO U3 TIPABOTO CTOJIOMA:

OOBeKT XapakTepucTrKa
CucTeMHBII MOAXO0 K 1 Meponpusitusi, peApUHIMaeMbIe B
MEHEDKMEHTY OpTaHM3AIMH C eI MOBBIIICHUS




3¢ PEKTUBHOCTH U PE3YJIbTATUBHOCTH
JESTeILHOCTH

[TonyueHHbIe TaHHBIC, OJTHAXKIBI

B ITocrosiHHOE IIPOaHAIN3UPOBAaHHBIE, MOTYT B
yJIy4ILlIeHue JAJIBHEHIIEM HCIIOJIb30BaThCs IIPU
MPUHATUU PELICHUI
. 3aBUCUMOCTD U B3aIMOBBITOJIHbIE
[Ipunsartue peuenuii,
OTHOILICHHUS, TIOBBILIAIOIINE
B | ocHOBaHHBIX Ha
CIOCOOHOCTH CTOPOH CO3/1aBaTh
(hakTax
LIEHHOCTh
CBs13aH C pelieHueM 3a1a4 1o
B3anMoBbITO1HEIE co0JII0ICHUIO TPEOOBAHUIN CUCTEMBbI
I' | oTHOIIEHMS C MEHEP)KMEHTa Ka4eCcTBa, ¢ MUCCUEN
IIOCTABIIMKAMHU OpraHM3allK U CTPATErH4eCKUMHU

OCIISAMUA €€ pa3BUTHUA

A

b |B|TI

3anummure BRIOpaHHbIE U(PBI TI0]] COOTBETCTBYIOMIMMHU OYKBaMU:

17.

HpoanaﬁTe TEKCT U YCTAHOBUTE COOTBCTCTBHUC.

Texct 3aganust: [IpuHIUIBI MEHEIKMEHTA KauecTBa - 3T0 OCHOBHBIE IpuHLHUIIBI cTangapToB MCO 9000:2000, sBnstoiuecs Ha
CETOJHSAIIHUHI J1IeHb 0a30BBIMHU CTAHAAPTAMHU CUCTEM MEHEKMEHTA. Y CTAHOBUTE COOTBETCTBUE MEXAY MPUHIMIIAMU U
CIOCOOOM peanu3aliy NPUHIMIA B CHCTEME MEHEKMEHTa KauecTBa!

K kaxmoii mo3unuu, TaHHOM B JIEBOM CTOJIOIIE, TOAOEPUTE COOTBETCTBYIOIIYIO TTO3UIIMIO U3 TIPABOTO CTOJIOIA:

OObekT XapaxkTepucTuka

A OpuenTais sa 1 | [lonutrka B 0671aCTH KauecTBa
nmoTpeouTens

B JInnepcTBO 5 Koopaunanus nepconana u
PYKOBOJUTENS IIPOLIECCOB

B Bosneuenne 3 Pernamentupytomme
pabOTHUKOB TpeOoBaHuUs

r IIponeccHslit 4 OO0yuenue ocHOBaM
MIOJIXO0JL MEHEKMEHTA KayeCcTBa

3anummre BoIOpaHHbIE IU(PBI TI0]] COOTBETCTBYIOIIMMHU OyKBaMU:
A|b |B|T




[IpounTaiite TEKCT U YCTAHOBUTE COOTBETCTBHE.

Tekct 3amanus: [[pUHIMIIBI MEHEIKMEHTA KadyecTBa - 3TO OCHOBHBIE mpuHIUIbI cTanaapToB MCO 9000:2000, sBisitomuecs Ha
CETOIHSIIHUHN JICHb 0a30BBIMU CTAaHAAPTAMH CUCTEM MEHEIKMEHTA. Y CTAHOBUTE COOTBETCTBUE MEKY NMPUHIIMITAMA U
CIoCO0OM peau3aiiy MPUHIIMIA B CUCTEME MEHEPKMEHTA Ka4eCTRa.

K kaxmoii mo3unuu, 1aHHOHM B JIEBOM CTOJIOIIE, MOAOEPUTE COOTBETCTBYIOIIYIO TTO3UIIMIO M3 IIPABOTO CTOJIOMA:

OOBeKT XapakTepucTUKa
CHCTEMHBIN MOAXO0 K

A AXOA 1 | Aynut xauecTBa
MEHEIHKMEHTY

CoBMECTHBIN aHAJIU3 KOHTPaKTa (B

b | IlocTosinnoe ynyumienue | 2
T.4., HA PA3JIMYHBIX CTAHSIX)

B [IpunsTne pemenuii, 3 ABC-meTom», «METO SKCIIEPTHBIX
OCHOBAHHBIX Ha (hakTax cucTEM»
B3aumoBsiroansle

I | orsomenus ¢ 4 JIOKyMEeHTHPOBaHHbIE POLIEAYPbI

YHpaBJICHUA

IIOCTaBIIMKaMU

3anummure BRIOpaHHbIE U(PBI TI0]] COOTBETCTBYIOMIMMHU OYKBaMU:
A|b |B|T

[IpounTaiiTe TEKCT U YCTAHOBUTE COOTBETCTBHE.

Teker 3ananus: HopMaTuBHO-IIPaBOBOM U OPraHU3ALMOHHON CTPYKTYPOM CUCTEMBI YIIPABJICHHS KAYECTBOM CIIYXKaT
JOKYMEHTUPOBAHHBIE MIPOLICAYPBI YIIPABICHUS. Y CTAHOBUTE COOTBETCTBUE MEK/Y IIOHATHEM, XapaKTEPU3YIOILUM OTy CUCTEMY,
U COJIEpKAHUEM ITOHATHUSA.

K kaxmo0il mo3uiyy, 1aHHOU B JIEBOM CTOJIOLE, T010EpUTE COOTBETCTBYIOILYIO MMO3UIMIO U3 IPABOTr0 CTOJIONA:

OOBeKT XapakTepucTrKa
OnepaTuBHbBIE OTYETHBIE TAHHBIE O
JIOKyMeHTHpOBaHHAs 1 | KauecTse it peanusamiu

A s
CUCTEeMa KadecTBa BO3MOXKHOCTEH aHaIn3a u
CTaTHCTUYECKON 00pabOTKH
JIOKyMEHTBI 110 TpeboBanusi K 000PyI0BAHUIO,
b | ynpaBnenuro 2 | mporeccam ero KCITyaTaIu,
KaueCTBOM TEXHHUUYECKOTO OOCTYKHUBaHUS
JIOKyMEHTBI 110
TpeGoBanus crangapToB cepuu 1SO k
B | obecnieuenuro 3 P 1ap p
JIESATSIIBHOCTH OpPraHu3aIliu
KauecTBa

I' | JIokyMeHTHI T10 4 | TpeboBaHuUs K IpoLIECCAM YIIPABJIEHUS




MMOATBCPIKIACHUTO Ka4€CTBOM
KadyeCTBa

3anummre BhIOpaHHbIE U(PBI TI0]] COOTBETCTBYIOIIMMHU OyKBaMU:
A|lb |B|T

[IpounTaiite TEKCT U YCTAHOBUTE COOTBETCTBUE.

Tekcr 3amanust: Y CTaHOBUTE COOTBETCTBHE MEXKly IPUHIIUIIAMY U ACUCTBUSAMHU PYKOBOAMUTENS MEIULIUHCKON OpraHU3aluu JJIs
peanu3alnuy 3TUX NPUHLMIIOB B CUCTEME MEHEI)KMEHTA KaUeCTBAa.:

K kaxx0ii mo3uiiuu, TaHHOM B JIEBOM CTOJIOIE, MO0EPUTE COOTBETCTBYONIYIO MO3UIMIO U3 TIPABOTO CTOJIOMA:

OObekT XapakTepucTuKa
A OpueHranus Ha 1 Obecnieuenue noTpeduTeNEH TEM,
noTpeOuTeNs 4TO SIBJISIETCSI IPEIMETOM JIOTOBOPA
OnpezneneHue CUCTEM U IIPOLIECCOB,
B JInpepcTBO o | KOTOpbIE MOTYT OBITh YJIYUIIEHBI C
PYKOBOAUTEIS TOYKHU 3pEHUS PE3YIbTaTUBHOCTH, U
3¢ PEeKTUBHOCTH
Obecneuenue pecypcamu
Bosiieuenue pecyp ’
B 3 | HeOOXOAMMBIMHM JIJIsi BHEIPCHUS
pabOTHHUKOB
CUCTEMbI MEHEIPKMEHTA KauecTBa
OO0ecrieueHne 10CTAaTOYHON
r IIpoueccHslii 4 KBaJTM(PHUKAIMKA PAOOTHUKOB JIS
IOAXOM 3¢ (HEKTUBHOTO BHITIOTHEHUS
o0si3aHHOCTEH
3anuuuTe BEIOpaHHbIE HU(PHI 107 COOTBETCTBYIOIIMMH OyKBaMU:
A|b |B|T

[IpounTaiite TEKCT U YCTAHOBUTE COOTBETCTBHE.

Tekcr 3aganus: YCTaHOBUTE COOTBETCTBUE MEXKy MPUHIIUIIAMH U ICHCTBHSIMHA PYKOBOIUTEIS MEUIIMHCKON OpraHU3alnuy JIst
peanu3aly TUX NPUHIUIIOB B CUCTEME MEHEPKMEHTa KayecTBa:

K kaxmoii mo3unmu, TaHHOH B JIEBOM CTOJIOIIE, MOAOEPUTE COOTBETCTBYIOIIYIO TTO3UIIMIO M3 TIPABOTO CTOJIOIA:

OOBbeKT XapakTepucTuKa

CucreMHbIiH KoHnTpoib nensio Bepudpukanuu
A | mogxon K 1 | nokynaemoii mpogyKkuuu

MEHEJKMEHTY (paboThI, yCIIyTn)




B ITocrosiHHOE 2 Pazpabotka u yTBepKaeHue
yIIydIlIeHue KoMIIeKCHBIX MJIaHOB KaueCcTBa
[Ipunsarue

B pelIeHHH, 3 [Torck BO3MOXKHBIX PELICHH 10
OCHOBaHHBIX Ha YIIy4IIEHUIO
(hakTax

Coznanue KOHTPOJIBHBIX
B3aumoBbIroHbie MEXAaHHU3MOB, CXEM COIJIACOBAHMUS
I' | oTHOIIEHMS C 4 | ¥ KOHTPOJIS,, KOTOPbIE
MOCTaBIIUKAMU MePEeKPHIBATH ObI 00JIACTh
KOHKPETHOT'O PHCKa
3anummure BRIOpaHHBIE U(PBI TI0]] COOTBETCTBYIOMIMMHU OYKBaMU:
Alb |B|T

[IpounTaiiTe TEKCT U YCTAHOBUTE COOTBETCTBHE.

Texct 3aganus: TOCT P UCO 9000- 2015 ¢ukcupyeT TepMUHBI, OTHOCSAILINECS K OPraHu3alud. Y CTAHOBUTE COOTBETCTBHE
MEXy TEPMUHOM U €0 COJIepKAHUEM:

K kaxx10#i 1Mo3uIiuu, TaHHOU B JICBOM CTOJIOIIE, ITOI0EPUTE COOTBETCTBYONIYIO MTO3UIUIO U3 TIPABOTO CTOJIONA:

OObekT XapaxkTepucTuka

Couyeranne BHyTPEHHUX U BHEIIHUX (AaKTOPOB,
A | Opranmsanus | 1 | KOTOpoe MOXKET OKa3bIBaTh BIMSHUE HA MOJIXO0/
K [TIOCTAHOBKE U JOCTHKEHMIO LIeIei

JInno nnu opranu3zanus, KOTOpble MOTYT
Cpena o | MOTyYaTh WM MOTYYAKOT YCIYTY,
OpraHu3au IpeHa3HAYCHHYIO WU TPeOyeMyIo 3TUM
JIMIIOM WJIM OpraHu3anuen

JIuno wnu rpynna Jito/ieH, CBsi3aHHbIE
OINpPEAEICHHBIMA OTHOUIEHUSIMH, UMEIOLTIE

B | Cretikxonaep | 3 | OTBETCTBEHHOCTD, TIOJTHOMOYHS U
BBITOJIHSIOLINE CBOU (DYHKIMU IS
JIOCTHKEHUS MX 1IesIen

JIuno nnu opranu3zanus, KOTOpble MOTYT
BO3/IEIICTBOBATH HA OCYILIECTBICHHE
JeSITeIbHOCTH WIM MPUHATHE PEeLICHHs], ObITH
110/IBEPKEHHBIMHU MX BO3JCHCTBHUIO MU

I' | Tlorpebutens | 4




| | | BocmprHHMATB ce0sl B KAYECTBE IIOCIICIHNUX

3anuuuTe BRIOpaHHbIE HUQPHI 1O COOTBETCTBYIOLUIUMH OYKBAMU:

A|b |B|T
23. | IIpounTaiiTe TEKCT U yCTAHOBUTE COOTBETCTBHE.
Tekct 3amanus: TOCT P CO 9000- 2015 pukcupyeT TepMUHBI, OTHOCSIIIHECS K IEATEIHHOCTH. Y CTAHOBHTE COOTBETCTBUE
MEXy TEPMHUHOM U €r0 COJepKAHUEM!
K kaxm0il no3uiyy, 1aHHON B JIEBOM CTOJIOLE, T010EpUTE COOTBETCTBYIOILYIO MMO3UIUIO U3 IPABOr0 CTOJIONA:
OObexT XapakTepucTuKa
YacTh MEHEIKMEHTA KauecTBa,
A [InanupoBanue 1 | HanpaBeHHAs Ha CO3NaHUE YBEPEHHOCTH,
KayecTBa 4TO TpeOOBaHUA K KayecTBY OyyT
BBITTOJIHEHBI
YacTb MEHEI)KMEHTa KauecTBa
Obecneuenue ’
b <aUCCTRA 2 | HampaBJICHHAs HA MOBBIIIEHHE CIIOCOOHOCTH
BBINIOJIHUTH TPeOOBaHMS K KAYECTBY
YacTh MEHEIKMEHTA KauecTBa,
HaIpaBJIEHHAsl HA YCTaHOBJICHUE 1LIeJIel U
B VYnpasnenune 3 | onpenensomas HE00XO0/IUMBbIE
KauyeCTBOM OIIEpalMOHHBIE NTPOLIECCHI, U
COOTBETCTBYIOIIIUE PECYPCHI ISl JOCTHXKEHUS
1esiel B 006JacTu KayecTBa
YacTh MEHEIKMEHTA KayecTBa,
I YIydIieHHe 4 | HampaBJIeHHAs HAa BBINIOJHEHUE TPEOOBAHUH K
KauecTBa P P
Ka4yecTBY
3anuuuTe BEIOpaHHbBIE HU(PHI 107 COOTBETCTBYIOIIMMH OyKBaMU:
A|b |B|T
24. | TIpounTaiiTe TEKCT U YCTAHOBUTE COOTBETCTBUE.

Texcr 3aganus: OCT P UCO 9000- 2015 ¢pukcupyeT TepMUHBI, OTHOCAIIMECS K AEATEIILHOCTH. Y CTAHOBUTE COOTBETCTBUE
MEXJly TEPMUHOM U €r0 COJAEPKAHUEM:
K xaxmoii mo3unmu, TaHHOHM B JIEBOM CTOJIOIIE, MOAOEPUTE COOTBETCTBYIOIIYIO TTO3UIIMIO M3 TIPABOTO CTOJIOIA:

|| O6wexr | | Xapakrepucruka |




CKOOpIAMHUPOBAaHHAS AESITEIbHOCTD
A | Menemkment 1 | IPMMEHHUTEIILHO K YNPABIeHIECKUM
IIpoLeccam, 0Ka3blBalOIUM
BO3/ICIICTBUE HA JPYTHE IPOLECCHI
5 | Merommon |, | Cloopmmmosn et
KauyecTBa .
opraHu3zanuei
CKOOpAMHUPOBAHHAS AESTEIbHOCTD
IPUMEHUTEIBHO K KOMIIJIEKCHON
B MenemKMEHT 3 | cHCTEME OpraHusauuy,
KOHUrypauu IUTAHUPOBAHMIO U pa3paboTke
IPOAYKTA JUIsl TOCTUKEHUS
KOHKPETHBIX Lieel
r MeHeKMeHT 4 CKOOpIMHUPOBAHHAS JAESITEIbHOCTD
IIPOEKTa IPUMEHUTEIBHO K KaUeCTBY
3anummure BRIOpaHHBIE IU(PBI TI0]] COOTBETCTBYIOMIMMHU OYKBaMU:
A|b |B|T

[IpounTaiiTe TEKCT U YCTAHOBUTE COOTBETCTBHE.

Tekcr 3amanus: Kaxxaplil mporiecc CUCTEMBbI MEHEKMEHTA Ka4eCTBa, B COOTBETCTBUU C TpeOOBaHUAMHU cTaHapToB cepun [SO,
JOJIKEH UMETh PsiJl NapaMeTpPOB. Y CTAHOBUTE COOTBETCTBHE MEX]1y TAPAMETPOM U €r0 XapaKTEPUCTUKOM:

K xaxmoii mo3uuu, TaHHOHN B JIEBOM CTOJIOIIE, MOA0EPUTE COOTBETCTBYIOIIYIO TTO3UIIMIO M3 TTPABOTO CTOJIOIA!

OOBbeKT XapakTepucTuka

A | Bxomsr 1 MexaHu3msbl IpeoOpa3oBaHus
BXOJIOB B BBIXO/IBI

OOBeKTHI, MpeIHa3HAYEHHbIE

b | Beixonsl 2 | nns mpeoOpa3oBaHUs U (WITH)

npuOaBIeHUs IGHHOCTH

COBOKYITHOCTh MPOLIEAYD,

B | Pecypchr 3 | obecrieunBaroIux

(GyHKIIMOHMpOBaHHE Mpoliecca

PesynbraTsl mpeoOpa3oBaHus

U (nnn) mpubaBleHUs

[IEHHOCTH

VYnpasnsiemblie 4
YCIIOBHS
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3anummre BhIOpaHHbIE U(PBI TI0]] COOTBETCTBYIOIIMMHU OyKBaMU:

A|b |B|T
26. | IIpounTaiiTe TEKCT U YCTAHOBUTE COOTBETCTBUE.
Tekcr 3amanus: [IporeccHplil MOaX0a — OCHOBA cucTeMbl MeHexMeHTa kadecTBa (CMK) o cranmapty MCO
9001. YcraHOBUTE COOTBETCTBUE MEXKIY MOHATHEM, XapaKTEPU3YIOIIMM BHU/I IIPOLIECCa, U €r0 COJICPIKAHUEM:
K kaxx10ii mo3uiiuu, TaHHOU B JIEBOM CTOJIOIE, MO0EPUTE COOTBETCTBYONIYIO MO3UIMIO U3 TIPABOTO CTOJIOMA:
OOBEKT XapaKTepuCTHKa
[lenenanpaBiaeHHass ¥ yCTOMYMBAs CUCTEMA
JIOTUYECKHUX U PEAIbHO BBITIOJIHSIEMBIX
A | Tpoueccsr 1 MEPOINIPUITHH JIjIs1 00eCIIeUeHUs X
3((PEKTUBHOCTH U TTOCTOSTHHOTO
MOBBILICHUS PE3yIbTaATUBHOCTH KIIFOUEBBIX
MIPOIECCOB
LlenenanpasieHHas U yCTOWYUBAs CUCTEMA
5 OCHOBHBIE o | IOTHUECKUX 1 PEATTBHO BBIMOMHAEMBIX
MIPOLIECCHI MEPOTPUITHH, BXOASAIIMX B OOIIYIO
cucrteMy GyHKIIMOHUPOBAHUSI OpraHu3aIuu
LlenenanpasieHHas ¥ yCTOWYUBAs CUCTEMA
JIOTUYECKHUX U PEAIbHO BBIIOJIHSIEMBIX
BcnomorarenbHbie N
B 3 | MeponpUATHI, HAPABJICHHBIX HA
MPOLIECCHI
MJJAHUPOBAHUE U AHAJIN3 CUCTEMbI Ha
CTPaTernYeCKOM YPOBHE
[lenenanpaBiaeHHas ¥ yCTOMYMBAsI CUCTEMA
r Vupasnendyeckne 4 | TIOTHYECKHX M PEAbHO BBITOTHACMBIX
MPOLIECCHI MEpOMPHUATHI, HAITPaBJICHHBIX
HEIMOCPEICTBEHHO Ha OKa3aHUe yCIyT
3anumnTe BRIOpaHHBIE IUQPHI IO COOTBETCTBYIOIIMMHE OyKBaMU:
A|b |B|T
27. | IIpounTaiiTe TEKCT U YCTAHOBUTE COOTBETCTBUE.

Texcr 3aganus: TpeboBanue crannapra MCO 9001:2015: «Opranu3zanust JoKHA ONPEENsATh MPOLECChl, HEOOXO0AUMBIE IS
CUCTEMBI MEHEJKMEHTa KauecTBa, U UX MPUMEHEHUE B paMKax OpraHu3aluu». Y CTAHOBUTE COOTBETCTBHE MEX/1y OCHOBHBIMU
TpeOOBAHUSAMH CTAHAAPTA K OINPEJIEIEHUIO TPOLIECCOB U MMPUMEPAMH UX MPAKTUYECKON pealn3aluu:

K kaxmoii mo3uinmu, 1aHHOHN B JIECBOM CTOJIOIIE, MOAOEPUTE COOTBETCTBYIOIIYIO TTO3UIIMIO M3 TPABOT0 CTOJIOIA!




OO0BEKT

XapakTepucTHKa

Onpenensts TpeOyeMble BXOJIHI ...
Y 0%KMJIa€MbI€ BBIXOJIbI 3TUX
IPOLIECCOB

KonnuectBo 3amMedanuii mo
pe3yibTaTaM KCIEePTU3bI
JIOKYMCHTAIIUH

OHpGI[eJISITB oCICaA0BaTCIbHOCTD

3asBKa, TEXHHYCCKOC

1 00eCIeYnTh UX JOCTYIIHOCTb

b Y B3aUMOJIEHCTBUE 3TUX IPOLIECCOB 3aJjaHue
OnpenensaTs U NPUMEHSTh
KPUTEPHH U METOJIbI, HEOOXOTUMbIE ITporpammHoe oOecrieueHue
B | g oGecnieuenus pe3yabTaTUBHOTO JUIs pa3paboTKu
(YHKIIMOHUPOBAHUSI STUX JOKYMEHTaLlUU
MPOLIECCOB M YIPABJICHUSA UMU
r Onpenensrs pecypesl, CBs3b ¢ moTpeduTenemMm
HE0OXOUMBIE I TUX MIPOLIECCOB,

(MapKeTHHT)

A

b |B|TI

3anummure BRIOpaHHbIE U(PBI TI0]] COOTBETCTBYIOMIMMHU OYKBaMU:

28.

[IpounTaiiTe TEKCT U YCTAHOBUTE COOTBETCTBUE.

Tekcr 3amanus: TpedoBanue crangapra MCO 9001:2015: «Opranu3zanust 10JbKHA ONIPEETSATh MPOIECChl, HEOOXO0IUMBbIE IS
CUCTEMBbI MEHEKMEHTA KauecTBa, U UX MPUMEHEHUE B paMKax OpTaHU3aluuy». Y CTAHOBUTE COOTBETCTBUE MEXy OCHOBHBIMU
TpeOOBaHUSAMU CTaHIAPTA K ONPEEICHUIO MPOLIECCOB U MPUMEPAMHU UX NMPAKTUUECKON peanu3aliuu

K kaxxmoii mo3uiuu, TaHHOM B IEBOM CTOJIOIIE, MOAOEPUTE COOTBETCTBYIOIIYIO MO3UIUIO U3 TTPABOTO CTOJOIA:

OO0BEKT

XapakTepucTHKa

Pacnipenenste 00s13aHHOCTH,
OTBETCTBEHHOCTH H TMIOJIHOMOYUS
B OTHOLICHHWH J3THUX ITPOLICCCOB

[Tepenaua Ha ayTcOpCUHT
4acTH 3a7a4

Y4uurteiBaTh pUCKH 1N

Haznauenue PYKOBOJUTCIIA

b BO3MOYKHOCTH KOHKPETHOT'O MPOEKTa
OIIeHNBATE ... TIPOLIECCH U Ilens B 0OmacTn KauecTsa,
BHOCHUTH JII00bIE M3MEHEHN, HalpaBJieHHAas Ha CHUYKEHUE

B | HeoOxomuMBble M1 00ecIIeUeHN S KOJIMYECTBA 3aMeYaHu I10
TOTO, YTO MPOIIECCHI JOCTUTAIOT pe3yibraTaM BHEIIHEH
HaMCUCHHBIX PE3YJILTATOB IKCIIEPTU3HI

I' | Vayumare npolecchl B CUCTEMY Yupasienue u3sMeHeHUSIMHA




MEHEDKMEHTa KaueCTBa 3aKOHOAATETBHBIX TPEOOBAHUN
K ycayram

3anummre BhIOpaHHbIE U(PBI TI0]] COOTBETCTBYIOIIMMHU OyKBaMU:

A|b |B|T
29. | IIpounTaiiTe TEKCT U YCTAHOBUTE COOTBETCTBHE.
Texcr 3aganus: O6uee onucanue npouecca «I[IpoekTupoBaHre HOBOH yCIyTru» MpearoaraeT onpeaeIeHHbIe KOMIOHEHTbI
yIpaBJIEeHUs IpoLieccaMy. Y CTAHOBUTE COOTBETCTBHE MEX/ly KOMIIOHEHTOM YIIPaBJIEHUS IPOLIECCOM U CIIOCOOOM OLIEHKHU €ro
pean3anuu:
K kax10il mo3unuu, 1aHHON B JIEBOM CTOJIOLE, [1010€pUTE COOTBETCTBYIOILYIO MTO3UIMIO U3 IIPABOr0 CTOJIONA:
OOBeKT XapakTepucTuka
A Pucku u 1 KBanuduurpoBaHHbIil nepcoHal,
BO3MO>KHOCTH IPOrpaMMHO€E 0OecrieyeHne
OCTH)KEHHE TIeJIei B 001aCTH KauecTBa
b | Mepsl ynpasienust | 2 A i . ’
KOJINYECTBO 3aME€YaHU KCIIEPTOB
B | Pecypcsl 3 | SWOT-ananu3, FMEA — ananu3
I' | Pe3yapTaTUBHOCTH 4 | Ilpouenypsl, IIaHbl padOT
3anuuuTe BeIOpaHHbIE HU(PHI 107 COOTBETCTBYIOIIMMH OyKBaMU:
A|b |B|T
30. | IIpounTaiiTe TEKCT U YCTAaHOBUTE COOTBETCTBHE.

TexcT 3amanus: Y cTaHOBUTE COOTBETCTBUE MEXK/Yy BHAaMHU MTPOLIECCOB U MOKA3aTEISIMH PE3yIbTaTUBHOCTH MPOILIECCOB CHCTEMBI
MeHemkMenTa kagectBa (CMK):
K kaxmoii mo3uiuu, 1aHHOHM B JIEBOM CTOJIOIIE, MOAOEPUTE COOTBETCTBYIOIIYIO TTO3UIIMIO U3 TIPABOTO CTOJIOIA:

OO0OBeEKT XapaKkTepucTUKa

A [Ipomeccrl onpeneneHus 1 KonnuecTBO BBEISIBIEHHBIX U
TpeOOBaHUH K yCIIyre YCTpaHEHHBIX HECOOTBETCTBUM

B [Ipon3BoaCTBEHHBIE 2 CreleHn BRITOIHEHUS I[EEBBIX
IIPOLIECCHI MOKa3aTesen
IIpowecc BHyTpEeHHETO

B pon yIp 3 | ITomHOTA, TOYHOCTH U BBITOJHUMOCTH
ayauTa
IIponecc ananuza u

r pon 4 | CreneHb BBITOJTHEHHUS TIAHA
riaHupoBanust CMK




3anuuuTe BRIOpaHHbIE HU(PHI TOJ COOTBETCTBYIOMIMMH OyKBaMU:
A|lb |B|T

31.

[IpounTaiiTe TEKCT U YCTAHOBHUTE MOCIIEA0BATEIHHOCTb.

Texct 3apanus: Peanuzanus nocTaBieHHBIX 1eNel MPOUCXOAUT B KPYTOBOM LIUKJIIE YIIpaBICHUS (IIHKIIe

Jemunra). Pacnionoxure stansl ukia J[leMuHra B COOTBETCTBUU C I1OCJIE0BATEILHOCTBIO peaIn3aliy Lejiei: A) ynpas-
nsrotiee BozaeiicTeue; b) koutpoinb; B) mranuposanue; I') ocymecTBiieHne

3anuimTe COOTBETCTBYIOUIYIO MOCIEI0BATEIBHOCTD IIU(P ClIeBa HANIPABO:

Alb |B|T

32.

[IpounTaiiTe TEKCT U YCTAHOBHUTE MOCIEA0BATEIHHOCTb.
Texct 3apanust: Lluki BceoOlLero ynpasieHNs KaUeCTBOM aHAJIOTHYEH LUKITY YIPaBJIEHUS KaYeCTBOM
MpoayKIuu. Pacmonoxure Tamsl IIUKIa BCEOOIIEro yIpaBIeHHs KAYeCTBOM B COOTBETCTBHH C MOCIEA0BATEIHLHOCTHIO
peanu3anuu nenei: A) IUIaHUPOBaHUE COBEPIICHCTBOBAHUS; b) peanu3anus coBepiieHcTBOBaHus; B) camoonienka; ') ananus
noTpeOHOCTEH, BHYyTPEHHUX PE3EPBOB OPTraHU3AIMH U KAIBKYJIALUS 3aTPaT
3anuIImTe COOTBETCTBYIONUIYIO MOCIE0BATENFHOCTD (P ClieBa HANPAaBO:

A|lb |B|T

33.

[TpounTaiiTe TEKCT U yCTAaHOBHUTE ITOCIIEIOBATEILHOCTb.

Texcr 3ananus: Lens noctpoenus [lapeTo-auarpaMmel - pacroioKUTh B PAHTOBOM MOPSAIKE IPUUYHUHBI COOBITUI B COOTBETCTBUU
C YaCTOTOH MX TOSIBJICHUS, HITH MTOCIIEICTBUSIME. B Kakoi Mocie10BaTeIbHOCTH peannsyeTcs nocrpoerne [lapeTo-auarpammer:
A) cOop aHanM3MpyeMBbIX aHHBIX; b) mpoBeneHne KyMyIsSTUBHOM KpuBoii; B) npeacrasienne nanHbIX B TabauuHoM dopme; I)
MPEICTaBIICHNE JTAHHBIX B BUJIE CTOJIOMKOBOM JTarpaMMbl

3anuIImnTe COOTBETCTBYIONUIYIO ITOCIIEI0BATEIFHOCTD U (P cIeBa HAIPaBo:

A|b |B|T

34.

[IpounTaiiTe TEKCT U YCTAHOBUTE ITOCJIEIOBATEIbHOCTD.

Teker 3ananus: Pacronoxkure 3JIEMEHTBI CUCTEMBI MEHEIPKMEHTA Ka4eCTBA B MOPSIKE UX B3aUMOJEHCTBHS B IIPOLIECCE
MIOCTOSIHHOTO YJIy4IlIeHus: A) MEHEKMEHT pecypcoB; b) oTBETCTBEHHOCTh pyKOBO/ACTBa; B) n3mepenue, anainus, yiaydlleHue;
I') npoueccsl cozianust yciuyr

3anuumTe COOTBETCTBYIOLIYIO OCIEI0BATEIBHOCTD LIU(P ClIEBA HANIPABO:

Alb |B|T

35.

[IpouunTaiiTe TEKCT U YCTAHOBUTE MOCIIEI0BATEIBHOCTD.
Tekcr 3amanus: B kakoit mocieqoBaTeIbHOCTH TOJDKHBI OCYIIECTBIISTHCS JEHCTBUS 110 YIIYUIICHHIO KauyecTBa: A) MOUCK
BO3MOXKHBIX PEIICHUH 0 yiy4ilieHuI0; b) olleHnBaHue U BBIOOp pelieHuil; B) aHamu3 1 OlleHKa CYIIECTBYIOMIETO MOJIOKCHHS,




I') ycraHoBieHue Lienel ynyqieHus
3anuumMTe COOTBETCTBYIOLIYIO OCIEI0BATENBHOCTD UG ClIeBA HANIPABO:
Alb |B|T

36.

IIpounTaiiTe TEKCT U yCTAaHOBUTE M1OCIEI0BATEIBHOCTD.

Texcr 3aganus: B cooTBeTCTBUY ¢ NPUHIUIIOM IPUHATHUS PELICHUH, OCHOBAaHHBIX Ha (akTax, 3(pPeKTuBHOE peleHre JOIKHO
OCHOBBIBAThCS HA aHAIM3€ JaHHBIX U MH(OopMaIu. B Kakoii mociegoBaTenbHOCTH TOJHKHBI OCYIIECTBIATHCS AEUCTBUS 110
aHAJIU3y JaHHBIX U UH(OpPMALUU AJIs IPUHATHS PELICHUs B CUCTEME MEHEI)KMEHTa KauecTBa: A) aHaJIU3 IPOLIECCOB, PECYPCOB
u TpeboBanuii notpedurens; b) npunarue pemwenus; B) mianuposanue; I') onpeneneHue 1eau CUCTEMbl MEHEPKMEHTA KaueCcTBa
3anuIInTe COOTBETCTBYIOUIYIO IIOCIIEI0BATEILHOCTD LU (P cIeBa HAIIPABO:

A|b |B|T

37.

[IpounTaiiTe TEKCT U YCTAHOBUTE ITOCJIEI0BATEIbHOCTD.

Texcr 3amanus: YnpasieHue NpoueccaMu BKIKOYAET psij 3TarnoB. PacronoxuTe 3Tanbl yIpaBieHUs IpoleccaMy B MOPSAKE UX
cienoBanus: A) uaeHtuduxanus; b) opranusanys BbIIOIHEHUS; B) MOHUTOPUHT BbINOJIHEHUS; ) miiaHupoBanue

3anuIInTe COOTBETCTBYIOUIYIO ITOCIEI0BATENIFHOCTD U (P cIeBa HAIPABO:

A|b |B|T

38.

[IpounTaiiTe TEKCT U YCTAHOBUTE IIOCIIEIOBATEIBLHOCTD.

Texcr 3aganus: PaboTa 1o co3aanuio JOKyMEHTUPOBAHHOM CUCTEMBI YIPaBICHHUs AEIOBBIMU IIPOLIECCAMU OCYLIECTBIISETCS C
coOJII0ICHUEM ONPEIENIEHHBIX 3TANOB. PacronokuTe 3Tarbl cO3JaHus TOKyMEHTUPOBAHHON CUCTEMBI YIIPaBJICHUS JEJIOBBIMU
IpolrieccaMy B UX MOCIEI0BaTEIbHOCTH: A) CO3JaHHE CUCTEMbl MOHUTOPHHTa; b) obecnieueHne paboT Mo CO3/1aHUIO CUCTEMBI
HeoOX0IUMBIMU pecypcamu; B) coznanne koMaH bl U ee 00yUYeHHe NPUHIMIIaM ITOCTPOEHUs cucTeMBI; ') pa3paboTka
KaJIEHAAPHBIX TUIAHOB U KPUTEPHUEB OLIEHKU KayeCTBa HAa KAYKIOM dTare

3anuuuTe COOTBETCTBYIOLIYIO MOCIE10BATEIbHOCT LIU(P ClIeBa HAIIPaBo:
A|lb |B|T

39.

[IpounTaiiTe TEKCT U YyCTAHOBUTE MOCIEA0BATEIBHOCTD.

Tekcr 3amanus: YpaBieHue nporeccaMmu cucteMbl MeHekMeHTa kauectBa (CMK) npencrasisier co0o# 1UMKII, KOTOPHIT
COCTOMT M3 YETBIPEX MOANPOLIECCOB. B Kakol Mocae10BaTENbHOCTH TOJIKHBI OCYIIECTBIATHCS ACUCTBUS 110 YIIPABICHUIO
npoueccamu CMK: A) BeIlosIHEHHE U KOHTPOJIb IIpoliecca; b) BblloIHeHne HeonepalMoHHbIX 33a4 U MPOEKTOB JUIsl MPolLiecca,;
B) ananu3s npornecca; I') nmanupoBanue mporecca

3anuimrTe COOTBETCTBYIOLIYIO MOCIEI0BATEIBHOCTD UG ClIeBa HANIPABO:

A|b |B|T

40.

HpoanaﬁTe TCKCT U YCTAHOBUTC NNOCIICAOBATCIIbHOCTD.
TekcT 3aaHus: B kakoii IMOCICHO0BATCIIBHOCTHU JOJIPKHBI OCYIHICCTBIATECA HeﬁCTBHH 110 MOJCTUPOBAHHIO MMPOLECCOB CUCTCMBI




MEHE[)KMEHTa KauecTBa: A) MOAEIMPOBAHNE CUCTEMOOOpa3yIoLMX IpoleccoB; b) MoaenupoBane OCHOBHBIX U
BCIIOMOTaTeNIbHBIX MpoleccoB; B) MoaenupoBanre mpoeccoB HU3IMIKX YPOBHEH (MOAIpOIeccoB, cyOmpomeccos u T.A.); )
OIpe/IeJICHUE B3aUMO/IEHCTBHUS IIPOLIECCOB OPraHU3alluU C IPOLECCAMU BHELTHUX CTOPOH

3anuiuTe COOTBETCTBYIOIIYIO MOCIEI0BATEIbHOCTD IU(P CIIeBa HAMIPABO:

A|b |B|T
41. | IlpounTaiiTe TEKCT M BHIOEPHUTE NPABMUIIBHBIA OTBET U3 MPEATIOKEHHBIX
Texcr 3aganus: [IPEAYIIPEXXKAEHUE ITPMYNH JEDOEKTOB, BOBJIEHEHUE BCEX COTPY/IHUKOB B
JAEATEJIBHOCTS 110 YJIVUIHEHNIO KAYECTBA - 3TO
A) 3ajjaya BCEOOLIEro yrnpaBIeHUsl KaueCTBOM
b) TaKTHKa BCEOOIIETO yIPaBICHUS KAYeCTBOM
B) 1eJIb BCEOOIEro yIpaBieHNs KayeCTBOM
I) METOJIMYECKHE CPEICTBA BCEOOIET0O YIPaBICHHs KaUeCTBOM
3anuiuTe BIOPAHHBIN OTBET - OYKBY:
[A[B [B [T |
42. | IIpounTaiite TEKCT U BHIOEPUTE PABUIIBLHBIA OTBET U3 MPEAJIOKEHHBIX
Tekct 3amanus: CXEMA [HUKJIA JTEMUHI'A - 3TO
A) IJIJAHUPOBAHUE—>KOHTPOJIb—=>YIIPABJIAIOLIEE BO3IEHCTBUE
b) OCYILIECTBIEHUE=>KOHTPOJIb=>0CYIIIECTBICHUE=>yIIPABJISAIOLIEE BO3ACUCTBHE
B) IUTAHUPOBAHNE=>0CYILECTBICHUE—>KOHTPOJIb=>yIIPABIISIIOIIECE BO3IECHCTBUE
I KOHTPOJIb=>IJIAHUPOBAHNE=>OCYIIECTBIEHUE=>YIPABIISIIOIIEE BO3IECHCTBUE
3anuimnTe BEIOPAHHBIN OTBET - OYKBY:
A [B B[l |
43. | IlpounTaiiTe TEKCT U BHIOEPHUTE NPABUIIBHBIA OTBET U3 MPEATIOKEHHBIX
Tekct 3amanus: [IAKJI BCEOBUIETI'O YIIPABJIEHMA KAUECTBOM BKJIFOYAET
A) IUTAHUPOBAHKE U PEATU3ALUI0 COBEPLUICHCTBOBAHHUS
b) noctpoenne SWOT-MaTpHIlbl U pean3auio CTpaTeruu
B) KJIFOYEBbIE POJIM U Cepbl OTBETCTBEHHOCTH
I) MOCTPOECHHE MATPHUILIbI C TUMUTHPOBAHHBIM KOJIMYECTBOM MECT U IJIAHUPOBAHUE
3anuimrTe BHIOpAaHHBIN OTBET - OYKBY:
(A5 [B T |
44. | IIpounTaiiTe TEKCT U BhIOEPUTE MPABUIBHBIA OTBET U3 MPEAJIOKEHHBIX

Texcr 3amanns: [{IEJIb [IOCTPOEHUSA ITAPETO-IUATPAMMBI

A) cHUCTeMaTU3alus IPUYHH, KOTOPbIE MOKHO OTHECTH K CHUMIITOMaM

b) BBISIBJICHHE OCHOBHBIX HapYIIEHUH TTpoIiecca MmyTeM 00beTMHEHHs POJACTBEHHBIX YCTHBIX JAaHHBIX, COOPAaHHBIX B
pe3yJIbTaTe «KMO3TOBOM aTaKW»




B) pacIioyio’KeHHE B PAHTOBOM IOPSIKE IPUYUH COOBITUN B COOTBETCTBUH C YaCTOTOW MX MOSIBIICHUS, WIIN TIOCIECTBUSAMU

I BBISIBJICHHE JIOTHYECKHX CBSI3€H MEX1y OCHOBHOM Hjeeil, mpo0iaeMoi U pa3TuYHbIMU TaHHBIMU
3anumuTe BRIOPAHHBIN OTBET - OYKBY:
[A[B |B I |
45, | IIpounTaiite TEKCT U BHIOEPUTE MPABUIBHBIN OTBET U3 NMPEAIOKEHHBIX
Tekct 3amanus: [IEJIM CAMOOLIEHKH - 5TO
A) OLICHKA aJIbTEPHATUB U OKOHYATENbHBIN BHIOOP CTpaTeruu
b) OTIpeNIeICHUE COCTOSTHHS OPTraHU3aLUU Ha TEeKYIHI MOMEHT
B) CO3/1aHM€ KOMaH/bl IO YCOBEPIIEHCTBOBAHUIO MTPOIIECCOB
I OTIpeieIeHue OCHOBHBIX MPUHIIMIIOB KOHKYPEHTHOI 00pHObI
3anuiuTe BHIOPAHHBIN OTBET - OYKBY:
[A[B |B [T |
46. | IIpounTaiite TEKCT U BBIOEPUTE NPABUIIBLHBIA OTBET U3 NMPEAJIOKEHHBIX
Texcr 3aganns: OCHOBHAS LIEJIb VIIPABJIEHUS KAYECTBOM MEJIMIIMHCKONM IIOMOIIU - 3TO
A) noBbIIeHNe 3(P(HEKTUBHOCTH NMPOU3BOACTBA M TPYAA, TOCTHIKCHHE MAKCUMAaIbHON MPHUOBLTH
b) yIIydIlIeHUE MOTPEOUTENBCKIX CBOMCTB U XapaKTEPUCTUK MEIULIMHCKUX YCIYT
B) obecrieueHre MOTPEOHOCTH OPTaHM3AIMY B KaJIpax U HEOOXOAUMBIX 00beMax TpeOyeMol KBaTn(UKAITUN
I JOCTHIKEHHE 1IeTIeH yIpaBleHusl IPU COKPAILIEHUH U3AEPKEK Ha pabodyto CUiTy
3anumuTe BRIOPAHHBIN OTBET - OYKBY:
[A]B BT |
47. | IlpounTaiiTe TEKCT U BHIOEPUTE NPABUIIbHBIA OTBET U3 MPEATOKEHHBIX
Texcr 3ananns: OBBEKT M3YUEHUS KAUECTBA MEJIUIITMHCKOM TIOMOIIU (KMIT) - 3TO
A) nonutuka B obmactu KMII
b) cucreMa ynpasienuss KMII
B) moxens KMII
I crcTeMa OKa3aHUsl METUITTHCKON TTOMOIIH
3anuuMre BBIOpPAaHHBIN OTBET - OYKBY:
A ]B BT |
48. | IIpounTaiite TEKCT U BBIOEpUTE MPABUIBHBIA OTBET U3 NMPEAJIOKEHHBIX

Texct 3amanus: MOJIEJIb YIIPABJIEHUSA KAUECTBOM - 5TO

A) KOMILJIEKCHASI MOJEIIh

b) cTpaTeruyeckasi MoJieib

B) HAy4YHO-UCCIIeI0BATEIbCKAs MOJICTTh
I WHyCTpUaIIbHAS MOJIEIb

3anummmTe BRIOPAHHBIN OTBET - OYKBY:
[A]B [B T |




49,

[IpounTaiiTe TEKCT U BHIOEpUTE MIPABUIIBHBIN OTBET U3 MPEIOKEHHBIX

Texcr 3ananns: ®YHKIIMOHAJIBHBIE JIEMEHTBI OLIEHKU [TPO®ECCHUOHAJIBHOM MOJIEJIN - 3TO
A) CTPYKTYypa, IIporecc

b) CTPYKTYpa, pe3yiabTar

B) npoIiecc, CTpyKTypa, pe3yabTar
I nporiecc, pe3yJIbTar

3anumuTe BRIOPAHHBIN OTBET - OYKBY:
[A[B B I |

50.

[IpounTaiite TEKCT U BBIOEPUTE NPABUIBHBIN OTBET U3 MPEAJIOKEHHBIX

Texcr 3ananns: OCHOBOM UHJTYCTPUAJIBHOU MOJIEJIN YITPABJIEHUSI KAUECTBOM SIBJISIETCSI MOJIEJIb
A) OderirenO6ayma

b) Orrunrepa — Currura

B) V.92. lemunra

I . Jxypana

3anuiuTe BHIOPAHHBIN OTBET - OYKBY:

A B [B [T |

51.

IIpounTaiite TEKCT U BHIOCPUTE PABUIIBHBINA OTBET U3 IPCAIOKCHHBIX .
Texct 3apanusa: KAYHECTBO — PE3VJIBTAT TBOPYECKOHM PABOTBI M YCHUJIMU BCEI'O KOJUVIEKTHBA — 9TO

[MTPUHIIUAII

A) npogecCuOHATBLHON MOAEIH
b) OIOpOKpaTHYECKON MOJIENH

B) VHYCTPUAIBHOU MOJEIU

I WHTErPAaTUBHON MOJEIN
3anuumre BhIOpaHHBIN OTBET - OYKBY:
(A [B [B T |

52.

[IpounTaiite TEKCT U BBIOEPUTE MPABUIBHBIA OTBET U3 NMPEAIOKEHHBIX
Tekct 3apanus: [IPEUMYIIECTBO I[TPOLHECCHOTI'O ITOAXOJA COCTOUT

A) B HAJIMYUU HETIPEPHIBHOTO YIIPaBJICHUS

b) B IIPUMEHEHUN METOJ0JIOTUN HAyYHOTO ITO3HAHUS

B) B IPUMEHEHUY WHHOBAIIMOHHBIX MOJX00B K YIPaBIECHUIO

I B BEJYIIEH pOJIN BBICIIErO PYKOBOZACTBA B YIIPABJIECHUU Ka4€CTBOM
3anuuuTe BBIOPAHHBIN OTBET - OYKBY:

(A [B [B T |

53.

[IpounTaiiTe TEKCT U BIOEpUTE MPABUIIBHBIN OTBET U3 MPEIOKEHHBIX

Texct 3aganus: JJOKYMEHTDI [10 OBECIIEUEHUIO KAYECTBA PETJIAMEHTUPYIOT
A) TpeOOBaHUs K MpoleccaM yIpaBICHUs KaUeCTBOM

b) TpeOOBaHUS K LENSIM U MUCCUH OpPraHu3alluu




B) TpeOOBaHUs K IpolieccaM yIpaBiIeHUs

I TpeOOBaHUS K MpoIeccam MPOU3BOACTBA YCIyT
3anummrTe BHIOpPAaHHBIN OTBET - OYKBY:
[A[B [B ]I |
54. | IlpounTaiiTe TEKCT U BEIOEPUTE MPABMIIBHBIA OTBET U3 MPEI0KEHHBIX
Texcr 3ananns: KPUTEPHUI UTHO®OPMAIIUU, TIOJTYYAEMOM ITPU MOHUTOPUHIE ITPOITECCOB - 3TO
A) KOPPEKTUPYEMOCTh
b) 00BbEMHOCTD
B) 00BEKTUBHOCTD
I nepepacnpeaecHue
3anumuTe BRIOPAHHBIN OTBET - OYKBY:
|A[B [B|T |
55. | IIpounTaiiTe TEKCT U BHIOEPUTE MPABUIBHBINA OTBET U3 MPEATOKEHHBIX
Texct 3aganus: [IPOLIECCBI OPTAHU3ALIUU - OTO
A) OCHOBHBIE ITPOIIECCHI
b) CHUCTEMHBIE IIPOLIECCHI
B) JIOTIOTHUTEIbHBIE TTPOIECCHI
I V3MEHSIOIINECS TPOLIECCHI
3anuiuTe BIOPAHHbIN OTBET - OYKBY:
|A[B [B [T |
56. | IIpounTaiiTe TeKCT U BbIOEPUTE MPABUIIbHBINA OTBET U3 MPEI0KEHHBIX
Texct 3aganus: IIEJIb MOHUTOPUHI'A ITPOIIECCOB
A) NOJy4eHHEe KaueCTBEHHOH NMepBUUHON HHPOpMAaLMU 00 00BEKTE B IpoLecce ero (pyHKIMOHUPOBAHUS
b) MIOJIHAsl ¥ BCECTOPOHHSIS IPOBEPKA PA3JIMYHBIX BAPUAHTOB IEUCTBUIN C TOUKU 3PEHUS KOJMYECTBEHHOTO COITOCTABIECHUS
3aTpayeHHbIX PECYPCOB C MOITy4aeMbIM 3P PekToM
B) OTMCaHKE 3aKOHA IPeoOpa3zoBaHUs HHPOPMAIH B IOCTPOCHUE CUCTEMBI
I nonydeHue obmiei napopmaiuu o0 00bEKTe
3anummnTe BEIOPAHHBIN OTBET - OYKBY:
|A[B [B|T |
57. | IlpounTaiiTe TEKCT U BHIOEPUTE MPABUIBHBIA OTBET U3 NMPEATIOKEHHBIX

Texcr 3ananus: I[IPU [IPUMEHEHUY BHYTPU CUCTEMBI MEHEJDKMEHTA KAUECTBA, ITPOLIECCHBIM ITOJIXO/1
[NOJYEPKUBAET BAKHOCTD

A) CHUCTEMHOI'O PETYJNPOBAHUS NIPOLIECCOB
b) HEOOXOJUMOCTH PACCMOTPEHUS IIPOLIECCOB C TOUKU 3pEHUs J00aBIEeHUS IEHHOCTH
B) MIOCTOSIHHOTO YJIyYILIEHUS IPOLECCOB, OCHOBAHHOTO HA MHEHUH 3KCIIEPTOB

I MOJIETUPOBAHUSI IPOLIECCOB




3anumuTe BRIOPAHHBIN OTBET - OYKBY:

|A[B [B [T |

58.

[IpounTaiiTe TEKCT U BRIOEPUTE MIPABUIIBHBIN OTBET U3 MPEIOKEHHBIX

Texcr 3apanna: HA OCHOBE ITPOLIECCHOI'O ITOAXOJA MEJUITMHCKA S OPTAHU3ALINA JJOJDKHA
OITIPEAEJIMTH

A) IIPOLIECCHI IPOEKTUPOBAHUS U IIPOU3BOJCTBA YCIIYTH

b) IIPOLIECCHI TPOU3BOJICTBA, CTOMMOCTH U IIOCTAaBKU yCIyTU

B) IIPOLIECCHI TPOEKTUPOBAHMUSL, TPOU3BOJICTBA U IIOCTABKU yCIyTU

I IIPOLIECCHI IPOEKTUPOBAHHUS, IPOU3BOJICTBA U OLICHKU YCIYTH

3anuuuTe BHIOPAHHBIN OTBET - OYKBY:

|A[B [B [T |

59.

[IpounTaiite TEKCT U BBIOEPUTE IPABUIIBHBIA OTBET U3 NMPEAJIOKEHHBIX

Texcr 3apanus: OBECIIEUMBAIOT INTAHUPOBAHUE N AHAJIM3 CUCTEMbBI HA CTPATEI'MYECKOM YPOBHE
A) OCHOBHBIE ITPOLIECCHI

b) BCIIOMOTaTeJIbHBIE TPOLIECCHI

B) YIIPABJICHUYECKHUE MPOLECCHI

I CTPaTEru4eCcKue MpoLEeCcChl

3anumuTe BEIOPAHHBIN OTBET - OYKBY:

|A[B [B|T |

60.

[IpounTaiite TEKCT U BBIOEPUTE MPABUIBHBIA OTBET U3 NMPEAJIOKEHHBIX

Texct 3aganus: [TPOLECC ITIOAI'OTOBKU, OBYUEHUA U ATTECTALIUU ITEPCOHAJIA - 9TO
A) OCHOBHOM Mponecc

b) BCIIOMOTaTEJIbHBIN IIPOLIECC

B) OpraHU3alMOHHBIN ITPOLIECC

I YIIPaBJICHYECKUH IIPOLIECC

3anummTe BEIOPAHHBIN OTBET - OYKBY:

|A|[B [B|T |

33}]3HI/IH OTKPLITOI0 THIIA

[IpounTaiiTe TEKCT U faiiTe pa3BepHYTHI 00OCHOBAaHHBIN OTBET.
Tekct 3ananus: BeeoOriee yrpaBieHre Ka4eCTBOM: MOHSTHE, 11€71b, METOJMUYECKHE CPEJICTBA

[IpounTaiiTe TEKCT U faiiTe pa3BepHYTHI 00OCHOBAaHHBIN OTBET.
Tekct 3amanus: [ukn JleMuHra: 3JieMeHThl M TOCJIEI0BATEIbHOCTh PEau3alliy MOCTABICHHBIX IEJIei

[IpounTaiiTe TEKCT U aiiTe pa3BepHYTHII 000CHOBAHHBIN OTBET.
TexcT 3aganus: DTanbl HUKIA YIPaBIEHUS B CHCTEME BCEOOIIET0 YIPaBJICHUs KaYeCTBOM

[IpounTaiiTe TEKCT U aiiTe pa3BepHYTHII 000CHOBAHHBINA OTBET.
Texct 3aganusi: CTpaTernu CUCTEMbI BCEOOIIETO YIIPaBICHUsI KAUeCTBOM




5. | IIpounTaiite TeKCT U AaiiTe pa3BepHYThIi 0O0CHOBAHHBIN OTBET.
Texcr 3aganus: YnpaieHne KaueCTBOM: IOHATHE U IPUYMHBI, ONIPeeNIoNe He0O0X0AUMOCTb OBBILIEHHS U 00eCTIeUeHMSI
KauecTBa
6. | IIpouuTaiiTe TeKCT U JaiiTe pa3BepHYTHIII 0O0CHOBAHHBIIN OTBET.
TexcT 3aganust: DIeMEHThI yIpaBieHUs] KAYECTBOM MEAMIIMHCKONW TOMOUIH
7. | IlpounTaiite TEKCT U AaiTe pa3BepHYTHIi 0OOCHOBAHHBII OTBET.
Texkcr 3aganus: OCHOBHAs L1€b U O0OBEKT YIPABICHUSI KAYECTBOM MEIULIMHCKONW TOMOIIU
8. | IIpounTaiite TeKCT U AaiiTe pa3BepHYTHIIi 0O0CHOBAHHBII OTBET.
Texcr 3aganusa: OObEKT M METOJOJIOT S U3YUYEHHUs KaueCcTBa MEIUIIMHCKOM TOMOIIH
9. | IIpounTaiite TEKCT U AalTe pa3BEepHYThIi 0O0CHOBAHHBII OTBET.
Texct 3apanus: OCHOBHBIE KDUTEPHUH CTPYKTYPbI KaU€CTBa MEAUIIMHCKONW TOMOULIU
10. | [IpouuTaiiTe TEKCT M NaiiTe pa3BEPHYTHII 0OOCHOBAHHBINA OTBET.
Texkcr 3ananus: IlomuTuka B 00,1aCTH KauecTBa MEAMIIMHCKOM OpraHW3aluy: MOHSITHE U LIETb
11. | IlpounTaiite TEKCT U AaliTe pa3BepHYThIi 000CHOBAHHBIN OTBET.
Texct 3ananus: [IpogeccuonanbHas MOEb YIIPaBICHUS KaueCTBOM: XapaKTEPUCTUKA KauecTBa MEIULIMHCKON TTOMOIIIH,
IPUHLUIBI, HHCTPYMEHThI OLIEHKHU, PYHKIIMOHAJIbHBIE 3JIEMEHThI OLICHKH MOJIEJIN
12. | IlpounTaiite TEKCT U AalTe pa3BEpHYThI 0OOCHOBAHHBIN OTBET.
TexcT 3ananus: AIMUHUCTPAaTUBHAS MOJIENb YIIPABJICHNS KAUECTBOM: XapaKTEPUCTUKA KaUueCTBA MEIULIMHCKON IIOMOILH,
MPUHIUIIBI, HHCTPYMEHTHI OLIEHKHU, (PYHKIIMOHAIBHBIEC 2JIEMEHTHI OIICHKH MOJICIH
13. | IlpounTaiite TEKCT U AaliTe pa3BepHYThI 000CHOBAHHBIN OTBET.
Texct 3apanus: MHycTpuanbHas MOAEIb YIIPaBICHNS KaUECTBOM: XapaKTEPUCTUKA KaueCTBA MEIULIMHCKON TIOMOILIH,
MIPUHIIMIIBI, HHCTPYMEHTHI OLICHKH, PYHKIIMOHAJIbHBIE 3JIEMEHTHI OLIEHKH MOJIETH
14. | IIpounTaiiTe TEKCT U aiiTe pa3BepHYTHIII 000OCHOBAHHBINA OTBET.
Texct 3apanus: [TapameTpsl npouecca CUCTEMbl MEHEIDKMEHTA KaUeCTBA: 11ENIb, PECYPCHI, YIPABIIIEMbIE YCIOBUS
15. | IlpounTaiite TEKCT U AaliTe pa3BepHYThI 000CHOBAHHBIN OTBET.
Texct 3apanus: [IpenmMyIecTBo MPOLECCHOrO NMOAX0/1a B CUCTEME MEHE/DKMEHTA KaueCTBa
16. | IlpounTaiite TEKCT U AaliTe pa3BepHYThI 000CHOBAHHBIN OTBET.
Texct 3apanus: Buabl nporeccoB MEAUIIMHCKON OPraHU3aLMH
17. | IlpounTaiite TEKCT U AaliTe pa3BepHYThI 000CHOBAHHBIN OTBET.
TexcT 3aganusi: OCHOBHBIE BO3MOKHOCTH MPOIIECCHOTO MOJIX0/Ia B CUCTEME MEHEPKMEHTa KaueCcTBa
18. | IIpounTaiite TEKCT U AaliTe pa3BepHYTHII 0O0CHOBAHHBIM OTBET.
TexcT 3aganusi: MOHUTOPHUHT pe3yJbTaTUBHOCTH MpoIlecca: Liesb, 3a/1a4i, TpeboBaHus K MHGOpMaluu
19. | [IpouuTaiiTe TEKCT U aiiTe pa3BepHYTHII1 00OOCHOBAHHBIN OTBET.
Texkct 3aganus: AyIUT KayecTBa: NOHATHE, TPEIMET, OObEKTHI
20. | IIpounTaiiTe TEKCT U JaiiTe pa3BepHYTHI 0OOCHOBAHHBIH OTBET.

TekcT 3amanus: I[OKyMCHTI/IpOBaHHaH CUCTEMA Ka4CCTBa: IIOHATHUC, OCHOBHOC Tpe60BaHI/IC K JOKYMCHTAaM I10 Ka4CCTBY, COCTAaB
JOKYMCHTOB 110 KaUCCTBY




IK-3 - Crocoben k
MPOCKTUPOBAHHIO H
OpraHu3aIuH
IIPOIIECCOB
ACATCIIBHOCTHU B
chepe
3/IPaBOOXPaHCHHUS

3aaHns 3aKpbITOTO THIIA

[IpounTaiiTe TEKCT U YCTAHOBUTE COOTBETCTBUE.
Tekcr 3amanust: Y CTaHOBUTE COOTBETCTBHE MEKY TOHATHEM U COJEPKAHUEM TOHSTHS:
K Kax10#1 MO3UIIMH, TAHHOW B JIEBOM CTOJIOIIE, MOA0EPUTE COOTBETCTBYIONIYIO MO3UIUIO U3 IPABOTO CTOJIOMA:

OOBEKT XapakTepucTUKa
OyHKIMS yIIPaBICHUS, 111 KOTOPOU
VYmpasnenue XapakTepHa cucTeMa HaOII0ACHUS U
A | MegunuHCKOW | 1 | mMpOBEpPKU COOTBETCTBUS MpoIiecca
MIOMOIIbIO (YHKIMOHMPOBAHUS 00BEKTA PUHATHIM

YIIPABJICHYECKUM PELICHUSIM
B3anmMocBsI3aHHBIN MEXaHU3M KOOPAUHALIMH,
2 (MHAHCUPOBAHUS U KOHTPOJISI COCTOSTHUS
MEIUIIMHCKOTO OOCTYKUBAHUS Ha BCEX

b | Koutpons

YPOBHSX
COBOKYIHOCTH CITyk0, 00eCTICUNBAIOIINX
B KoHTtposb 3 | TTAHOMEPHYIO IEATENLHOCTD 10 coopy u
KadecTBa aHaJIM3Y JaHHBIX O COCTOSIHUM KauecTBa
MEIUIIMHCKOU OMOILHN
Cucrema
KOHTpOIIS Cucrema Mep ONEpaTUBHOTO XapaKTepa,
MO3BOJIAIONINX OLIEHUBATH BHIITOJIHEHHUE
I' | kauecTBa 4
o OCHOBHBIX KOMIIOHEHTOB Ka4ecTBa
MEIUITNHCKOHN y
MEIUIIMHCKOHN ITOMOIIN
IIOMOIIHA

3anummre BIOpaHHbIE U(PBI TI0J] COOTBETCTBYIOIIMMU OyKBaMU:
A|b |B|T

IIpounTaiiTe TEKCT U YCTAHOBUTE COOTBETCTBUE.
Texct 3aganns: KoHTpoab comyTCTBYET BCEM dTanam Mpolecca, o 3TOMYy IPU3HAKY Pa3InudaroT OCHOBHBIE BUIBI KOHTPOJIS:
MIPEABAPUTENBHBIN; TEKYIINI; KOPPEKTUPYIOIIHI; 3aKJIFOUUTENIbHBINA. Y CTAHOBUTE COOTBETCTBUE MEXKTY BHJIOM KOHTPOJIS U €r0
XapaKTEPUCTHKOM:

K kaxmoii mo3uimu, TaHHOHW B JICBOM CTOJIOIIE, MOAOEPUTE COOTBETCTBYIOIIYIO TTO3UIIMIO M3 TIPABOTO CTOJIOMA:

OOBeKT XapakTepucTrKa

1 OmnpeneneHne COOTBETCTBUS KaueCTBa
YCIIYTH CTaHAApTaM

BrisiBneHne npu4rH HECOOTBETCTBUH WITU
JPYIMX HEKEIATEeJIbHbIX CUTYalui

A | [IpenBaputenbHbIi

b | Texymmuii 2




Pa3paboTka MHHOBAITMOHHBIX TEXHOJIOTUN
B | Koppektupyronmit 3 | UTsl COBEPIIICHCTBOBAHMUSI MpoIecca
pean3aluu perieHus

[IpeaynpexaeHne HE3aKOHHOTO WU

I' | 3akyrounTenbHbIN 4 | HepaMOHAILHOTO UCIIOJIb30BAHMUS
pecypcoB

3anuuuTe BRIOpaHHbIE HUQPHI 10 COOTBETCTBYIOLUIUMH OYKBAMU:
A|lb |B|T

[IpouunTaiiTe TEKCT U YCTAHOBUTE COOTBETCTBUE.

Texct 3aganus: ConepskaHue KOHTPOJIS PACKPHIBAIOT peain3yeMble UM (PYHKIIMH: TUATHOCTHKA COCTOSIHUS /e,
OpPHUEHTUPOBAHUE, CTUMYJIMPOBAHHE, KOPPEKTUPOBKA ICHCTBUH. Y CTAHOBUTE COOTBETCTBUC MEXKITY (QYHKITUSIMHU KOHTPOJIS M HX
coJiepKaHUEM:

K kaxx10ii 1Mo3uiiuu, TaHHOM B JIEBOM CTOJIOIE, ITO0EPUTE COOTBETCTBYOIIYIO MTO3UIUIO U3 TIPABOTO CTOJIOMNA:

OObekT XapakTepucTuka

BrisiBnieHHE 1 BOBJICUCHHUE B

1 paboTy BceX BPEMEHHBIX,
JICHEXKHBIX, YETTOBEUECKHUX
pecypcoB

BrisiBnenue aktuaeckoro
COCTOSTHUSL JIeTT
[IpenoTBpaiiieHuE MOBTOPHOT'O
3 | BO3HUKHOBEHHs HECOOTBETCTBUI
WJIM BOSHUKHOBEHHE TTOXOKUX
HECOOTBETCTBUM
Onpenenenue npodiem,

4 | KOTOpBIE B JTAaHHBIA MOMEHT
3aCITy’KMBAIOT HAMOOJIBIIIETO
BHUMaHUs

A | lnarnoctuka

b | OpuentupoBanue | 2

B | CtumynupoBanue

I' | KoppextupoBka

3anuuuTe BRIOpaHHbIE IU(PHI 107 COOTBETCTBYIOIIMMH OyKBaMU:
A|b |B|T

[IpounTaiiTe TEKCT U YCTAHOBUTE COOTBETCTBHE.
Texct 3aganus: YCTaHOBUTE COOTBETCTBHE MEX/y MTOHATUSAMHI KOHTPOJIS Ka4eCcTBA U COJIep)KaHUEM MOHSATHI:
K kaxmoii mo3unmu, 1aHHOHM B JIEBOM CTOJIOIIE, MOAOEPUTE COOTBETCTBYIOIIYIO TTO3UIIMIO M3 TPABOTO CTOJIOIA!




OOBeKT XapakTepucTHKa
OneHka OTKJIOHEHHS (PaKTHYECKOTO
A | KonTpomiuHr 1 | pesynpTaTa OT 3alIaHUPOBAHHBIX
3HA4YECHMI
. JlokyMeHTanbHOe (prcKaIbHOE
AJMUHUCTPATUBHBIH
b 2 | oOciieoBaHMe Pe3yIbTATOB PEATH3AIIH
KOHTPOJIb
pelieHus
Hanpasnenue B ynpaBieHYECKOU
B TexHonornyeckui 3 | MIPAKTHKE, KOTOPOE BKIIOYACT
KOHTPOJIb aJIMMHHUCTPATUBHBIN, TEXHOJIOTUYECKUIN
KOHTPOJIb, PEBU3HIO U ayJIUT
[TocTrosinHOE HaOMIOICHKE 32
mporeccoM pa3paboTKU U peanu3aiiu
I' | PeBusus 4 | PO1L pasp P 1
YIPaBJICHUYECKOTO PEIICHUS, CPOKAMU U
KaueCTBOM
KoHTpob Hcnonb3yeMbIX TeXHOIOTHA,
KonTposs no
D S | mpUMeHsEeMBIX B IIpoLiecce pa3paboTKu
pe3yJsbTataMm 9
U pean3alluu peuieHui

3anuuuTe BeIOpaHHbIE HU(PHI 107 COOTBETCTBYIOIIMMH OyKBaMU:
A|b |B |l | I

[IpounTaiite TEKCT U YCTAHOBUTE COOTBETCTBUE.

Texct 3aganus: YCTaHOBUTE COOTBETCTBHE MEXTy METOJaMU KOHTPOJIS KAueCTBa U X CIOCO0aMM MPAKTUYECKON pean3aluu
METO/IOB!

K xaxmoii mo3uuu, TaHHOHM B JIEBOM CTOJIOIIE, MOAOEPUTE COOTBETCTBYIOIIYIO TTO3UIIMIO U3 TIPABOTO CTOJIOIA:

OObekT XapaxkTepucTuka

ITocTpoenue crenuaabHBIX
MaTeMaTHYeCKUX MOJIeNen s
HAXOXKJCHHS TTOKa3aTess
Ka4ecTBa YCIyT

A | U3mepuTenbHbII 1

b | Peructpanuonnsiii | 2 HNHCTpyMEHTHI, TprOOpHI

Omnpoc 0 haKTHIECKUuX 1
B | Boruncnurenbueiii | 3 BO3MOJXKHBIX MTOTpeOHUTENEit

yCIIyT




PGFI/ICTpaHI/IH U 11oACYECT 4Yucia

I' | Connonornueckuii | 4
OTKAa30B MAI[MCHTOB OT YCIIYTH

3anummre BhIOpaHHbIE U(PBI TI0]] COOTBETCTBYIOIIMMHU OyKBaMU:
A|lb |B|T

[IpounTaiite TEKCT U YCTAHOBUTE COOTBETCTBUE.
TexcT 3apanus: Y CcTaHOBUTE COOTBETCTBUE MEXKY IIOHATUAMU U COACPKAHUEM ITOHATHH !
K ka0l no3uiuy, 1aHHOH B JIEBOM CTOJIOLE, T010EpUTE COOTBETCTBYIOILYIO MMO3UIIUIO U3 IPABOr0 CTOJIONA:

OObekT XapakTepucTrka
XapakTepUCTUKH, KOTOPBIEC TO3BOJISIIOT
A [Tokazarens 1 | OUEHHUTH COOTBETCTBHE YCIYT 3a1aHHBIM
KauecTBa TpeOOBaHUSM, crienupUKAIUSIM UITU
CTaHJaapTam
COBOKYITHOCTD MOKa3aTeJIeH 1Mo
5 WNuaukatop o | XapaKTepusyeMbiM CBOICTBaM,
KadyeCcTBa HOPMATHUBHO IpUHATAA AJ11 OLCHKHU

YPOBHSI Ka4€CTBa yCIIyT
Homenknarypa 3 [Tokazarenb CyIIeCTBEHHBIX CBOMCTB

B 2
IIOKa3aTesIeu YCIIYTH ¥ IPABWJIO €€ OLICHUBAHUS
. Hanunuwne onpenencHHOro Koau4ecTna
Kpurepuit o
I 4 | cBOMCTB U XapaKTEPUCTUK yCIYT,
KadecTBa

KOTOPBIC BXOIAT B €€ KA4YCCTBO

3anummre BIOpaHHbIE U(PBI TI0J] COOTBETCTBYIOIIMMHU OyKBaMU:
A|b |B|T

[IpounTaiite TEKCT U YCTAaHOBUTE COOTBETCTBUE.

TekcT 3aanusi: Y CTaHOBUTE COOTBETCTBUE MEXKTY MOHATUSAMM YIPABICHUS PUCKAMH B 3/IPABOOXPAHEHUH U COJICPKAHUEM
HOHSITHH.

K kaxmoii mo3uiiuu, TaHHOU B IEBOM CTOJIOIE, MOAOEPUTE COOTBETCTBYIOIIYIO MO3UIUIO U3 TPABOTO CTOJOIA:

OOBeKT XapakTepucTruKa

A | Puck 1 Bpen 310poBbio TAIKEHT, CBSI3aHHBIH C
OKa3aHWEM MEJIHUIMHCKON TTOMOIIIH

2 JleeKThI, yIyeH s, HapyIICHHSI,
KOTOpBIE MPUBEJIH K UHIIUACHTY

b | Uauunedt




HebnaronpusitHoe

CoObITHe WM Tpyna CIIy4aiiHbIX

B .
COOBITHE COOBITHI, HAHOCAIINX yIIEPO 00BEKTY
HeoxxunanHoe u HenpeIHaMepeHHOE
COOBITHE, KOTOPOE MPHBEIIO K
I' | Omubka ’ P p

MPUYMHEHUIO Bpe/la MAIMEHTY WIIH
MEIUITMHCKOMY TIEPCOHATY

A

b |B|TI

3anuuuTe BRIOpaHHbIE HU(PHI T0J COOTBETCTBYIOMIMMH OyKBaMU:

HpoanaﬁTe TEKCT U YCTAHOBUTE COOTBCTCTBUC.

Tekct 3a7anus: YCTaHOBUTE COOTBETCTBHUE MCIKAY NOHATUAMU YIPABJICHUA pPUCKAMHU B 3JPABOOXPAHCHUU U COACPKAaHUEM

HOHSTHH,

K kaxxmoii mo3uiuu, 1aHHOM B JIEBOM CTOJIOIE, TOA0EPUTE COOTBETCTBYIOIIYIO MO3UIUIO U3 IPABOIO CTOJIOMA:

OOBekT XapakTepucTuKa
Pucku, npencrasisionie yrpossl
A Kputnueckue JUIsL CTaOMIIBHOTO
pUCKHU (GYHKIIMOHHPOBAHUS TIpoLIecca
CUCTEMbI MEHEJKMEHTA KaueCTBa
Pucku, npencrasisromuye yrpo3sl
B YMepeHHbIe IIPU HeaJIeKBaTHOM BbIOOpE
pUCKHU CTpaTErnyecKuXx LeieH, ene B
o0JacTu KauecTBa
Puckn, Puicku, ypoBeHb KOTOPBIX
CBSI3aHHBIE C HaXOJUTCSI Ha IPUEMIIEMOM
B | oxazanuem YPOBHE, 1 KOHTPOJIUPYIOTCS
MEIULIMHCKON BJIa/IEIIbLIAMU TPOLIECCOB
TTOMOIIIH (moarmpoIiieccon)
Puckm Pucku, npencrasistoniye yrpo3bl
I' | ynpaBneHueckux 6 ’
€30I1aCHOCTH MallMeHTOB
IIPOLIECCOB

A

b |B|T

3anummre BeIOpaHHbIE U(PBI TI0]] COOTBETCTBYIOIIMMHU OyKBaMU:

HpoanaﬁTe TCKCT U YCTAHOBUTEC COOTBCTCTBHUC.

TexcT 3aaHus: YcTaHOBHUTE COOTBETCTBHE MCKOY q)aKTOpaMI/I, MMPUBOJAIIMMHA K HAHCCCHHIO BpCaa MAMCHTaM, U UX




XapaKTEPUCTHUKAMHU B MPOIECCE KOHTPOJISI KaueCTBA METUIIMHCKON MOMOITH:
K kaxmoii mo3unuu, TaHHOH B JICBOM CTOJIOIIE, MOAOEPUTE COOTBETCTBYIOIIYIO TTO3UIIMIO M3 IIPABOTO CTOJIOMA:

OOBeKT XapakTepucTHKa

Hwu3zkast rpaMOTHOCTB B BOIIpOCax
1 | 3710POBBSA, HENOCTATOUHOE
B3aUMOJICHCTBUE C MEAUITUHCKIM

CucremMHbIC U
A | opraHu3anMoOHHBIC

(bakTopsI
IIEPCOHAJIOM
OrtcyTCcTBUE MTpaBUII,
B Texnonornyeckue o | HECOTJIACOBAHHOCTH HOPMATHBHO-
(hakTopbl MIPaBOBOM 0a3bl, IKOHOMUYECKHE U
(buHAHCOBBIC OTPAHUYCHHS
DaKTopHI, Hapymenus B paboTe MeIUIIMHCKUX
B | cBsa3anHbIE C 3 | uHpOPMAIIMOHHBIX CHCTEM, COOU B
MAIMEHTOM CHUCTEMaXx yuyeTa M Ha3HaueHUH

C0XHBIN XapaKTep MEAULIMHCKUX
BMEIIATEILCTB M TIPOLICAYP,

I' | Buemnue daktopel | 4 | HapyIIeHHUE MOCIEAOBATSIBHOCTH U
KOOPAWHALIMI AEHCTBUI B IIPOLECCE
OKa3aHus ITOMOIIHU

3anuuuTe BEIOpaHHbIE IUQPHI 10 COOTBETCTBYIOIMMU OyKBaMU:
A|b |B|T

[IpounTaiiTe TEKCT U YCTAHOBUTE COOTBETCTBUE.

Texct 3aganus: [locnenoBaTenbHOCTh JEHCTBUI 110 YIIPABICHUIO JTIOOBIMUA PUCKAMHU MOXHO pa3AeuTh Ha 3Talbl. Y CTAHOBUTE
COOTBETCTBHE MEXKAY ATAlOM IpoIecca YIpaBlIeHUsI PUCKAMH U COJIepP:KaHUEM dTara:

K kaxmoii mo3uiuu, 1aHHOHM B JIEBOM CTOJIOIIE, MOAOEPUTE COOTBETCTBYIOIIYIO TTO3UIIMIO U3 TIPABOTO CTOJIOIA:

OObekT XapaxkTepucTuka
o HcnonHenue BHIOPAaHHOTO METOJ1A
A | [lepBslii 3Tan 1 p a
YIOpaBJIE€HUSI PUCKOM
b | Bropoi stan 2 | Be1Oop MeTo10B yIIpaBIeHHS PHCKaMU
. AHanu3 albTepHaTUBHBIX METOJIOB
B | Tpernii sTan 3 P g
YIPAaBIEHUS] PUCKOM
I | YerBeptoiii oTan | 4 | nentudukanus 1 aHaaIn3 pUCKOB




3anuuuTe BhIOpaHHbBIE HU(PHI 1O COOTBETCTBYIOMIMMH OyKBaMU:
A|lb |B|T

[IpounTaiite TEKCT U YCTAHOBUTE COOTBETCTBHE.

Texcr 3aganus: Cpenn cioco00B BO3ACHUCTBUS HA PUCK MOYKHO BBIJICIUTh HECKOJIIBKO OCHOBHBIX TPYII. Y CTAaHOBUTE
COOTBETCTBHE MEXKIY CIIOCOOOM BO3JICHCTBUS Ha PUCK U €r0 XapaKTEPUCTUKOM!

K kaxx0ii mo3uiiuu, TaHHOU B JIEBOM CTOJIOIE, MO0EPUTE COOTBETCTBYIOIIYIO MO3UIUIO U3 TTPABOTO CTOJIOMA:

OOBeKT XapakTepucTHKa
[lepenada OTBETCTBEHHOCTH 3a PUCK
A | CHuKeHUe pucka 1 | TpeThUM JUIIAM TIPU COXPAHCHUHU

CYIIECTBYIOIIETO YPOBHS PHCKa
YnpasieHue puckaMu Mpu yCJI0BUH
HEOIpeAeNICHHBIX CUTYaIUH,

b | Coxpanenue pucka 2 | OCHOBaHHOT'O Ha MPOTHO3€ PUCKOB,
BHEJPEHUY MOAXOA0B I UX
YMEHbIIICHUS

B | Ilepenaya pucka 3 | CamocTpaxoBaHue

YMenblenue 1100 pazmepa
Pa3pabotka puck- BO3MOXKHOTO yIiiep0a, 1ubo
CTpaTeruu BEPOSTHOCTH HACTYIUICHUS
HeOJJarONPHUSTHBIX COOBITHI

3anuuuTe BeIOpaHHbIE HU(PHI 107 COOTBETCTBYIOIIMMH OyKBaMU:
A|b |B|T

[IpounTaiiTe TEKCT U YCTAHOBUTE COOTBETCTBUE.

Texct 3aganus: Cpeau cioco00B BO3JEHCTBYS HA PUCK MOYKHO BBIACIUTH HECKOJIBKO OCHOBHBIX TPYMIL. Y CTAHOBUTE
COOTBETCTBHE MEKAY CIIOCOOOM BO3JICHCTBHS HA PUCK U HHCTPYMEHTOM pealIh3aIliy crocooa:

K kaxmoii mo3unmu, TaHHOH B JIEBOM CTOJIOIIE, MOAOEPUTE COOTBETCTBYIOIIYIO TTO3UIIMIO M3 TIPABOTO CTOJIOMA:

OOBbeKT XapaKkTepucTuka

A | Camxenue pucka | 1 | TlpuBnedyeHre BHEIMIHUX MCTOYHUKOB
[Tonoxenus, nmpaBuia, HAa OCHOBE

b | Coxpanenne pucka | 2 | KOTOPBIX BBIHOCSTCS PEIICHHS PUCKOBOTO
Xapaktepa




B | Ilepenaya pucka 3 | MckiroueHue pucka

r Paspaborka puck- 4 | Cosnanue pesepBHbIX boHI0B M
CTpaTeruu ¢boHI0B pucka

3anuuuTe BRIOpaHHbIE HU(PHI 107 COOTBETCTBYIOMIMMH OyKBaMU:

Alb |B|T
13. | [IpounTaiite TEKCT U YCTAHOBUTE COOTBETCTBUE.
Texct 3aganus: I¢dHEeKTUBHOCTH MEPONPUATUH IO YIIPABICHUIO PUCKAMHU MOXKHO OLIEHUTH 10 KPUTEPUSAM. Y CTAHOBUTE
COOTBETCTBHE MEX]Iy KPUTEPUEM OIICHKH U XapaKTEPUCTUKOHN 3((HEKTUBHOCTH MEPOIIPUSATHSL:
K kaxx0ii mo3uiuu, 1aHHOM B JIEBOM CTOJIOIIE, MO0EPUTE COOTBETCTBYIOILYIO MO3UIIUIO U3 MIPABOr0 CTOJOIA:
OObekT XapaxkTepucTuka
UYem pe3ynbTaTUBHEH OyAeT CHUKCHHE
Poct ypoBHs
A 1 | Hanbosnee BHICOKMX PUCKOB, TEM
0€e30MacHOCTH .
b exTuBHEH OyaeT MEpONPHUATHE
JlocTrxeHne MaKCUMalbHO BO3MOXHOU
[upora o
b . . 2 | 93 pexTUBHOCTH MEPOTIPHUSITHIA TTPH
BO3JICHCTBUI
MOCTOSIHHOM 00beMe 3aTpar
YeM Ha OoJibllIee YUCIO PUCKOB WIIM Ha
B Boinonnenue 3 0€e301acHOCTb OOJIBIIETO YUCIIA JINI]
TpeGoBaHUM BO3/ICHUCTBYET MEPOIIPUITHE, TEM OHO OyJeT
s dekTuBHEE
Ecnu ¢ moMomipio MeponpusiTust 0yier
r D¢ dexkTuBHOCTH 4 | AOCTHTHYTO TIpUBENICHNE /e B
3arpar COOTBETCTBUE C 3aKOHOJATENLCTBOM, €TI0
CJIEJTyeT BBIIOJIHSITh
3anuuuTe BEIOpaHHbBIE HU(PHI 107 COOTBETCTBYIOIIMMH OyKBaMU:
A|lb |B|T
14. | IlpounTaiiTe TEKCT U yCTAHOBUTE COOTBETCTBHE.

TekcT 3amanust: MeponpHusaTHS 10 YIPABICHUIO PUCKAMU, TI0O BAXKHOCTH U CIIOKHOCTH, JISJIAT Ha YeThIpe Kacca. Y CTaHOBHTE
COOTBETCTBHE MEKIY KIACCOM MEPOIIPHUATHH 10 YIIPABICHUIO PUCKOM M UX XapaKTePUCTUKOM:
K kaxmoii mo3unmu, TaHHOM B JIEBOM CTOJIOIIE, TOAOEPUTE COOTBETCTBYIOIIYIO TO3UIUIO U3 TTPABOTO CTOJIOIA!

| [ O6bexr | | Xapakrepucruka |




A | Kimacc A 1 | TpynHoe, HO BaKHOE
b | Kmacc B 2 | JIerkoe, HO HEBaKHOE
B | Knacc C 3 | TpyaHoe ¥ HEBaXKHOE
I" | Knacc D 4 | Jlerkoe 1 BayKHOE
3anummre BhIOpaHHbIE U(PHI TI0]] COOTBETCTBYIOIIMMHU OyKBaMU:
Alb |B|T
15. | [IpounTaiite TEKCT U YCTAHOBUTE COOTBETCTBUE.
Texcr 3aganus: B 31paBooxpaHeHUN IPOBOJUTCA KPUTUYECKAs OLIEHKA YPPEKTUBHOCTH BCEX UCTIOIB3YEMBIX METO/IOB
JUArHOCTHKY U JICYCHUS M0 4 TPyIIaM MEAUIIMHCKIX BMEIIATEIHCTB. Y CTAHOBUTE COOTBETCTBHE MEXAY IpyNIIaMu
MEIUIMHCKUX BMEIIATENILCTB U UX XapaKTePUCTHKOM:
K kaxxmoii mo3uiuu, 1aHHOM B IEBOM CTOJIOIIE, MOA0EPUTE COOTBETCTBYIOIIYIO MO3UIIMIO U3 IPABOr0 CTOJIONA:
OOBekT XapakTepucTrKa
MeaunuHcKe BMeaTeIbCTBa
A | | rpynna 1 A ’
Hed(p(HEKTUBHOCTh KOTOPHIX JOKa3aHa
MenuuuHcKkie BMEIaTeNIbCTBA € I0Ka3aHHON
b | Il rpynma 2 o
KJIIMHUYECKOH 3D PEKTUBHOCTHIO
MenumHcke BMEIaTeIbCTBa ¢
B | Il rpynma 3 A
OTPHIIATEIbHBIMU TIOCIIEICTBUSIMU
MenuuHcKke BMEIIaTeIbCTBA, B OTHOILIEHUH
r | 1Y rovima 4 3P HEKTUBHOCTH KOTOPBIX OTCYTCTBYIOT HayUHbIE
py UCCIJIEIOBaHMsI TPEOyeMOro ypoBHs
JI0Ka3aTeIbHOCTH
3anuuuTe BEIOpaHHbBIE IUQPHI 10 COOTBETCTBYIOIIMMU OyKBaMU:
Alb |B|T
16. | [IpounTaiiTe TEKCT U YCTAHOBUTE COOTBETCTBHE.

TekcT 3amanus: Y CTaHOBUTE COOTBETCTBUE MEKY MOHSATHEM MPOSKTHOTO MOAX0/1a K YIPABICHUIO KAY€CTBOM U
WHCTPYMEHTAMH €T0 peau3alliu:
K kxaxmoii mo3unmu, TaHHOH B JIEBOM CTOJIOIIE, MOAOEPUTE COOTBETCTBYIOIIYIO TTO3UIIMIO M3 TIPABOTO CTOJIOIA:

OOBbeKT XapaKkTepucTuka
Bremnee yctpanenue 1
OLIOO0K

WHcnexkunn u npoBepKU




B Bnytpenunee 2 Bo3sspatsl, kOMIIeHCauy,
yCTpaHeHHue OUIMO0K rapaHTUH

AHanu3 U U3y4eHue

B | TectupoBanue 3 | mporieccoB, TUIAHUPOBAHUE
KayecTBa
Koppekrupyromue

I' | IIpenoTBpaienue 4 PPEKTHPYIOI
BO3JICUCTBUS

3anummre BeIOpaHHbIE IU(PHI TI0]] COOTBETCTBYIOMIMMHU OyKBaMU:

A|b |B|T
17. | IIpounTaiiTe TEKCT U yCTAHOBUTE COOTBETCTBHUE.
TekcT 3a1anusi: Y CTAaHOBUTE COOTBETCTBUE MEXKTY IMOHITUSAMU IIPOLIECCA IIJIAHUPOBAHUS YIIPABJICHUSI PUCKAMH U UX
coJiepKaHUEM:
K kaxx10ii 1Mo3uiiuu, TaHHOM B JIEBOM CTOJIOIE, ITOA0EPUTE COOTBETCTBYOIIYIO MTO3UIUIO U3 TIPABOTO CTOJIOMA:
OObekT XapakTepucTuka
A | Kareropuu puckos 1 J10CTOBEpHBIN Ka4YeCTBEHHbIN
aHaJIU3 PUCKOB
Onpenenenue PaccranoBka puckos 1o
BEPOATHOCTH MPUOPUTETY COOTBETCTBYET
b | BO3BHUKHOBEHUS 2 | MOTEHIUAILHOW CTETICHU
PHCKOB U UX 3HAYMMOCTHU UX MOCIEACTBHUM JJIst
TOCTIEICTBUH JIOCTHIKEHHUS LeTIen
Matpuna [Ipouecc onpenenenus NoAX0A0B 11O
B | BeposTHOCTEN N i peA X0
O ICTEHi YIIPaBJICHUIO PUCKAMU
CrpykTypa, Ha OCHOBaHUHU KOTOPOI
r [ImanupoBanue 4 | TIPOM3BOJMTCS CHCTEMATHYECKAS 1
YIIPaBJICHUSI PUCKaAMU BCECTOPOHHSIS UACHTU(DUKAITUS
PHUCKOB
3anumnTe BRIOpaHHBIE IUQPHI IO COOTBETCTBYIOIIMMHE OyKBaMU:
A|b |B|T
18. | IIpounTaiiTe TEKCT U YCTAHOBUTE COOTBETCTBHUE.

TekcT 3agaHus: YCTaHOBUTE COOTBETCTBHUE MCXKAY KPUTCPHUAMHA, XaPAKTCPUIYIOIMUMHA CTPATCTIUIO YIIPABJICHUA KA4CCTBOM, U




TpyIIaMHi CTPATErHUYECKUX LIeTIEH
K kaxmoii mo3unuu, 1aHHOH B JIGBOM CTOJIOIIE, MOAOEPUTE COOTBETCTBYIOIIYO TTO3UIIMIO M3 TIPABOTO CTOJIOMA!

OOBeKT XapakTepucTuka
. OKOHOMHMYECKHE, COLIUAJIbHBIE,
Bpemennoi
A 1 | opranu3anoOHHbIE, TEXHUYECKUE,
UHTEpBall
HayuHbIe
IlocTosiHHO peraeMble, pa3oBbIe
b | Conepxanue 2 p P
(HOBBIE)
B | IloBTOpsiemocTh 3 | BHyTpeHHHE, BHEIIHKE
r OpranuzanroHHast 4 Crparerndeckue, TaAKTHYECKUE,
cpena olepaTHBHbBIE

3anummure BRIOpaHHBIE U(PBI TI0]] COOTBETCTBYIOMIMMHU OyKBaMU:
A|b |B|T

[IpouunTaiiTe TEKCT U YCTAHOBUTE COOTBETCTBUE.

Tekcr 3amanus: Y CTaHOBUTE COOTBETCTBUE MEXKY KPUTEPUAMU, XapPAKTEPU3YIOLIMMU CTPATETUIO YIIPABJICHUSA KA4€CTBOM, U
IpyIIaMH CTPATErMYECKUX LIEJICH

K kaxx10#1 1Mo3uIiuy, TaHHOU B JICBOM CTOJIOIIE, TOIOEPUTE COOTBETCTBYIOIIYIO TIO3UIUIO U3 TIPABOTO CTOJIOMNA:

OOBeKT XapaKkTepucTrKa
A Nepapxus 1 WNunoBanuu, prHAHCHI, IEpCOHA,
yIIpaBJICHUs MEHE/UKMEHT
OyHKIUH
b YHKI 2 KonndecTBeHHBIE, KAUSCTBECHHBIC
JeSTEIbHOCTH
N3mepumocTtsb 3 IlepBoCcTEnEHHBIE, Ba)KHBIE, OCTAJIbHBIE
€JIM CUCTEMBI 3[paBOOXPaHEHUs, LEIU
I' | IlpuopurerHocts | 4 1 WPl 31p P -
OpraHu3anui, el NoApa3AeIICHHN

3anuuuTe BRIOpaHHbBIE IU(PHI 10 COOTBETCTBYIOIIMMH OyKBaMU:
A|b |B|T

IIpounTaiite TEKCT U YCTAHOBUTE COOTBETCTBUE.

Texct 3amanust: s popmupoBanus 3pGeKTUBHOIN cTpaTeruu yrnpaBieHHsI KaueCTBOM, ITPH BBIOOPE METOJOB U CPEJICTB
yIpaBJIEHUS, PyKOBOJICTBYIOTCSI KOHKPETHBIMU IPUHIMIIAMU. Y CTAHOBUTE COOTBETCTBUE MEXy IIPUHLIUIIAMU U
XapaKTePUCTUKOM METOJIOB YIIPABJICHHUS




K kaxmoii mo3uiiuu, TaHHOU B JIEBOM CTOJIOIE, MOA0EPUTE COOTBETCTBYIONIYIO MO3UIMIO U3 TIPABOTO CTOJIOIA:

OOBeKT XapakTepucTuKa
[Tpuoputer MOMKEH OBITH OTJIAH TEM
METOJIaM YIIpaBJICHUS KaueCTBOM,
CootBercTBHE
KOTOPbIE MAKCUMAIBHO
A | METOJIOB U CPEJICTB 1
COOTBETCTBYIOT BO3MOXHOCTSIM,
yIpaBlIEHUS
MPETSITCTBYIOT yTPo3aM U c1adbiM
CTOpPOHAM MO3UIUHU
[TpunImn Merto/ibl ynipaBiaeHHUs Ka4€CTBOM
g | mpuroaHocTH 5 He00X0IMMO BBIOMPATH B
METOJI0B COOTBETCTBUU C YCTAaHOBJICHHBIMHU
yIpaBJcHUs CTPATETUYECKUMHU IEJISIMU
MeTo CHCTEMHOTO aHanu3a JJis
[TpunIMn o
BBISIBIICHUSI HECOOTBETCTBHI
yYKpeTieHus .
B . 3 KayecTBa, 00eCIICYNBATOIINH
CTpaTeruyecKoi 9
HauOOJBIINN BKIIAJ] B IOCTHXKEHUE
MO3UIIUU .
Leneu
[TpunIMnI MeTtob1 ynpaBieHus: Ka4eCTBOM
r a¢ddexTuBHOCTH 4 HEO0OXOMMO BBIOHpATh B
CTpaTeruu COOTBETCTBUU PEIICHUEM KOHKPETHBIX
yIpaBIeHUS po0JsieM yIpaBIeHUs] KAYeCTBOM
3anuuuTe BEIOpaHHbIE HU(PHI 107 COOTBETCTBYIOIIMMH OyKBaMU:
Alb |B|T
21. | [IpounTaiiTe TEKCT U YCTAHOBUTE MOCJIEA0BATEILHOCTb.
Texct 3amanus: Pacnonoxwure sTamnsl mporecca pyHKIMOHATBHON CTPATETUH yIPaBICHHS Ka4eCTBOM MEIUIIMHCKOM MOMOIIN B
MOPSIIKE UX CIIeJIOBaHUs: A) BBITIOJIHEHHE TpeOoBaHui; b) monutrka B 06actu kauecTBa; B) rmumanupoBanue 11l COOTBETCTBUS
U yiy4diieHus; [') MOHUTOPUHT U U3MEpPEHUs
3anuuuTe COOTBETCTBYIOLLYIO MOCIEI0BATEIbHOCT IU(P CIIeBa HAMIPABO:
A|lb |B|T
22. | IlpounTaiiTe TEKCT U YCTAHOBUTE MOCIEI0BATENHLHOCTD.

Texct 3aganus: Pacrionoxure sTansl mporecca KOHTPOJIs Kak (YHKIMU yIPaBICHUs B MOPSAKE X cleqoBaHus: A)
perynupoBanue; b) yuer; B) ananus; I') BozneilicTBue Ha 00bEKT yrnpaBiIeHUS
3anummure COOTBETCTBYIOUIYIO OCIEI0BATENBHOCTD IIM(P ClIeBA HANIPABO:




A|lb |B|T

23. | IIpounTaiiTe TEKCT U YCTAHOBUTE IIOCIIEN0BATEIBHOCTD.
TexcT 3apanus: MexaHu3M KOHTPOJI KaueCcTBa MEIULIMHCKOMN MOMOILY JOCTATOYHO CJIOXKEH U BKJIIOYaeT B ce0s Habop
OCHOBHBIX IIpoueayp. Pacnonoxxure stansl nponeaypbl MEXaHU3Ma KOHTPOJIS Ka4eCTBa MEAULIMHCKON ITOMOLIY B IIOPSAAKE UX
ClIeZIOBaHM: A) aKKpeIuTalus MEIMIMHCKUX YUpexIeHuii; b) arrectanus MeanIMHCKUX pabOTHUKOB; B) nuuien3upoBanue
MEIULUHCKON, (papMaIleBTUYECKON M UHBIX BHJIOB JESATEIBHOCTH; 1) cepTuUKAIMS TeKapCTBEHHBIX CPEACTB, U3ACIHil
MEIMLMHCKOTO Ha3HAYEHUS], MEJULUHCKON TEXHUKU
3anuimTe COOTBETCTBYIOUIYIO MOCIIEI0BATEIBHOCTD (P ClIeBa HANIPABO:
Alb |B|T
24. | IlpounTaiiTe TEKCT U YCTAHOBUTE IIOCIIEN0BATEIBHOCTD.
Texkcr 3aganns: CymecTByeT HECKOJIBKO OCHOBHBIX MEPOIIPHUITHN, KOTOPBIE TOJIKHBI OBITH IPOBEIEHBI C COOI0ACHUEM
OIpeJIeIEHHON ATAITHOCTH U1 3¢ (EKTUBHOM OpraHu3aliyd BHYTPEHHET0 KOHTPOJIA KauecTBa U O€30MacCHOCTH MEAULIMHCKON
JEATeNLHOCTH. PacnonokuTe 3Tansl MEpONPUSTHI MpoIiecca BHYTPEHHET0 KOHTPOJIS B MOPSIIKE MX cieqoBaHus: A) cOop
U aHaJIM3 CTaTUCTUYECKUX JaHHbIX; b) MOHUTOPUHT HaIMUMs JIEKApCTBEHHBIX IPENapaToB U MEIUIMHCKUX U3/1enuii; B)
TUTAHOBBIE M BHEIUIAHOBEIE MTPOBEPKH; [') yU€T HexenaTeIbHbIX COOBITHH MPH OCYIIECTBICHUN METUIIMHCKOHN 1A TEIIbHOCTH
3anuIIuTe COOTBETCTBYIONUIYIO IIOCIEI0BATEIBHOCTD LIU(P ClIeBa HANIPABO:
Alb |B|T
25. | IIpounTaiiTe TEKCT U YCTAHOBUTE IIOCIIEN0BATENBHOCTD.
Texcr 3aganus: Pacnonoxure 3Tansl nporecca pa3pabOTKH CTpAaTeruu yIpaBieH!s KadeCTBOM B MOPSAKE UX CIeIOBaHUsA: A)
aHaJIN3 JIEHCTBYIOIIMX CTAaHJAPTOB M MCIIPABICHUE HECOOTBETCTBUI KaueCTBA yCIYT, BIMSIOMIMX Ha TOCTUKEHUE
CTpaTerHYecKuX Lelieil B 001acTh KauecTBa; b) pa3paboTka cTpaTeruu U MOJUTUKH B 00J1aCTH KayecTBa; B) ompeneneHue
CTpaTernyecKkux 1esneil B obnactu kadecTna; ') onpenenenne MeTo10B, MPOLIECCOB U CPEACTB IO YIPABJICHUIO KaueCTBOM
3anuuuTe COOTBETCTBYIOLIYIO MOCIE10BATEIbHOCT IU(P CIIeBa HANIPaBO:
Alb |B|T
26. | IlpounTaiiTe TEKCT U YCTAHOBUTE MOCJIEI0BATEIBHOCTb.
Texcr 3aganus: Pacnonoxure 3Tansl nporecca (enepaibHOro rocy1apcTBEHHOr0 KOHTPOJI (HaA30pa) KauecTBa U
0€30MacHOCTH MEUIIMHCKON IesSTeIbHOCTH B MOPSIJIKE UX ClIeZJOBaHUS: A) Bble3/IHas MpoBepka; b) cocraBnenue akra 1no
pesyabpTaTaM KOHTpoJist; B) mokymeHnTapHas mpoBepka; [') WHCIIEKITMOHHBINA BU3UT
3anuimrTe COOTBETCTBYIOLIYIO MOCIEI0BATEIBHOCTD IIU(P ClIeBa HANIPABO:
Alb |B|T
27. | IIpounTaiiTe TEKCT U YCTAHOBUTE IIOCIIEN0BATENBHOCTD.

Texct 3aganust: CynecTByeT HECKOJIbKO OCHOBHBIX MEPOIPUSITUMA, KOTOPbIE JOTKHBI ObITh MPOBE/IEHBI C COOTIOACHUEM




OTIpeIeIEHHON ATATHOCTH [T 3((HEKTUBHON OpraHU3allMyd BHYTPEHHET0 KOHTPOJIS Ka4ecTBa U 0€30MacHOCTH MEAUIIMHCKOM
JesITeNIbHOCTH. Pacmonokure 3Tanbl MEpONpUsTHI BHYTPEHHET0 KOHTPOJISL B OPSIKE UX ciieloBaHus: A) aHaiu3 HHPopMaIuu
000 BceX CiTydasix BBISBICHUS MTOOOYHBIX ACHCTBHI U HEXKEJIATeNbHBIX peakiyii; b) perienune no pezynbraraM BHyTPEHHETO
KoHTpoJIs1; B) ananu3 undopmaruu o moOOYHBIX JEHCTBUIX U HEXETIATeNbHbIX peakiusax; [') MOHUTOpUHT HAIWYHs

Yy MEIMLUMUHCKUX paOOTHUKOB JOKYMEHTOB 00 00pa30BaHUU U cepTU(dUKaTa CIEIHAINCTA JINOO CBUIETENHLCTBA 00 aKKpeIUTAIINH
crenuainucTa

3anuiuTe COOTBETCTBYIOLLYIO MOCIEI0BATEIbHOCTD IU(P CIIeBa HAMIPABO:

A|b |B|T

28.

[IpounTaiite TEKCT U YCTAHOBUTE MOCIEA0BATENBHOCTb.

Tekcr 3amanus: Pabora 1mo opraHu3anuy BHyTPEHHET0 KOHTPOJIS Ka4ecTBa U 0€301aCHOCTH MEIUIIMHCKOM IeSITEIIbBHOCTH
HAYMHACTCS C ONPECICHNS OCHOBHBIX HAIPaBJICHUH JICSITEIILHOCTH, a TaK)Ke IEeJIeH U 3a/1a4, OT KOTOPBIX HAMPSIMYIO 3aBUCUT
Ka4eCcTBO U O€30MaCHOCTh MEAUITMHCKON JIeATEIbHOCTH. PacnonokuTe 3Tarsl mpoiecca OpraHu3aiii BHYTPEHHETO KOHTPOJIS
KadecTBa M 0€30MMaCHOCTH METUITMHCKOM JIeATEIbHOCTH: A) IUTAaHUPOBAHHUE U PEATM3AIs HEOOXOIUMBIX MEPOTIPUSITHH JIJIst
JIOCTHIKEHHMS (pEIIeHMs ) TOCTABIICHHBIX IIeJIeH U 3a1a4; b) onpenenenne Mmexann3ma KOHTpoJIsI; B) o603HaueHue neneit u 3amaq
0 KaXkJIoMy HampasiieHuto; [') onpenenenue nokazareneit (MHIMKATOPOB, KPUTEPUEB) TOCTHXKEHUS TIOCTABJICHHBIX LIETICH U
3a7a4

3anuimMTe COOTBETCTBYIOIIYIO MOCIEI0BATEILHOCTh UG CIeBa HAIIPABO:

A|lb |B|T

29.

[IpounTaiiTe TEKCT U YCTAHOBUTE MOCJIEA0BATEIBLHOCTb.

Tekcr 3amanus: HanpaBieHUs: BHYTPEHHETO KOHTPOJIS KaueCcTBa U 0€301TaCHOCTH MEIUITMHCKON JeATEIbHOCTH MOTYT OBITh
JIOTIOJTHEHBI, C YYETOM CIeU(PUKHA U OCOOCHHOCTEHN ACATEIHPHOCTH MEIUIIMHCKOM OpraHu3allii, a TAak)Ke B MPOIIecce
COBepHIeHCTBOBaHI/ISI pa6OTI>I 110 BHYTpeHHeMy KOHTpOJ'IIO. PacnonomnTe JOITOJIHUTCIIBbHBIC O3TAIlbl npouecca BHYTpeHHeFO
KOHTPOJIS KauecTBa M 0€30MacHOCTH MEAUIIMHCKON e TEIbHOCTH B MOPSJIKE UX CIEAO0BaHUsA: A) CO3/IaHNE HOBBIX MTOJAKOMUCCUI
1o HanboJee aKTyaTbHBIM JIJIS1 MEAUIIMHCKOW OpraHu3alliy 3a1a4am; b) pacnpeneneHue HanpaBiIeHUH JACSITEIBHOCTH 110 YKe
JEHCTBYIONINM MOAKOMUCCHUSIM; B) onpesenenne BpaueOHON KOMUCCUEH KOHKPETHBIX OTBETCTBEHHBIX JIMI] IO KXKJIOMY
HampaBlieHUIo JesTenbHocTy; ') paboTa Mo BHEAPEHUIO CUCTEMBI BHYTPEHHETO KOHTPOJIS C 3aKPETNIEHUEM OTBETCTBEHHBIX 110
KaXJ0MY HalpaBJICHUIO

3anuiInuTe COOTBETCTBYIOIIYIO MOCIEI0BATEILHOCTD IU(P CIIeBa HAMIPABO:

A|b |B|T

30.

[IpounTaiiTe TEKCT U YCTAHOBHUTE MOCIEA0BATEIHHOCTb.

Texct 3amanus: KadecTBo 1 6€30MaCHOCTh MEIUIIMHCKOM I€ATEIFHOCTH BO MHOTOM 3aBUCHUT OT CJIaKEHHOU paboThl XOPOIIO
IIOATOTOBJICHHBIX MECIUITNMHCKUX pa6OTHI/IKOB. Pacnomoxxute >Tamnn! mponecca ynpaBJI€HUS IEPCOHAIOM B ITOPAAKE UX
CJIETOBAHMSI JIJIsl OPraHU3alluy KOHTPOJISI KauecTBa M 0€30MacHOCTH MEAUIIMHCKON ASSITENFHOCTH: A) ollepaThuBHAsI OIlEHKA
nepconaina; b) mogbop u amanramnus nepconana; B) ctparernueckast pabota ¢ nepconanom; I') onepatuBHas pabota ¢
riepconajioM; /|) opranm3anms Tpyaa, yIpaBJIeHHE ASIOBBIMH KOMMYHHUKAITUSIMHE, MCIIOJIh30BAaHNUE CHCTEMbI MOTHBAIIHH




3anumuTe COOTBETCTBYIOIIYIO TOCIEI0BATEIILHOCTD U] CIIeBa HAMIPABO:
A|lb |[B|I' | A

3L

[IpounTaiite TEKCT U YCTAHOBUTE MOCJIEA0BATEIBHOCTb.

Tekcr 3amanus: B KOMIUIEKCHOM MpOIECCe YIPaBICHUS MEPCOHATIOM, B COOTBETCTBUHU C KOMITETCHIIUSIMH, OOBIYHO UCIIOJIb3YIOT
HECKOJIBKO MOCIIEI0BATEIIBHO PEeAIM3yEMBbIX MPAKTUK. PacrooxkuTe NpruMEHEHHUE MPAKTUK B MPOLECCE YIIPABICHUS MIEPCOHATIOM
B MOPSJIKE UX CIIEAOBAHUS IIPH PeaTM3alii BHYTPEHHETO KOHTPOJIS KaueCcTBa U 0€30IaCHOCTH MEIUIIMHCKOM IeATEeTHbHOCTH: A)
onpeeeHUe CIeIMaTN3UPOBaHHbBIX KOMIIETeHIIHNH; b) pa3paboTka npodumneli koMmrereHnumii; B) cornacoBanue ypoBHei
OBJIQJICHUS] KOMIIETEHIIUSIMU ISl pa3HBIX KaTerOpHil COTPYIHUKOB; ') onpeneneHue 6a30BbIX KOMIIETCHIIUI

3anuiuTe COOTBETCTBYIOIIYIO MTOCIEI0BATEIILHOCTh (P CIIeBa HAMIPABO:

A|lb |B|T

32.

[IpounTaiiTe TEKCT U YCTAHOBUTE MOCJIEA0BATEIBLHOCTb.

Texct 3aganus: Moaens 1 mpopuiik KOMIETEHIIN MOTYT ObITh IPUMEHEHBI JIs1 OLIEHKHU 3(PPEeKTUBHOCTH PabOTHI IEpCcoHAaIa
IIPH OpraHU3aIK BHYTPEHHETO KOHTPOJISl KauecTBa U 0€30MaCHOCTH METUIIMHCKOM eI TeNbHOCTH. PacnonoxkuTe Tarsl
MpOLECCa OLECHKH MOKa3aTeNeH, XapaKTEPU3YIOIIUX YIPABIECHUE EPCOHAIOM, B CHCTEME BHYTPEHHETO KOHTPOJIS KA4eCTBA U
0C30IMaCHOCTH MEIUIIMHCKON JIEITCIbHOCTH B IMOPSJIKE UX ClieIoBaHus: A) opraHnu3anus oOydeHus nepcoHana; b) mian mo
(hOpPMHUPOBAHHIO M PA3BUTHIO KaJIPOBOTO MOTEHITMANA; B) MpoBepka HAIMYUS IPUKA30B PYKOBOIUTEIIS MEIUITMHCKOM
OpraHM3alliy [0 BOIPOCaM yrpaBJeHus nepconanom; ') opranuzanus o0yueHus: pyKOBOAUTECH CTPYKTYPHBIX
MOoApa3AeNICHUN, 3aMECTUTENIEH PYKOBOAUTEIIEH

3anuimMTe COOTBETCTBYIOIIYIO IMOCIEI0BATENLHOCTE U CIeBa HAITPABO:

A|b |B|T

33.

[IpounTaiiTe TEKCT U YCTAHOBUTE ITOCJIEI0BATEIBbHOCTD.

Texcr 3aganus: Pacnionoxure 3Tansl npolrecca OLEHKH M0Ka3aTellel, XapaKTepU3yIOIINX e TeIbHOCTh 110 MPO(UIaKTHKE
3aboseBaHui ¥ POPMUPOBAHUS 310pPOBOr0 00pa3a )KU3HU, B CUCTEME KOHTPOJIS KauecTBa U O€30MaCHOCTH MEAULIMHCKON
JESITEIbHOCTH B MOPSIJIKE UX CIEA0BaHUA: A) MpOBEpKa HATMYMS PErMOHANbHBIX U JIOKAJIBHBIX IPHKa30B; b) opranuzanus
pabotsl LlenTpa MenuiHckoi npodunakTuky; B) opranuzaius cuctemMsl 1o GOPMHPOBAHUIO 37J0POBOro 0Opasa u3Hu; 1)
opraHusaiys padoThl OTIEICHUI/KAOMHETOB MEIUIIMHCKON MPOPUITAKTUKU

3anuumMTe COOTBETCTBYIOLIYIO OCIEI0BATENIBHOCTD LIU(P ClIEBA HANIPABO:

A|b |B|T

34.

[IpounTaiiTe TEKCT U YCTAHOBUTE MOCIIEIOBATEIBHOCTD.

Texcr 3aganus: [locnenoBarenbHOCTh JEMCTBUH 110 YIPABICHUIO JTIOOBIMH PUCKAMU MOXHO pa3JeNIuTh Ha 3Tambl. B kakoi
MOCTIeI0BATEIbHOCTH PEATM3YIOTCS 3TAIlbl IPOIlecca YIpaBiIeHUs PUCKaMuU: A) aHAJTU3 aJIbTEPHATUBHBIX METO/I0B YIIPABICHUS
puckoM; b) MOHUTOpPUHT pe3ynbTaToB; B) nnenTduKkanus u ananu3 puckos; 1)) BBIOOp U peanusaliysi METOA0B yIpaBICHUS
pucKaMu

3anummure COOTBETCTBYIOUIYIO OCIEI0BATENBHOCTD IIM(P ClIeBA HANIPABO:




A|lb |B|T

35. | [IpounTaiiTe TEKCT U yCTAHOBUTE MOCIIEA0BATENBHOCTb.
Texcr 3aganus: [Iporecc ananm3a pucka OCHOBaH Ha METOOJIOTHH, C TOMOIIBIO KOTOPOH aHanu3upyeTcs Oy rymas
HEOIPEIJIEHHOCTh JUIsl ONPE/IeIeHUs BIMSHUS PUCKA Ha IIpeJIogaraeMble pe3ybTaTbl. Pacnonoxkure 3Tansl aHajIu3a pUCKOB B
NOpSZIKE UX CIEeI0BaHUA: A) aHAIU3 BEpPOSTHOCTH; b) onpenenenue ypoBHel 3HauMMocTy; B) aHanu3 GanibHbIX OLEHOK; 1)
a”HaJIn3 BO3AEUCTBUS
3anuumMTe COOTBETCTBYIOLIYIO OCIEI0BATEIBHOCTD LIU(P ClIeBa HANIPABO:
A|b |B|T
36. | [IpounTaiiTe TEKCT U yCTAHOBUTE MOCIIEA0BATENLHOCTb.
Texcr 3aganus: Ctparernyeckoe ynpapjieHHe KayecTBOM, KaK JMHAMUYECKas COBOKYITHOCTb B3aUMOCBSI3aHHbIX
YIPaBJIEHYECKUX MIPOLIECCOB, IIPELyCMAaTPUBAET ONPEAEIECHHYIO 3TallHOCTh. PacnosiokuTe OCHOBHBIE ATAllbl CTPATETMYECKOTO
yIpaBJIEHUS] KAaUECTBOM B MOPSIJIKE UX ClIeZ0BaHUs: A) aHaiau3 cpenibl; b) BEIOOP U BBIMOIHEHUE CTPATETUU YIIPABICHHUS
KauecTBOM; B) orjeHka 1 KOHTpoJIb peanu3anuu crpateruu; [') onpenenenne Muccuii u nenen
3anuIInuTe COOTBETCTBYIONUIYIO IIOCIEI0BATEIBHOCTD LIU(P ClIeBa HANIPABO:
A|b |B|T
37. | IIpounTaiiTe TEKCT U YCTAHOBUTE MOCIJIE0BATEILHOCTb.
TexcT 3ananust: TUbl KOMIIJIEKCHBIX CTPATETUi Pa3IMYaOTCs IO COOTBETCTBYIOIIMM, BaXKHEHIIIUM, YPOBHSM YIIpaBJICHUS
KayecTBOM MEIMIIMHCKOM MmoMoInu. PacronoxuTe TUIIBI CTpaTEeruii o ypoBHSM Ipoliecca YIpaBieHHs KauecTBOM: A)
KoprnopatuBHble; b) pyHkmonansHeie; B) onepanuonnsie; ') nenosbie
3anuumTe COOTBETCTBYIOLIYIO OCIEI0BATENBHOCTD LIU(P ClIeBa HANIPABO:
A|b |B|T
38. | IIpounTaiiTe TEKCT U YCTAHOBUTE MOCIIEI0BATEIHHOCTb.
Texkcr 3aganus: B paMkax cTparernyeckoro iaHUpOBaHMUs CUCTEMbI MEHEKMEHTA KaueCcTBa MEAMIIMHCKOM MOMOIIH JO0JIKHbBI
OCYIIECTBISATHCS HECKOJIBKO OCHOBHBIX ITPOLIECCOB YIIPABIEHUYECKON JesITeIbHOCTH. Pacmono)kure mponeccsl yrnpaBieHUeCKOn
JesITeIbHOCTH IIPU CTPATErMUECKOM IUIAaHUPOBAHUM CUCTEMBI MEHEDKMEHTA KaueCTBa MEAMIIMHCKOM MOMOIIHU B MOPSIIKE UX
CclleZIoBaHMs: A) CBOEBpEMEHHasi BHYTPEHHsISI KOOpAMHALIUS U NIEperpyniupoBKa cucreMsl; b) pacnpenenenue pecypcos; B)
MIPUOPUTETHOE IJIaHUpOBaHue; ') obecrieueHne ajantaluy CUCTEMbI K BHEIIIHEN cpefie
3anuimTe COOTBETCTBYIOLIYIO MOCIEI0BATEIBHOCTD UG ClIeBa HANIPABO:
A|b |B|T
39. | IIpounTaiiTe TEKCT U YCTAHOBUTE MOCIIEI0BATEIHHOCTb.

TexcT 3amanus: Pacmonoxute OCHOBHBIE TEXHOJIOTUU O0ECTIeUeHHs JOCTYIMHOCTH U KaueCTBa METUIIMHCKUX YCIYT B TIOPSIKE X
CJICJIOBAHMSI JIJIsl PEIICHMSI 331a4 MOBBIIIICHHUSI KaUeCTBA MEIUIIMHCKON moMoI: A) hopMHpPOBaHHE UHTYCTPHH «3I0POBOTO




o0pa3a ’KM3HM» Ha OCHOBE HAYUYHBIX UcclieioBaHmii; b) co3nanue 3¢ ¢eKTHBHON roCyAapCTBEHHOM CUCTEMBI KOHTPOJIS 32
COOJIFOJICHHEM CTaHIApTOB KayecTBa MEIMIMHCKUX yCiyT; B) ycunenue ponu npodunakruyeckoit MeuiuHbl; I') odecnieuenue
YCIIOBUH JJIs1 IPOBEACHHS HAYYHBIX Pa3pabO0TOK M pa3BUTHUSI HHHOBaNMA; J1) opraHu3amus 1 NpoBeieHue OpUEHTUPOBAHHBIX HA
MalMeHTa UCCIIeI0BaHUN

3anuumMTe COOTBETCTBYIOLIYIO OCIEI0BATEIBHOCTD UG ClI€Ba HANPABO:

Alb |B|I' | O

40.

[IpounTaiiTe TEKCT U YCTAHOBHUTE MOCIIEAOBATEIHHOCTb.
Teker 3ampanus: PacnonoxuTe 3Tamnbl OLEHKH MPOIECCOB, UMEIOIIUX 3HAYCHUE JIJIs1 OKa3aHUsl KaueCTBEHHOW MEUIIMHCKOM
MOMOIIIH, B MIOPSIKE UX CIIEIOBAaHUA coryiacHo pexkomeHaamnusMm BO3: A) npoBegeHrne MOHUTOPUHTA U OLIEHKH KayecTBa
MEIHUIIMHCKON MOMOIIM Ha OCHOBE aKTyaJlbHbIX JAHHBIX JUIsl COBEPILICHCTBOBAHMSI HALIMOHABHBIX CUCTEM 3/IpaBOOXpaHeHus; b)
OKa3aHWe MEJAMIIMHCKUX YCIYT C y4eTOM NOoTpeOHOCTeH noTpedbuTeneii; B) oOecrieuenne kauecTBa U yCTOMYMBOCTA CUCTEMBI
3paBooxpaHeHus; [') okazaHue BHICOKOKAY€CTBEHHOMN MEPBUYHON MEANKO-CAHUTAPHOMN MOMOIIY U BBIMOJHEHNE OCHOBHBIX
¢byHKIUI 00111eCTBEHHOT0 37jpaBooXpaHeHus; []) oOMeH onbpIToOM U opraHu3aius NpohecCHOHaILHOr0 00yUEeHHU S, TO3BOJISIOIINX
TUpaXXUpoBaTh HanOomee 3HPEeKTUBHBIC TPAKTUKU JHATHOCTUKH, TPOMUIAKTUKY U JICUCHHSI 3200 ICBaHHIA
3anuIImTe COOTBETCTBYIOUIYIO MOCIEN0BATENFHOCTD HU(P ClieBa HANPAaBO:

Alb |B |l | I

41.

[IpounTaiite TEKCT U BHIOEPUTE MPABUIBHBIN OTBET U3 MPEATIOKEHHBIX

Texcr 3ananus: YIIPABJIEHUE MEJUIIMHCKUMU YCJIYTAMU ITPEJCTABJISIET COBOH

A) B3aMMOCBSI3aHHBIA MeXaHNU3M (PMHAHCHPOBAHUS U KOHTPOJISI COCTOSIHUS MEAUIIMHCKOTO 00CTY>KUBAaHUS HA BCEX YPOBHAX
b) B3aUMOCBSI3aHHBIN MEXaHU3M KOOpIMHAINN, (UHAHCUPOBAHUS U KOHTPOJISI COCTOSIHUSI METUIIMHCKOTO 00CTYKMBaHUS Ha
BCEX YPOBHSIX

B) B3aUMOCBSI3aHHBIN MEXaHU3M KOOPIMHAINU, (UHAHCUPOBAHUS U KOHTPOJISI COCTOSIHUSI METUIIMHCKOTO 00CTYKMBaHUS Ha
YPOBHE JICUeHUs NTAllUEHTa

I B3aUMOCBSI3aHHBIN MEXaHU3M KOOPIMHAIIMUA U KOHTPOJISI COCTOSTHUS METUITMHCKOTO OOCTY>KUBAHUS HA YPOBHE JICUCHUS
nanueHTa

3anumuTe BEIOPAHHBIN OTBET - OYKBY:

|A[B [B|T |

42.

[IpounTaiiTe TEKCT U BIOEpUTE MPABUIIBHBIN OTBET U3 MPEIOKEHHBIX
Texct 3apanus: CUCTEMA KOHTPOJIA KAYECTBA - 3TO

A) Ha0Op PJIEMEHTOB KOHTPOJIS KaueCcTBa

b) METO/1bI YIPABJICHUS U IPYTHE ITEPEMEHHBIE OPTaHU3ALUN

B) KOMIIJIEKC DJIEMEHTOB, IIOJICUCTEM, KOMMYHHUKALUI, B3aUMOCBSA3€H U IPOLIECCOB

I) 4yacTh MEHEPKMEHTa KauecTBa, OPUEHTHPOBAHHAS Ha BBINOJIHEHUE TPEOOBaHUH K Ka4eCTBY

3anumuTe BBIOPAHHBIN OTBET - OYKBY:
A [B [B [T |




43. | IlpounTaiiTe TEKCT U BHIOEPHUTE MPABMUIIbHBIN OTBET U3 MPEATIOKEHHBIX
Texcr 3aganus: BUJIbI KOHTPOJISI KAUECTBA PA3JIMYAIOT C ITO3ULIMKU CTAHIAPTOB CEPUM MCO
A) OCHOBHOM, CIJIOIIHON U CTAaTUCTUYECKUI
b) BBIOOPOYHBIN, CTATUCTUYCCKUN U BCIIOMOTaTEJIbHBIN
B) BbIOOPOYHBIH, CIJIOIIHON U CTATUCTUYECKUI
I BEJIOMCTBEHHBII, TOCY1apCTBEHHBIM U BHYTPEHHUI
3anumuTe BRIOPAHHBIN OTBET - OYKBY:
|A][B [B|T |
44. | IlpounTaiiTe TEKCT M BHIOEPHUTE NMPABMUIIBHBIA OTBET U3 MPEATIOKEHHBIX
Texcr 3apanna: K OCHOBHBIM ©@YHKIMWAM 3AKJIIOYUTEJIBHOI'O KOHTPOJISI OTHOCAT
A) BbIPa0OTKH CTaHJApPTOB MUHUMAJIbHO JTOITYCTUMBIX YPOBHEH KauecTBa
b) cOOp CTAaTUCTUYECCKUX JAHHBIX O crienu(uKe padoThl B KOHKPETHOH cdhepe
B) ONMCAHNE MOJUTHKHU U MPOLEyp KOHTPOJIS KauecTBa
I TFOTOBHOCTb OPraHM3aLMU K pean3aliiy IUI1aHa U YPOBEHb IOHMMaHUsI OCHOBHBIX TpeOOBaHU cpeay epcoHaia
3anumuTe BEIOPAHHBIN OTBET - OYKBY:
|A[B [B|T |
45. | IlpounTaiiTe TEKCT U BHIOEPUTE NPABUIIBHBIA OTBET U3 MPEAIOKEHHBIX
TEKCT 3AJJAHUA: METOZIbI KOHTPOJIAA KAUYECTBA - 9TO
A) CTaHJIApTHBIN, PErUCTPALIMOHHBIN, TUHAMUYECKUN
b) WU3MEPUTEIIBHBIN, PETUCTPALIMOHHBIN, COLTUOIOTHYECKHI
B) CTaHJAPTHBIN, U3MEPUTEIIBHBIN, COLUOIOrHYECKUN
I W3MEPUTENIbHBIN, BHIOOPOYHBIN, TUHAMUYECKUI
3anuumre BhIOpaHHBIN OTBET - OYKBY:
|A[B [B [T |
46. | IlpounTaiiTe TEKCT U BHIOEPUTE NPABUIIBHBIA OTBET U3 MPEATIOKEHHBIX
Texcr 3ananns: OPTAHU3ALS 1 OKA3BAHUE MEJJUIIMHCKOM TIOMOIIU 10 OMC — 3TO
A) CUCTEMA KOHTPOJIS
b) CyOBEKT KOHTPOJIS
B) 00BEKT KOHTPOJIS
I MEXaHU3M KOHTPOJIS
3anummre BHIOpAaHHBIN OTBET - OYKBY:
|A[B [B [T |
47. | IlpounTaiiTe TEKCT U BHIOEPHUTE NMPABUIIbHBIM OTBET U3 MPEATOKEHHBIX

Texcr 3ananns: CYBBEKT KOHTPOJISI KAYUECTBA MEJULIMHCKOM ITOMOILH - 3TO
A) MEAMIMHCKAs OpraHu3anus
b) JeYalni Bpay




B) T®OMC

I ODOOMC
3anumuTe BRIOPAHHBIN OTBET - OYKBY:
[A[B [B T |

48.

[IpounTaiiTe TEKCT U BHIOEPUTE MPABUIIBHBIN OTBET U3 MPEIOKEHHBIX

Texcr 3ananns: KOHTPOJIb JIMLIEH3MPOBAHU S MEJIMIIMHCKOM JIEATEJIbBHOCTU OCYIIECTBJISIET
A) Munsapas Poccun, opransl ynpasieHus 3apaBooxpanenuem cyonrextoB Poccuiickoit @enepanun

b) PocsnpaBHanzop, opransl ynpaBieHHs 3paBooxXpaHeHreM cyObekToB Poccuiickoit deneparuu

B) Pocsnpasnanzop, Poctpyn

I Poctpyn, Pociorpe6uanzop

3anumuTe BRIOPAHHBIN OTBET - OYKBY:

|A[B [B|T |

49.

IpounTaiiTe TEKCT U BBIOCPHUTE HPABUIBHbII OTBET U3 IPCIOKCHHBIX 5
Texct 3apanus: BEJJOMCTBEHHbBIM KOHTPOJIb KAUECTBA U BE3OITACHOCTU MEJJUITUHCKOU
JEATEJIBHOCTU OCYIECTBJIAETCA IIOCPEACTBOM

A) IIJIAHOBBIX IIPOBEPOK

b) n30HUpaTeIbHBIX TPOBEPOK

B) LIEJIEBBIX ITPOBEPOK

I KOMIUIEKCHBIX TIPOBEPOK
3anumuTe BEIOPAHHBIN OTBET - OYKBY:
|A[B [B|T |

50.

[IpounTaiite TEKCT U BBIOEPUTE MPABUIIBHBIA OTBET U3 NMPEAIOKEHHBIX
Texcr 3ananns: INTAHOBBIE ITPOBEPKH 1IPU ITPOBEJEHNN BETOMCTBEHHOI'O KOHTPOJIAI KAYHECTBA U
BE3OITACHOCTU MEJMIIMHCKOU AEATEJIBHOCTU OCYHIECTBJIAIOTCA HE YALIE YEM

A) OJIUH pa3 B MATh JIET

b) OJIVH pa3 B TpU rojia

B) OJIMH a3 B JiBa rojia

I OJIMH pa3 B Iof

3anummre BHIOpPAaHHBIN OTBET - OYKBY:
|A[B [B [T |

Sl

[IpounTaiiTe TEKCT U BBIOEPUTE MPABUIBHBIN OTBET U3 MPEATOKEHHBIX

Tekct 3amaaus: [IOJIOJKEHUE O ITOPAIKE OPITAHU3ALIMA U ITPOBEJIEHUA BHYTPEHHEI'O KOHTPOJIA
KAYECTBA U BE3OITACHOCTH MEJNLIMHCKOM JAESTEJIBHOCTHU, PABPABATBIBAETCSI

A) MEJIUIIMHCKON OpraHu3aluein

b) TOOMC

B) OpraHOM YTIpaBJICHUS 37PaBOOXpaHEeHUsI CyObheKTa (henepanuu




I MOApa3IeIECHUEM MEIULIMHCKOW OpraHu3aluu
3anuuuTe BRIOPAHHBIN OTBET - OYKBY:
|Alb BT |

52.

[IpounTaiite TEKCT U BBIOEPUTE MPABUIIBHBIN OTBET U3 MPEAJIOKEHHBIX

Texcr 3ananus: BBIBOP DOOEKTUBHBIX MEP I10 ITPEJIOTBPAIEHMIO CUTY ALIMI, TIOBJIEKILEN 3A COBOI
HAPYIIEHUE BE3OITACHOCTU IMTALITMEHTA, 9TO COJEP’)KAHUE

A) 1 sTana ynpasiieHusl pUCKaMH

b) 2 3Tana ynpaBJeHUs] pUCKaMU

B) 3 sTamna ynpaBJieHHUs pUCKaMU

I 4 sTamna ynpaBJIeHUS] pUCKaMU

3anumuTe BRIOPAHHBIN OTBET - OYKBY:

|A[B [B|T |

53.

[IpounTaiiTe TEKCT U BIOEpUTE MIPABUIIBHBIN OTBET U3 MPEIOKEHHBIX

Texcr 3aganus: HEOXKUJIAHHOE U HETTIPEAHAMEPEHHOE COBBITUE, KOTOPOE ITPUBEJIO K ITPUYMHEHNIO
BPEJIA ITALIMEHTY WX MEJULIMHCKOMY ITEPCOHAIJLY, OTO

A) pHUCK

b) AHIMIEHT

B) HeOJIaronpusITHOE COOBITHE

I ommoOKa

3anuuuTe BEIOPAHHBIN OTBET - OYKBY:

|A|B [B|T |

4.

[IpounTaiite TEKCT U BBIOEPUTE MPABUIIBHBIA OTBET U3 NMPEAIOKEHHBIX

Texcr 3agannsa: K IIOHIATUIO «PUCK» OTHOCHUTCS

A) IIPOLIECC MPUHATHUS U BBIIIOJIHEHUS YIIPABICHUECKUX PEIIEHUH, HAlIPaBJIE€HHBIX HA CHUKEHHE BEPOSITHOCTH
BO3HUKHOBEHUS HEOIAroMpUATHOTO pe3yibTara

b) IPEIOTBpALeHHE HEOIAaronpUsATHBIX UCXO0/I0B WM OBPEXACHUN BO BpeMs ITpoliecca JISUeHHsI

B) neeKThl, yIyLUeHus, OIMOKHU, HapyIIeHHUs, KOTOpbIE MPUBENIN K UHIIUJCHTY

I cOOBITHE WJIM TpYyIIa CIy4YallHbIX COOBITUN, HAHOCAIINX yIIepO 00BeKTy, 00J1aAar0IIeMy TaHHBIM PUCKOM
3anummre BHIOpPAaHHBIN OTBET - OYKBY:

|A[B [B [T |

55.

[IpounTaiiTe TEKCT U BRIOEpUTE MPABUIIBHBIN OTBET U3 MPEIOKEHHBIX
Texct 3aganus: B 3BABUCUMOCTU OT 3HAYNMOCTU, PUCKU ITOAPA3AEJIAIOTCA HA

A) KPUTHYECKHE, 3HAUMMBbIE, YMEPECHHBIE
b) 3HAYMMBbIE, HE3HAYNMBIE, YMEPEHHBIE
B) KPUTHYECKHE, 3HAUMMBbIE, HE3HAUUMBbIE

I 3HAYHMMBbIE, HE3HAYNMBIE, IPEIOTBPATUMBIE




3anumuTe BRIOPAHHBIN OTBET - OYKBY:

|A[B [B [T |

56. | IIpounTaiiTe TeKCT M BEIOEPUTE MPABMIIBHBIA OTBET U3 MPEIOKEHHBIX
Texcr 3aganus: TPETHI DTAII TIOCJEJOBATEJILHOCTH JEVCTBUM 10 YIIPABJIEHUIO PUCKAMMU - 3TO
A) UICHTU(UKAIHS PHCKOB
b) BbIOOp METOJIOB YIPABJICHUS PUCKAMHU
B) aHaJN3 AIbTEPHATUBHBIX METO/IOB YIIPABJICHUS PUCKOM
I aHaJM3 PUCKOB
3anumuTe BRIOPAHHBIN OTBET - OYKBY:
(A [B [B [T |
57. | IlpounTaiiTe TeKCT U BbIOEPUTE MPABUIIbHBINA OTBET U3 MPEI0KEHHBIX
Texcr 3ananns: K PUCKAM, CBSI3AHHBIM C OKA3AHUEM MEJIULIMHCKOM ITOMOILU, OTHOCST
A) HOBbIIIEHUE Tapru(da Ha MEAULIUHCKYIO YCIYTY
b) YHUPUITUPOBAHHBIC
B) nuTaHue O0OJbHBIX
I peaduINTaIMOHHBIC
3anuiuTe BIOPAHHbIN OTBET - OYKBY:
[A[B |B T |
58. | IIpounraiiTe TeKCT U BbIOEpUTE MPABUIIbHBINA OTBET U3 MPEI0KEHHBIX
Texcr 3ananns: PUCKY B MEJJULIMHCKOM OPI AHU3ALINY CBS3AHBI
A) C YIpaBJIeHYECKMMH, MOTUBAI[MOHHBIMH, 00€CIIEUNBAIOIIMMU MPOLIECCAMU
b) C YIpaBJIeHYECKIMH, OCHOBHBIMH, 00ECTICYHBAIOIIUMHE ITPOIECCAMHU
B) C YIpaBJIeHYECKUMH, OCHOBHBIMH, MOTHBAIMOHHBIMH IPOLIECCAMU
I C MOTHBAIIMOHHBIMH, OCHOBHBIMH, 00ECTICYHBAIOIIUMH MTPOIECCAMHU
3anuumre BhIOpaHHBIN OTBET - OYKBY:
[A[B |B T |
59. | IIpounTaiiTe TeKCT U BbIOEPUTE MPABUIIbHBINA OTBET U3 MPEI0KEHHBIX
Texcr 3aganns: CPEJIU CTIOCOBOB BO3JIEMCTBUS HA PUCK MOXHO BBIJIEJINTh TP OCHOBHBIE I'PYIIIIBI
A) JUKBUAALMUS PUCKA, COXpaHEHHE PHCKa, lepeaaya prucka
b) CHIDKEHHE PHCKa, COXpaHEHHE PUCKa, TIepepactpeie]ieHne pucka
B) CHIDKEHHE PHCKa, COXpaHEHHE PUCKa, TTepeiaya pUcKa
I CHIDKEHHE PHCKa, yCTpaHEHHE PHCKa, Tiepeiada prucKa
3anuimre BHIOpAaHHBIN OTBET - OYKBY:
|A[B [B|T |
60. | [IpounTaiiTe TEKCT U BEIOEPUTE MPABMIILHBIA OTBET U3 MPEIIOKESHHBIX

Tekct 3amanusi: METOJIbl OLIEHKM PUCKOB TIPEJJYCMATPUBAIOT




A) YHU(PULIIPOBAHHYIO OLEHKY PHCKOB

b) KaueCTBEHHYIO (9KCIIEPTHYIO) OIIEHKY PHCKOB

B) pacmpesenieHue 3HaYMMOCTH YPOBHSI PUCKA B 3aBHCUMOCTH OT BEPOSITHOCTH €TI0 KOPPEISIIHH
I niepepacnpesiesiecHIe PUCKOB

3anumuTe BRIOPAHHBIN OTBET - OYKBY:

[A[B [B|T |

33}13]—[]/15[ OTKPLITOI'0 THUIIA

1. | [IpouuTaiiTe TEKCT U naiiTe pa3BEpPHYTHIII 00OCHOBAHHBIN OTBET.
Texcr 3ananus: KoHTposb B yIpaBieHUU: NOHATHE, 331a4H (PYHKIIMH KOHTPOJIS
2. | IlpounTaiite TeKCT U AaiiTe pa3BepHYTHI 0O0CHOBAHHBII OTBET.
Texct 3ananus: KoHTpoap kauecTBa MEAUIIMHCKONW TOMOLIM: MIOHSATUE, POLIETyPbl KOHTPOJIS
3. | IIpounTaiiTe TEKCT M aliTe pa3BEPHYTHI 00OCHOBAHHBIN OTBET.
Tekcr 3amanusi: TUnbl KOHTPOJISI KAYECTBA MEAMIIMHCKON MTOMOIIHU ¢ To3ulinid ctangaptoB cepuu MCO
4, | IIpounTaiiTe TEKCT U aiiTe pa3BepHYThIA 00OCHOBAaHHBIN OTBET.
Texct 3aganusi: OCHOBHBIE (DYHKIIMHU 3aKJIFOUUTENBHOIO KOHTPOJISI KAUECTBA B 3[JpaBOOXPaHEHUU
5. | IIpounTaiiTe TEKCT U JaiiTe pa3BEepHYTHIII 0OOCHOBAHHBIN OTBET.
Texct 3ananus: XapakTepuCcTHUKa IBYX BAPUAHTOB KOHTPOJISI KAYE€CTBA B 3PAaBOOXPAHEHUH: 10 PE3YJIbTaTaM U 10 YIPEKICHUIO
6. | IIpounTaiiTe TEKCT U JaiiTe pa3BEpHYTHIII 0OOCHOBAHHBII OTBET.
Texct 3apanus: Lleap KOHTPOJIA KauecTBa B 34PaBOOXPAHCHUH. XapaKTEPUCTUKA IPOLECCa KOHTPOJIS
7. | IlpounTaiiTe TEKCT U 1aiiTe pa3BEPHYTHIII 000OCHOBAHHBIN OTBET.
Teker 3ananust: MeTo bl KOHTPOJIS KAYECTBA B 3JpaBOOXPAaHEHUHU
8. | IIpounTaiite TeKCT U AaiiTe pa3BepHYThIi 0O0CHOBAHHBIN OTBET.
Texct 3aganusi: CucremMa KOHTPOJISl KAYeCTBAa MEAUIIMHCKOM TOMOIII
9. | IIpounTaiite TeKCT U AaliTe pa3BepHYThIf 0O0CHOBAHHBII OTBET.
Texct 3aganust: CojiepykaHue KOHTPOJIS KaUyecTBa MEIMIIMHCKON MOMOIIM B 3aBUCUMOCTH OT MOCTaBJICHHBIX LieTeH
10. | IIpounTaiiTe TEKCT U aiiTe pa3BepHYTHIIl 000OCHOBAHHBINA OTBET.
Texkcr 3aganus: OO6bEKT U CyOBEKTHI KOHTPOJISI 00BEMOB, CPOKOB, KaUeCTBa M YCIOBUN MPEJOCTaBICHUS MEUIIMHCKOM TOMOIIHN
B COOTBETCTBUU ¢ DepepanbHbIM 3aKk0HOM «(O0 00s13aTeIbHOM MEIMIIMHCKOM cTpaxoBaHuu B Poccutickoii deneparmy
11. | [IpouuTaiiTe TEKCT U aiiTe pa3BepHYTHIIl 000OCHOBAHHBIN OTBET.
Texct 3aganus: OcyiiecTBIeHHE KOHTPOJISE 00BEMOB, CPOKOB, Ka4ecTBa U YCIIOBUHM MPEJOCTABICHHS METUIIMHCKOM TOMOIIU B
cucreme OMC
12. | [IpounTaiiTe TEKCT U JaiiTe pa3BEPHYTHI 0OOCHOBAHHBII OTBET.
Texct 3aganus: PopMbl KOHTPOIISI KayecTBa M 0€30MaCHOCTH MEUIIMHCKOM IesITeTbHOCTH
13. | [IpounTaiiTe TEKCT U aiiTe pa3BepHYTHIIl 0O0CHOBAHHBINA OTBET.
TexcT 3aganusi: 3agauu TOCYIapCTBEHHOTIO KOHTPOJI KauecTBa M 0€30MaCHOCTH MEIMIIMHCKOMN eI TeIbHOCTU
14. | IIpounTaiiTe TEKCT U aiiTe pa3BepPHYTHII1 00OOCHOBAHHBINA OTBET.




Tekct 3aJaHusd: 3az[aq1/1 BCAOMCTBCHHOI'O KOHTPOJII KAYCCTBA U 0€30I1aCHOCTH MGI[HHHHCKOﬁ JACATCIIbHOCTH

15. | IlpounTaiite TEKCT U AaiiTe pa3BepHYThII 0OOCHOBAHHBIN OTBET.

TexcT 3aaanus: 3a1a4u BHYTPEHHETO KOHTPOJISL Ka4ecTBa U 0€30MaCHOCTH MEIMIIMHCKOM 1€ TEeIbHOCTH
16. | IlpounTaiite TEKCT U AaliTe pa3BepHYThI 000CHOBAHHBINM OTBET.

Texct 3aganus: [TonsiTHe pucka, BUIbl PUCKOB CUCTEMbI MEHEPKMEHTA KayecTBa
17. | IIpouuTaiiTe TEKCT U aiiTe pa3BEPHYTHII 00OCHOBAHHBIN OTBET.

TexcT 3aganus: Pucku, cBsi3aHHbIE C OKa3aHUEM METUIIMHCKOMN MOMOIIU
18. | IlpounTaiite TEKCT U AaliTe pa3BepHYThI 000CHOBAHHBINM OTBET.

TexcT 3aganus: Pucku ynpasieHyeckux U 00ecreunBaroIIMX IPOIECCOB
19. | IIpounTaiite TEKCT U JaliTe pa3BepPHYTHI 000CHOBAHHBINM OTBET.

Tekct 3amanusi: JTarbl ypaBieHUs pUCKAMH B 3/[paBOOXPaHEHUHU
20. | IIpouunTaiiTe TEKCT U JaiiTe pa3BEepHYTHIII 0OOCHOBAHHBII OTBET.

Texct 3aganus: CrnocoObl BO3AEWCTBUS HA PUCK




