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OBYYAIOIIUECHA

HEJb UCCJIEAJOBAHUA

BrissBuTh 001U ypOBEHH YIOBIETBOPEHHOCTH OPAMHATOPOB OOYYCHHEM B
OI'bOY BO Ps3I'MY MunsznpaBa Poccun 11 COBEpIIEHCTBOBAHUS

00pa30BaTEILHOTO MPOIIECCa.

AHKETHpOBaHHE MPOBOJIMIOCH B COOTBETCTBUU C TpaduMKOM mpoBeneHus. B
AHKETUPOBAHWU TPUHHUMAJHN Yy4yacTHe opauHaTopel 1 u 2 romoB oOydeHHs IO

cnenuanbHoct 31.08.19 IleauaTpus.

Bomnpoc: 2022 rox 2023 roxa
Y noBneTBopeHs! i Bel 00yueHneM B opauHaType? Ja - 93% Ha - 95%
[TpoBoaunu u s Bac npakTudeckue 3aHATHS Ha Ha - 93% Ja - 95%
kadenpax?

VY nosnerBopens! Jin Bol pacnucanueM 3aHsTU? Ja - 93% Ha-97%
YnoBnerBopeHbl U Bbl  00€CIICUEHHOCTHIO Ha—92% Ha-97%
oubamonenTpa PssI’'MY yuebHOH JuTeparypoii?

VYnoBnerBopeHsl Ju Bbl KauecTBOM MOATOTOBKHU Ha - 95% Ha-97%
MPEITIOKEHHBIX  yU4EOHO-METOUYECKUX IMOCOOUI

(MeToaMUYeCKHe PEKOMEHIAIMH JIJIs OPJIUHATOPOB,

METOJIMYCCKUE MAaTepHalbl, pa3MEUICHHBIC Ha

Ps3I’'MY -ounaiin u ap.)?

YaoBneTBOpeHsl Ji Bbl  B3auMoOACHCTBHEM C Ha—97% Ha - 100%
aJIMUHHCTpaluen By3a’?

YnaoBneTBopeHsl i Bbl  mHpOpMammed o Ha—91% Ha-92%
BO3MOYKHOM TPYJIOYCTPOUCTBE, MPEIOCTABIIIEMON

By30M?

Kax uacmo Bul 6ecmpeuaemecs ¢ Bawum kypamopom?

2% 16%

Pas B p,BeKBLKAyFO\ PasB
Heaenu Heaento TT—_mecAay

3%

Kaxkabi
OEeHb
79%




Pabomaeme n1u Bol 6 0annviiit momenm?

0%

N [la, B MEANLMNHCKOM
opraHusauuu

[a, B opraHusaummn He
MeANUMHCKOro npoduns

Het

Wurtepnperanysi 3HA4eHWM MPOM3BOAMTCS HA OCHOBE  IMOJYYEHHBIX
AKCIIEPUMEHTAIbHBIX 3HAYEHUN YPOBHEBOW HIKAJIBI:

—  «BBICOKHI» YPOBEHb YJIOBJICTBOPEHHOCTH: OT 75% ¥ BBIIIIE.

— YPOBEHB «BBIIIE CpeaHEro»: oT 69% no 75%.

—  «CpeaHui» ypoBeHb: 0T 62% 10 69%.

— YPOBEHb «HHIKE cpelHero»: oT 56% 1m0 62%.

—  «HU3KUI» ypoBeHb: 56% U MEHbIIIE.

BoiBoabI:

[Toxazatemu ymoBierBopeHHOCTH Oosee 90%, 9TO TOBOPHT O «BBICOKOM)
YPOBEHb YJIOBJIETBOPEHHOCTH OOYYAIOMIMXCA W MPaBUIBHOW CTpaTeruu pa3BUTHUS
oOpa3oBarenbHOIl mporpaMmbl opauHaTypbl 31.08.19 [lenuatpus.

MNPO®ECCOPCKO-NIPENNOJABATEJIbCKHI COCTAB,
HAYYHBIE PABOTHHUKHA

HEJb UCCJIIEJOBAHUSA

BrisaButh oOmImiA YPOBEHb YIOBJIETBOPEHHOCTHU npodeccopcko-
MPENo/IaBaTeIbCKOT0 COCTaBa, HAYYHBIX PAOOTHUKOB YCJIOBHUSIMHU TPYJa Ha OCHOBE
OIICHOK TPEX OCHOBHBIX cep:

—  YJIOBJIETBOPEHHOCTb OpraHu3aiei yueOHOro npoiecca;

—  YJOBIIETBOPEHHOCTh MAaTe€pUATbHOM, WH(GOPMAIIMOHHOW U COIMAIBHO-
KyJIbTYpHOI 0623011 YHUBEPCUTETA,;

—  YAOBIJIETBOPEHHOCTH COLUATEHO-OBITOBBIMU YCIIOBHSIMHU.

B cootBercTBUM ¢ rpadukoM MPOBEACHUS aHKETHPOBAHUS OBLIO MPOBEICHO
aHKETUPOBAHUE B paMKaX MOHUTOPUHTA YPOBHS YIOBIECTBOPEHHOCTH COTPYIHUKOB
YCJIOBUSIMH TPyJia B Y HUBEPCUTETE.

AHKeTa Ui TIPOBEICHHUA OINpOca COCTOsia M3 3 pa3lenoB: pasaen A -
opraHuzalys yueOHOro mpolecca, pa3aen b -marepuanbHasi, ”HQopMalMOHHAs U
COIMAILHO-KYJIBTYypHas 06a3a 1 pasnei B - orieHka X03sHCTBEHHOTO 00CTy)KUBaHUS
u cepuca. OIllcHUBaHUE CTENEHU YIOBJICTBOPEHHOCTH MPOUCXOJMUIIO IO
nATUOAUNIBHON TIIKaje, W3 pacyera, 4YTo S5 Oa/uloB COOTBETCTBYET IOJIHOM



YAOBIIETBOPEHHOCTH MO TOKa3arento, a 1 Gamt - moJiHOM HEyAOBJIETBOPEHHOCTH.
[IaTnbanapHyI0 MIKaTy JErKo NEPEeBECTH B IPOLEHTHI:

1- 0%

2- 25%
3- 50%
4- 75%
5- 100%

HNHrepriperaniyisi 3HAYEHW NOPOU3BOAUTCA HA OCHOBE  IOJYYECHHBIX
DKCIIEPUMEHTAJIBHBIX 3HAUCHUN YPOBHEBOM LIKAJIbI:

—  «BBICOKHMI» YPOBEHb YJIOBJIIETBOPEHHOCTH: OT 75% W BBIILIE.

— YPOBEHb «BBIIIE cpeHero»: ot 69% no 75%.

—  «CpemHHiD» ypoBeHb: 0T 62% 110 69%.

— YPOBEHb «HMXKE CpeIHETO»: OT 56% 110 62%.

—  «HU3KUI» YpOBEHB: 56% M MCHBIIIE.

I'enaepuoe cootnomenue [I1C

ZKeHIMHEI
57%

e

CooTHoIllIeHUEe BO3PAaCTHBIX TPYIII

Crapme
61 et
15% =

Or 51
o 60
Jer

21% \




Paznen A. Opranusanusi yaeOHOro npouecca

IToka3arenn
YOBJIETBOPEHHOCTH

Crenenpb
Y/10BJIETBO-
PEHHOCTH,
2022 roxa

IIpouent
Y10BJIETBO-
PEHHOCTH,
2022 rox

Crenenn
Y/10BJIETBO-

PEHHOCTH,
2023 rox

IpouenT
Y/10BJIETBO-

PEHHOCTH,
2023 roa

YcnoBusiMu oprasusanuu
o0pa3oBaTenpHOro mporecca
B LIEJIOM

4,16

78%

4,36

82%

Opranuzanueit Tpyaa
(pacnipenenenue yueOHOU
Harpy3KH, pacrricaHue
3aHSTUHN U T.I1.)

4,05

76%

4,36

82%

OTHOLIEHUSIMH C
aAMUHUCTpALEN

4,55

85%

4,85

91%

OTHOIIEHUSIMH C
HETIOCPEICTBEHHBIM
PYKOBOJICTBOM

4,32

81%

4,5

84%

OTHOIIEHHUSIMH C KOJUIETaMU

4,5

84%

4,5

84%

OTHOIIEHUSIMH C
00y4JarmuMucs

4,46

84%

4,5

84%

JlocTynmHOCTBIO HH(pOpMAITIH
0 IeATEITLHOCTU
YHuBepcurera

4,45

83%

4,66

87%

B03MOXHOCTAMH, KOTOPBIE
MIPEIOCTABIISCT
aJIMHHHCTPALUS JIJIs
ITOBBIIIEHUS [1€4AarOTHYECKOM
KBaJIM(pUKAITIH

4,31

81%

4,67

88%

Bo3moxxHOCTAMH, KOTOPBIE
MIPEAOCTABIIACT
aAMUHUCTpaLUs IS
MOBBIIICHNUS HAYYHON
KBaTM(UKAITUU

4,37

82%

4,58

86%

Bo3moxHOCTSMU, KOTOPBIE
MIPEIOCTABIISICT
aJIMUHHUCTpAITHS IS
TTOBBIIICHUS BpaueOHOM
(mpodeccroHanbHOM)
KBaTM(UKAITUU

4,41

83%

4,72

89%

Paznen b. MarepuanbHasi, uHpOpPMallMOHHAS M COLMAIBLHO-KYJIbTYpPHasd 0a3a

IHoka3zareanb Crenensp IIpoueHt Crenensn IIpouent

Y10BJIETBOPEHHOCTH YAOBIIETBO- | YAOBJETBO- | y10BJETBO- | YIOBJIETBO-
peHHocTH, pEHHOCTH, PEHHOCTH, PEHHOCTH,
2022 ron 2022 rop 2023 ron 2023 ron

Omaroit Tpyia 4,00 75% 3,97 74%




Cucremoii mooupeHnit 3,88 73% 4,03 76%

pe3yJIbTaTOB CBOECH

NS TEIbHOCTH

YcnoBusiMu opraHuzaiun 4,00 75% 4,24 80%

TpyJa U OCHAIIEHHOCTHIO

pabounx MeCT

CocrosiHueM ayAUTOPHOTO 3,81 71% 4,5 84%

dboHIa I 3aHATHI

OcnamenHocThIO ayautopuii | 3,81 71% 4,26 80%

COBPEMEHHBIMU

TEXHUYECKUMU CPEJICTBAMU

o0yJeHus

JocrymaocTeio cetH Internet | 3,83 72% 4,24 80%

KauectBom poH10B 4.2 79% 4,24 80%

OuOIMOIIeHTpA

Paznen B. Ouenka x031CTBEHHOT0 00C/IY;KUBAHMS M CepPBHCA.

IToka3zarean Crenenpb IIpouent Crenennb IIpouent

YIOBJIETBOPEHHOCTH YAOBIIETBO- | YAOBJETBO- | y10BJETBO- | YIOBJIETBO-
peHHocTH, PEHHOCTH, PEHHOCTH, | PEHHOCTH,
2022rox 2022100 | 5003105 | 2023 ron

Opranuzanyeli TuTaHus B 3,83 73% 412 77%

YHuBepcurere

Opranu3anuei 4,00 75% 4,26 80%

MEIUIIMHCKOTO

00CITy>)KUBaHUS TSI

COTPYJIHUKOB

Bo3MmoxxHOCTIME IS 4,27 80% 4.47 84%

3aHATUH CIOPTOM

PaGoroit mpodcoro3noii 4,05 76% 4,19 79%

OpraHHu3aI’

BoiBoabI: Y 10BIETBOPEHHOCTh TPYAOM - OJIMH M3 MOKA3aTEIEH COLMAIbHOTO
CaMOUYyBCTBHS paOOTHHUKOB OpTraHU3aIMK, U B ATOW CBSI3U OIEHKA ¥ MOHUTOPHUHT
YPOBHSI  yIOBIETBOPEHHOCTH  MEpCOHANA  TPYJAOM  SIBJIIIOTCS  Ba)KHBIMU
nokasaresiMu 3(pPEeKTUBHOCTH KOPIOPATUBHON COIMATBHON MOJIUTHKHU.

— IIpoueHT yI0BJIETBOPEHHOCTH MO OOJIBIIUHCTBY MOKa3aTeNeld «BhICOKUI
(or 75% wm BblIE), UYTO XapaKTepuzyercs npeodiaJaHueM MO3UTUBHOTO,
KOHCTPYKTHUBHOTO OTHOIIEHH K pabote co croponsl [II1C, koTopoe mposiBiisieTcs: B
UCIIOJTHUTENIbHOCTH, BBICOKOM CTENIEHU OTBETCTBEHHOCTH 32 BHIMIOJIHIEMYIO paldoTy,
CTpPEMJICHHH CHeNlaTh €€ KaK MOYKHO Jydyllle, COOJIOJCHUH HOPM TMOBEICHUS U
TpeOOBaHMI OpraHU3aINK, COTPYTHHYECTBE, B3AMMOIIOMOIIIH, JKEJIAHUU TIOBBICUTD
CBOM MpodeccroHabHBIN YPOBEHB U JIP.



JIOMKHOCTH COTPYJIHUKOB, IPUHSBIIMX YYaCTUE B AaHKETUPOBAHUU:

PABOTOJATEJIN

52%

12%

\’N/

3%

H [naBHbIM Bpay

3am. rnaBHOro Bpaya

HayanbHUK oThena

Kagpos

Cneuuanuct otgena
Kagpos

Cpennsist 3apabotHas mara: B 2023 roay - 64 668 pyoseit, B 2022 roay - 51

397 pyb6ueii u B 2021 rogy - 50 251 pyo6uiei.

OHeHKa YAOBJETBOPCHHOCTH KAY€CTBOM NMOAT0TOBKH BBINIYCKHHKOB

nocJje o0yueHusi B OpAUHATYype

(mo 10 6anIbHOM LIKAJIE).

No ITokazarein Boinycknuku | BoinmyckHuku | BeimyckHuku | BeimyckHukn
/i nocJie nocJie nocJie nocJe
OPAMHATYPHI | OPAMHATYPHI | OPAMHATYPHI | OPAUHATYPbBI
2020 rox 2021 rox 2022 ron 2023 rox

1. YpoBeHb TEOPETUUECKOM 8,2 8,3 8,4 8,4
MTOJITOTOBKH BBITTYCKHUKOB

2. YpoBeHb MPaKTUYECKOM 8 8,1 8,2 8,4
MTOJITOTOBKH BBITTYCKHUKOB

3. bricTpoTta agantanuu 8,4 8,7 8,9 8,9

4. KoMmMmyHMKalImoHHBIE KauecTBa 8,5 8 8,6 8,6

5. JIMCIUITINHA U UCTIOJHUTEILHOCTh | 8 8,7 9 9

0. CrocoOHOCTh U CTPEMJICHHE K 8,5 8,6 8,7 8,7
caM000pa30BaHMIO

7. CrocoOHOCTE K HOBAIUSIM U 8 91 91 9,2
y4acTHe B MHHOBAIlMOHHOMN
JIEATEIbHOCTH

8. JlonmomHUTEIbHBIC 3HAHUS 1 7,8 8 8,2 8,5
HAaBBIKH KpoMe MTPo(dhecCHOHATBHBIX
(MHOCTpaHHBIE S3BIKH,
WH()OPMAIIMOHHBIC TEXHOJIOTHH,
HKOHOMHYECKAsi TPAMOTHOCTH H
T.11.)

0. Bocniutanue, obias KynsTypa u 8,6 9 9,2 9,2
PYAMPOBAHHOCTH




Bbl HaMepeHbl B HacToALee BpemMms U
B byayLiem NPpUHMMaTb HalKUxX
BbINYCKHUKOB Ha pabory?

0% 0%

B HamepeHbl, 6e3ycnosHo.

HamepeHbl, HO Npu

yCnoBuax.
Her.
KoMmneTeHuii U JIMYHOCTHBIX KAYeCTB MOJIOIOT0 CHENHAINCTA Baxnocts s
padoTonares,
0aJ1J1b1
BMOL[I/IOHAHI)HHﬁ HUHTEJIJIEKT. Pacio3naeTr coOCTBEHHBIE DMOIUHU U 7,35
AMOIIMH JPYTHX JIFOJICH, TEHCTBYET C yYETOM CBOUX WHIUBUIAYATbHBIX
0COOEHHOCTEH M IPYTHX JIFOACH
OKA3AHUE BJIMAHUSA. Onupasch Ha goka3aTenbHyro 6a3y U moTpeOHOCTH 7,44
nanueHTa B nHpopmamnmu 000CHOBBIBAET CBOM KIIMHUYCCKUE PEIICHHUSL.
I[TAPTHEPCTBO. KoppekTeH BO B3aMMOJIEHCTBUH, BBICTPAUBAET OTHOLLIEHHUS 7,4

COTPYJIHUYECTBA, BBISIBISICT U YUUTHIBACT MMOTPEOHOCTH ¥ MHTEPECHI, IIPEIaract
B3aUMOBBITOIHBIC PEIICHUS JUIsI IOCTHKEHUS 00IIEeH e

[MAIMEHTO-OPUEHTUPOBAHHOCTD. BrisiBnisier moTpeOHOCTH NAIMEHTa, 7,48
JCHCTBYET UCXO/IS U3 €ro 3apoca Ha MEIUIIMHCKYIO ITOMOIIb, COXPaHACT OagaHC
MEXTy 1IeJIECO00Pa3HOCTHIO KIIMHUYECKIX BMEIIATEIILCTB U TIOTPEOHOCTSIME
[aIMeHTa B TAKOBBIX.

PA3ZBUTHUE JIPYTUX. CiocoOCTBYET pa3BUTHIO IPYTHX JIOACH, TPEIOCTABIISET 7,33
Pa3BUBAIOIIYIO OOPATHYIO CBSI3b, JICJIUTCSI CBOUMH 3HAHUSIMU

JINJAEPCTBO. [Ipunumaet Ha ceOst OTBETCTBEHHOCTH 32 PE3YJIbTaThl PAOOTHI 7,15
JIPYTUX, MOTUBUPYET JIIOJIeH ¥ KOOPAUHUPYET X PadOTy MO JOCTUKEHHIO IIETEH.

AHAJIN3 UTHOOPMALIMU U ITIPUHATHUE PELLIEHUM. Brictpo anammupyer u | 7,15
KOPPEKTHO paboTaeT ¢ pa3IMyHOro pojaa HHGpopmaluei, ycTaHaBIuBaeT
B3aMMOCBS3U MEXYy Pa3pO3HEHHBIMU JaHHBIMU. [IpuHIMaeT B3BEIICHHbIE
peleHHsl Ha OCHOBE COOpaHHBIX JaHHbIX, AHAJTM3UPYET PUCKU U MTOTEHIHATbHbIE
OTpaHUYEHUS, PACCMATPUBAET BO3MOKHBIC aJIbTEPHATUBHBIE BAPUAHTHI JCHCTBUMN.
ITpu HE0OXOIMMOCTH MpeJyIaraeT HeMmonyJsipHble KIMHUYECKHE PEeLIeHUs

ITIJTAHUPOBAHUME 11 OPTTAHU3AILMS. CocTaBisieT KOMIUIEKCHBIN T1JIaH 7,08
NEUCTBUM [UIsl peann3alvy 3a1ad. PaccTaBisieT IpUOPUTETHI, OLIEHUBAET PECYPCHI
(BpeMeHHbIe, (DMHAHCOBBIE U T.I1.) ONPENEISIET CPOKH M MEPBI KOHTPOJISL.

CTPATEI'MYECKOE MBIIIJIEHUE. MpicauT macmtabHO, OTpeaesieT 7,15
MePCIIEKTUBHBIC HATIPABIICHUS, YIUTHIBAET IIUPOKHA KPYT (haKTOPOB,
paccMaTpuBaeT CUTYAIUIO B JOJITOCPOYHON MEPCIEKTUBE, IPEIBUIUT BO3MOXKHBIC
CIICHAPUU PA3BUTHS U JICHCTBYET UCXOMSI UX HHX.

CJIEJOBAHUE [TPABUJIAM, AJITOPUTMAM, PEKOMEHJIALIAM. 7,42
JlelicTBYeT B COOTBETCTBHM C HOPMaMH, perilaMeHTaMu, PoLeypaMu U
PEKOMEHIallUsIMU.




OPUEHTALIMA HA PE3VJIBTAT. fIcHo npeacTaBiseT IUIAaHUPYEMBII pe3ynbTar,
Oepet Ha ce0s1 OTBETCTBEHHOCTh, MHUITUUPYET HeoOXoauMbIe nercTBusl. CTaBUT
nepes1 co00M CI0KHBIE/aMOUITMO3HBIC 33 IaUH.

7,35

CPECCOYCTOMNYUBOCTb. CoxpaHsieT IpoyKTUBHOCTb B CIIOKHBIX CUTYaUusax | 7,5
Y [IPU OTPAaHUYECHHOM BPEMEHHU

NMHHOBAIIMOHHOCTDB. IIpeayaraer u BHEAPSIET HOBBIC UEH U TTOAX0/bI, cTaBUT | 7,06
M0/l COMHEHHE U ONTUMHU3HUPYET YCTAPEBIINE MPOLIECCHl, CTPEMHTCS K YJIYUIICHUSIM.
AJJAIITUBHOCTB/TUBKOCTD. OTKpBIT HOBBIM HJIESIM U U3MEHEHUSIM, 7,48
MPUHUMAET IEPEMEHBI, aJANITHPYETCS K HOBBIM TPEOOBAHUSIM, YCIIOBUSM,
00CTOATENILCTBAM.

CAMOPA3BUTHE. CtpeMutcst K NOCTOSHHOMY IIOBBIIIEHUIO CBOETO 7,54

HpO(beCCI/IOHaJ'II/ISMa, AKTHBHO pa60TaeT HaJl pa3BUTHUEM CBOHX HpO(l)eCCI/IOHaJ'IBHBIX
1 IMOBCACHYCCKHX HABBIKOB.

BbiBoabI:
1) TlIpowm3oimien pocT MO psiay HOKa3aTeeH.

2) 3apruiata yBenuamiack Ha 21% 1o cpaBHEHUIO C MPEIbIITYIIAM TOJIOM.

3) B 2023 roxy BmepBble ObUIM OICHCHBI KOMIICTCHIIMA W JIMYHOCTHBIC
KaueCcTBa MOJIOAOIO CHEUaNCTa 111 paboToaTeNs pu pueMe Ha padoty. Mtorn
JAHHOTO MOHHUTOPHHIAa OBUIM YYTEHbl NpPH aKTyaJu3alud 00pa30BaTEIbHOU

nporpaMmsl C OCJIbIO ITOBBIIICHWA BOCTp€6OBaHHOCTI/I BBIITYCKHHKOB.

4) 100% paboromaTeneii HaMepeHbl OC3yCIOBHO NPUHMMATh HAIIUX
BBIITYCKHUKOB Ha palbOTy, 4YTO TOBOPUT O OOJBIION BOCTPEOOBAHHOCTH

BBIITYCKHUKOB 10 cnienuraibHoctu 31.08.19 Ilequatpus.




